BO DIEU KHOAN VA DPIEU KIEN CUA HOP DONG MO TAI KHOAN CHIPNG KHOAN
TERMS AND CONDITIONS OF SECURITIES ACCOUNT OPENING CONTRACT

BO PIEU KHOAN VA DBIEU KIEN nay (sau day goi 1a “B6 T&C”) 1a mot phan khong tach roi ctia Hop ddng mé tai
khoan ching khoan kyky két gitra Cong ty C6 phan Chirng khoan VPS va Khach hang (sau day goi la “Hop déng mé
TKCK?”), dwoc ap dung cho tat ca cac tai khoan giao dich chirng khoan mé tai Céng ty Cé phan chirng khoan VPS.
Trudc khi ky két Hop déng mé tai khodn giao dich chirng khoan, Khach hang da dwoc cung cap day du, da doc, hiéu
rd va do do, da ddng y véi toan bd diéu khoan va diéu kién ctia Bd T&C nay (bao gdm ca nhirng ban stra ddi, bd sung,
thay thé cia B6 T&C trong tirng thoi ky).).

These TERMS AND CONDITIONS (hereinafter referred to as "T&Cs") are an integral part of the Securities Account
Opening Contract signed between VPS Securities Joint Stock Company and the Customer (hereinafter referred to as
"SA Opening Contract"), applicable to all securities trading accounts opened at VPS Securities Joint Stock Company.
Before signing the SA Opening Contract, the Customer has been fully provided with, read, understood these T&Cs and
therefore, consented to all terms and conditions of these T&Cs (including all amendments, supplements and
replacements of the T&Cs from time to time).

B6 T&C bao gébm: Phan A:: Nhitng quy dinh chung; Phan B:: Quy dinh v& (ng trwdce tién ban chirng khoan; Phan C::
Théa thuan giao dich dién t&r, Phan D:: Quy dinh vé giao dich chirng khoan phai sinh. Trong truéng hop c6 su mau
thuan gitva quy dinh tai Phan A véi cac Phan con lai ctia B6 T&C, quy dinh cla cac Phan con lai ctia B6 T&C dwoc wu
tién giai thich va ap dung.

These T&Cs consist of Part A: General regulations; Part B: Regulations on advance payments for securities sales; Part
C: Electronic transaction agreement, Part D: Regulations on derivatives trading accounts. In the event of any conflict
between the terms and conditions of Part A and the remaining Parts of the T&Cs, the terms and conditions of the
remaining Parts of the T&Cs shall prevail.

PHAN A: CAC QUY BINH CHUNG/Part A: General regulations;

DIEU A1. GIAI THICH TU NG

ARTICLE Al. DEFINITIONS
Trong B6 T&C nay, trir trerng hop ngiy canh yéu ciu khac di, cac tir nglr dwdi day cé nghia nhw sau:
In these T&Cs, unless otherwise required by the context, the following terms shall mean as follows:

1.1  “Khéach hang”: La cha tai khoan giao dich chirng khoan cé théng tin d&c dinh ghi trong phan théng tin khach
hang trén Hop dong mé TKCK.

“Customer” means the securities trading account holder with specific information recorded in the Customer
information section on the SA Opening Contract.

1.2 “VPS”:La Cong ty cé phan Chirng khoan VPS (gdm ca sau khi dwoc dbi tén hodc doanh nghiép tiép tuc ton tai
sau khi td chirc lai va ké thira quyén va nghia vu clia Cong ty cé phan Chirng khoan VPS theo Hop ddng mé
TKCK).

“VPS” means VPS Securities Joint Stock Company (including any entity renamed or reorganized from and
inherited the rights and obligations of VPS Securities Joint Stock Company under the SA Opening Contract.)

1.3  “TKCK”: La tai khoan giao dich chirng khoan ctia Khach hang véi sé ghi tai trang dau ctia Hop ddng mé TKCK
va céc tai khodn, tiéu khoan khac dwoc VPS mé dudi tén Khach hang gan véi tai khoan dé nhdm cung cép dich
vu chirng khoan dwoc phép cho Khach hang (trong dé bao gdm cé tai khoan lwu ky, tai khoan giao dich chirng
khoan phai sinh va tai khoan chirng khoan ky quy (néu Khach hang dé nghi mé), tai khoan giao dich ky quy (néu
Khach hang dé& nghi m&), tai khoan/tiéu khoan trong tai khoan chuyén dung ctia VPS mé dé& quan ly tai san cla
Khach hang).

“Securities Account” (“SA”). means the Customer's securities trading account with the account number
recorded on the first page of the Securities Account Opening Contract and other accounts and sub-accounts
opened by VPS under the Customer's name associated with that account to provide licensed securities service
to the Customer (including depository accounts, derivatives securities trading accounts and margin securities
account (opened as requested by the Customer), margin trading accounts (opened as requested by the
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Customer), accounts/sub-accounts affiliated to the dedicated account opened and owned by VPS to manage
Customer's assets).

“Lénh": L& lénh (gébm c& lénh mua, Iénh ban, l1énh chuyén tién, Iénh thanh toan va Iénh giao dich thuéc loai
khéc), chi thi, chi dan, chi dinh, hodc twong dwong do Khach hang lap/glri/xac nhan lién quan dén TKCK theo
quy dinh ctia Hop ddng m& TKCK.

“Order”: means an order (including buy order, sell order, money transfer order, payment order and trading order
of other types), instruction, directions, designation, or equivalent made/sent/confirmed by the Customer, which
is related to securities accounts according to the provisions of the Securities Account Opening Contract.

“Ngay giao dich”: La ngay theo lich (khéng bao gdm th&» Bay, Chl Nhat va cac ngay nghi 18 khac theo luat, ké
ca nghi bu) ma vao ngay d6 VSDC, SGDCK va ngan hang thwong mai tai Viét Nam mé cira dé hoat dong binh
thwong.

“Trading day” means a calendar day (excluding Saturdays, Sundays and other public holidays, including
compensatory holiday) on which VSDC, Stock Exchange and commercial banks in Vietham operate normally.

“Sé dién thoai”: La sb dién thoai cb dinh, di dong hodc ca hai dwoc ghi tai phan théng tin vé Khach hang trén
Hop ddng m& TKCK hoéc sb khac dwoc Khach hang dang ky thay déi va lwu trong hé théng ctia VPS.

“Phone number”: means the landline phone number, mobile phone number or both recorded in the Customer
information section on the Securities Account Opening Contract or other numbers registered to be changed by
the Customer and saved in the VPS system.

“Thw dién t&” (“email”): La thw dién ti (email) dwoc ghi tai phan thong tin vé Khach hang trén Hop ddng mé
TKCK hoéc thw dién t&r khac dwoc Khach hang dang ky thay dbi va lwu trong hé thdng cla VPS.

“Electronic mail” (“email”): means an electronic mail (email) address recorded in the Customer information
section on the Securities Account Opening Contract or another email registered to be changed by the Customer
and saved in the VPS system.

"VSDC”: La Téng Cong ty Lwu ky va Bu trir Chirng khoan Viét Nam (hoac td chirc ké thiva).
”VSDC”: means Viethnam Securities Depository and Clearing Corporation (or its successor)
“SGDCK?”: La (cac) S& giao dich chirng khodn tai Viét Nam.

“Stock Exchange”:. means the stock exchange(s) in Vietnam.

“Dir liéu ca nhan”: 1a théng tin dwéi dang ky hiéu, chir viét, chi s, hinh anh, &m thanh hodc dang twong tw
trén mai trwdng dién t& gan lién véi mot con ngudi cu thé hodc gitip xac dinh mét con ngudi cu thé. D liéu ca
nhan bao gébm di liéu ca nhan co ban va di¥ liéu ca nhan nhay cam.

“Personal data” means information in the format of symbols, text, numbers, images, sounds or other similar
form in electronic environment, which is associated with a specific person or allows identifying a specific person.
Personal data includes basic personal data and sensitive personal data.

“Dir liéu ca nhan co ban” bao gom:
“Basic personal data” includes:
(@) Ho, chi¥ d&m va tén khai sinh, tén goi khac (néu co);
Full birth name, other names (if any);
(b) Ngay, thang, nadm sinh; ngay, thang, nam chét hodc mét tich;
Date of birth; date of death or disappearance;
(c) Gidi tinh;
Gender;
(d) Noi sinh, noi dang ky khai sinh, noi thuwdng trd, noi tam trd, noi & hién tai, qué quan, dia chi lién hé;

Place of birth, place of birth registration, permanent residence, temporary residence, current residence,
hometown, contact address;

(e) Quéc tich;
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(9)

(h)

)

(k)

Nationality;
Hinh anh cta ca nhan;
Personal photos;

Sé dién thoai, sb chirng minh nhan dan, sb dinh danh ca nhan, sé hd chiéu, sé gidy phép lai xe, sb bién
sb xe, s6 ma sb thué ca nhan, s bao hiém xa hoi, sb thé bao hiém y té;

Phone number, ID card number, personal identification number, passport number, driver's license
number, license plate number, individual tax code, social insurance number, health insurance number

Tinh trang hon nhan;

Marital status;

Thong tin vé médi quan hé gia dinh (cha me, con cai);

Information about family relationships (parents, children);

Théng tin vé tai khodn s ctia ca nhan; di liéu ca nhan phan anh hoat déng, lich s&v hoat déng trén
khéng gian mang;

Information about personal digital accounts; Personal data reflecting activities and history of activities in
cyberspace;

Cac thong tin khac gan lién véi mot con nguwdi cu thé hodc gitp xac dinh mét con ngudi cu thé khong
thudc di¥ liéu ca nhan nhay cam.

Other information excluding sensitive personal data, which is associated with a specific person or allows
identifying a specific person.

“Dir liéu ca nhan nhay cam” la di liéu ca& nhan gén lién v&i quyén riéng tw ciia ca nhan ma khi bj xam pham
sé gay anh hwéng tryc tiép téi quyén va loi ich hop phap cda ca nhan gém:

“Sensitive personal data” means personal data associated with a Privacy Rights of Individuals to which the
violation will directly affect the individual's legitimate rights and interests, including:

@)

(b)

(©)

(d)

(e)

U]

(@)

(h)

Quan diém chinh tri, quan diém tén gido;

Political views, religious views;

Tinh trang strc khde va doi tw dwoc ghi trong hd so bénh an, khéng bao gdm théng tin vé nhém mau;
Health status and personal life recorded in medical record, excluding information on blood group;
Théng tin lién quan dén ngudn gdc ching téc, ngudn gbc dan toc;

Information related to racial and ethnic origin;

Théng tin vé déc diém di truyén dwoc thira hwéng hodc cé dwoc clia ca nhan;

Information about inherited or acquired genetic characteristics of the individual;

Théng tin vé thudc tinh vat ly, d&c diém sinh hoc riéng cta ca nhan;

Information about the individual's physical appearance and biological characteristics;

Théng tin vé ddi séng tinh duc, xu hwéng tinh duc clia c& nhan;

Information about the individual's sexuality and sexual orientation;

D@ lieu vé t6i pham, hanh vi pham tdi dwoc thu thap, lwu trir bdi cac co quan thwe thi phap luat;
Data on crimes and criminal acts collected and stored by law enforcement agencies;

Théng tin khach hang ctia t6 chirc tin dung, chi nhanh ngan hang nuwéc ngoai, té chirc cung tng dich vu
trung gian thanh toan, cac té chirc dwoc phép khac, gébm: thong tin dinh danh khach hang theo quy dinh
cla phap luat, thong tin vé tai khoan, thdng tin vé tién gii, théng tin vé tai san gli, théng tin vé giao dich,
théng tin vé td chirc, ca nhan 1a bén bao dam tai td chirc tin dung, chi nhanh ngan hang, té chirc cung (ing
dich vu trung gian thanh toan;

Customer information from credit institutions, foreign bank branches, payment intermediary service
providers, and other authorized organizations, including: customer identification information according to
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regulations of law, account information, deposit information, deposited asset information, trading
information, information about organizations and individuals who are guarantors at credit institutions and
bank branches, payment intermediary service providers;

() D@ lieu vé vj tri cGia ca nhan dwoc xac dinh qua dich vu dinh vi;
Data about the individual's geographical location determined through location services;
() DU liéu ca nhan khac dwoc phap luat quy dinh la dac thi va can cé bién phap bao mat can thiét.

Other personal data specified by law as special category data that requires appropriate security
measures.

“Khu vipe thi trweng” bao gdm khu vire thj trudng tréi phiéu doanh nghiép; khu viee thi trwdrng ¢d phiéu, chirng
chi quy, chirng quyén cé bao dadm; khu vic thij trwdng phai sinh theo cac quy ché, quy dinh ctia VSDC va phap
luat. Trong trwérng hop quy ché, quy dinh ctia VSDC thay ddi khu vuc thi trwéng, dinh nghia vé “khu vuc thi
trwong” tai BO T&C cling sé dwoc dién gidi va didu chinh mét cach twong trng ma khong yéu ciu sira ddi, bd
sung B6 T&C nay.

“Market area” includes the corporate bond market area; the stock, fund certificate, covered warrant market area;
the derivatives market area according to the regulations and rules of VSDC and the law. In case the regulations
and rules of VSDC change the definition of market area, the definition of “market area” in the T&Cs Ishall also be
construed and adjusted accordingly without having to amend or supplement these T&Cs.

Céc tr nglr dwoc st dung riéng cho mot Phan ciia Bd T&C sé duoc gidi thich tai phan dé.

Terms used separately for a Section of these T&Cs are explained therein.

PIEU A2. MO TAI KHOAN

ARTICLE A2. OPENING AN ACCOUNT

2.1

2.2

2.3

2.4

Theo d& nghi ctia Khach hang, VPS sé mé tai khoan giao dich chirng khoan dng tén Khach hang. Bdng thoi,
VPS thyc hién::

At the request of the Customer, VPS will open a securities trading account in the Customer's name. In addition,
VPS shall:

(@) M@ tai khoan lwu ky chirng khoan va dang ky thong tin tai khoan lwu ky vao cac khu vy thj treong trén
hé thdng bu trir thanh toan cia VSDC cho Khach hang.

Open a depository account and register such depository account information in market areas on VSDC's
payment and clearing system for Customer.

(b) M& céc tai khoan/tiéu khoan hé tro giao dich chirng khoan trén tai khodn dé phi hop véi nghiép vu/chinh
sach cta VPS va quy dinh clia phap luat cd lién quan.

Open securities trading support accounts or sub-accounts on such account in accordance with the
operations/policies of VPS and relevant law.

Bang Hop ddng mé& TKCK, Khach hang chon phuong thirc quan ly tién trong tai khoan chuyén dung cla VPS.
Nham quan ly tién cta Khach hang, VPS sé mé tiéu khoan dwéi tén Khach hang trong tai khoan chuyén dung.
Viéc thay dbi phwong thire quan ly tién sé theo thda thuan ctia cac bén hoac theo quy dinh duwoc VPS ban
hanh/ap dung trong tirng thoi ky.

By SA Opening Contract, Customer chose the management method of money in VPS’s dedicated account. For
the purpose of managing the Customer’s money, VPS will open a sub-account under the Customer's name within
the dedicated account. Changes in money management method may be agreed by the parties or in accordance
with regulations issued/applied by VPS from time to time.

Tai tirng thoi diém trong thoi han Hop ddng mé TKCK, VPS ciing cé thé mé tai khoan/tiéu khoan khac cho
Khéch hang nham cung cép dich vu chirng khoan dwoc phép theo yéu cau cia Khach hang.

During the term of the SA Opening Contract, VPS may open other accounts/sub-accounts as requested by
Customer from time to time to provide authorized securities services.

CAc tai khoan va tiéu khoan nay déu gan vai tai khoan giao dich chirng khoan ctia Khach hang.

These accounts and sub-accounts are affiliated to the Customer's securities account.



PIEU A3. DICH VU CHIPNG KHOAN

ARTICLE A3. SECURITIES SERVICES

3.1

3.2

3.3

3.4

VPS sé cung cap cho Khach hang céc dich vu chirng khoan hodc hé tro giao dich chirng khoan sau trén TKCK
cho Khach hang:

VPS will provide or support the following securities services on securities account to/for Customer:
(a) Thuwe hién giao dich mua, ban va giao dich khac ddi véi chirng khoan va tai san tai chinh dwoc phép;
Carry out purchases, sales and other transactions of authorized securities and permitted financial assets;
(b)  Tham gia vao viéc thanh toan tién va bu trir chirng khoan do Khach hang giao dich;
Participate in the settlement and clearing of securities traded by Customer;

(c)  Nhan tién Khach hang nép/chuyén dé giao dich chirng khoan va cho cac muc dich dau tw va thanh toan
dwoc phép khac; nhan tién cla td chirc/ca nhan khac chuyén ho&c thanh toan cho Khach hang; quan ly
ngudn tién ctia Khach hang va thye hién lénh/yéu cau st dung tién cta Khach hang (gébm ca thanh toan
giao dich ching khodn, rit tién, thanh toan cho giao dich va muc dich khac va chuyén tién dén tai khoan
khac):

Receive money paid/transferred by Customer for securities trading and for permitted other authorized
investment and payment purposes; Receive money paid/transferred by other organizations/individuals to
the Customer; Manage Customer's funds and execute Customer's orders/requests to use these funds
(including payment for securities transactions, withdrawals, payments for transactions and other purposes
and transfer of these funds to other accounts);

(d)  Quan ly chirtng khoan va tai san dwoc phép khac ctia Khach hang;
Manage securities and other permitted assets of Customer;

(e) Hb tro Khach hang thuc hién quyén cla nguwdi sé hivu chirng khoan:
Support Customer in exercising the rights of securities owner;

) Céc dich vu giao dich khéac gén véi tirng loai tai khoan/tiéu khodn phu hop véi nghiép vu dwoc phép cia
VPS; va

Other trading services respectively involving each type of account/sub-account in accordance with VPS’s
permitted profession; and

(9)  Céc dich vu khac phi hop véi quy dinh cia phéap luat dwoc VPS cung cép trong tirng thdi ky va VPS
cong bé hodc thong bao véi Khach hang theo quy dinh tai B6 T&C nay.

Other services in accordance with the regulations of the law which is provided by VPS from time to time
and announced or notified to Customer by VPS according to the provisions of these T&Cs.

Bang viéc mé va st dung tai khoan giao dich chirng khoan tai VPS, Khach hang ddng thdi dé& nghi VPS cung
cép dich vu giao dich trai phiéu doanh nghiép phéat hanh riéng 1& khi va chi khi Khach Hang dap (rng céac diéu
kién cta VPS va phap luat c6 lién guan.

By opening and using a securities trading account at VPS, Customer concurrently requests VPS to provide
privately-placed corporate bond trading service only if Customer satisfies VPS conditions and relevant laws.

Tai tirng thdi diém trong thoi han Hop ddng mé TKCK, Khéach hang cé thé dwa ra yéu ciu ding ky thém/sra
dbi/hay tién ich, dich vu lién quan dén TKCK va viéc s dung dich vu ctia Khach hang. Cac yéu cau nay phai
dwoc lap thanh van ban theo quy dinh dwgc VPS ban hanh/ap dung trong ting thoi ky. VPS c6 quyén chap
thuan hodc tr chdi cac yéu ciu nay cta Khach hang ma khéng can giai thich Iy do tly theo quy dinh va kha
nang dap ng dich vu cda VPS trong trng thoi ky.

At any time during the term of the SA Opening Contract, Customer may request to add/modify/cancel utilities
and services related to the Customer's securities account and service usage. These requests must be made in
writing according to regulations issued/applied by VPS from time to time. VPS based on its regulations and ability
from time to time, at its discretion, may accept or refuse these requests from Customer without providing a
reason.

VPS c6 quyén cung cép téi Khach hang bét ky tinh néng, tién ich, san pham, dich vu (“tién tich”) ma VPS phat



trién, tich hop, ké& ca tinh nang thtr nghiém hay nham khao sat nhu ciu nguwdi dung hay tién ich cta bén thi ba
cung cap qua VPS, ma khéng phu thudc vao yéu cau hay dang ky cia Khach hang. Khach hang co thé twv chéi/
hay tién ich theo hwéng dan ctia VPS. Khi st dung tién ich d6, Khach hang mac nhién xac nhan va déng y rang:
(i) da doc va nghién ctru ki lwéng cac diéu khoan va diéu kién cla tién ich (c6 thé duwoc quy dinh bang mét van
ban hoac dwoc md ta theo thir tw logic cac thao tac trén Hé thdng dién tt); (i) chap thuan rang buéc thyc hién
dung céac diéu khoan va diéu kién do; (iii) chap thuan chi trad cac khoan chi phi, thu lao (néu c6) cho VPS hodc
bén th& ba khi st dung tién ich dé theo thdng bao clia VPS hoac bén th ba lién quan.

VPS may offer to Customer any features, utilities, products, services, including experimental features (“utilities”)
that are developed and integrated by VPS, or aimed to survey user needs or third-party utilities provided via VPS,
regardless of Customer's request or registration. Customer may refuse/cancel the utility according to VPS
instructions. When using such utilities, Customer is considered to have acknowledged and agreed that Customer
has: (i) carefully read and studied the terms and conditions of the utility (which may be specified in writing or
described in logical order the operations on the Electronic system); (ii) agreed to be bound by such terms and
conditions; (iii) agreed to pay expenses and remuneration (if any) to VPS or a third party when using that utility
as notified by VPS or the relevant third party.

PIEU A4. CACH THU’C NHAN LENH

ARTICLE A4. METHOD OF GETTING AN ORDER

4.1

4.2

4.3

VPS nhan Iénh ctia Khach hang theo cac cach thirc sau:
VPS gets an order from Customer in the following methods:
(@)  Nhan Iénh tryc tiép tai quay giao dich (1a dia diém giao dich dwoc phép cia VPS);

Get an order from Customer in person at the transaction counter (which is a permitted trading location of
VPS);

(b) Nhan Iénh qua dién thoai; va
Get an order via phone; and

(c)  Nhan Iénh qua Hé thdng giao dich dién t& theo quy dinh tai Phidn C “THOA THUAN GIAO DICH DIEN
TU” ctia B6 T&C nay.

Get an order via the Electronic trading system as prescribed in Part C "ELECTRONIC TRADING
AGREEMENT" of these T&Cs.

VPS c6 thé nhan I&énh cla Khach hang qua cach thirc khac phi hop véi quy dinh ctia phap luat theo chinh
sach/quy téc do VPS ban hanh trong tirng thoi ky.

VPS may get an order from Customer through other methods in accordance with the law and policies/rules issued
by VPS from time to time.

Trong trwdng hop hop ddng/thda thuan ma ca VPS va Khach hang 1a mét bén cé chira dwng lénh thi bang viéc
ky hop ddng/théa thuan d6, Khach hang dwoc coi la 1ap va gl 1énh cho VPS va VPS dwoc coi la nhan 1énh cia
Khéach hang. Twong tw, néu Khach hang g van ban c6 chira Iénh dén VPS lién quan dén giao dich ctia Khach
hang va bén thr ba va VPS chap thuan viéc dé thi bang viéc gri van ban, Khach hang dwoc coi la lap va gl
Iénh cho VPS.

If any contract/agreement to which both VPS and Customer enter contains an order, by signing that
contract/agreement, the Customer is considered to have made and sent the order to VPS and VPS is considered
to have got it from Customer. Similarly, if Customer sends a document containing an order related to a transaction
between Customer and a third party to VPS and VPS approves it, then by sending the document, Customer is
deemed to have made and sent the order to VPS.

DPIEU A5. QUY BINH CHUNG VE LENH

ARTICLE A5.  GENERAL PROVISIONS ON AN ORDER

51

Khéch hang chi lap va gtvi 1énh theo mau do VPS cung cap hodc déng y va theo phwong thirc &p dung cho loai
lénh d6 quy dinh trong Hop ddng m& TKCK.

Customer only place and send an order in the form provided or agreed by VPS and according to the method
applicable to that type of order specified in the Securities Account Opening Contract.



5.2

5.3

5.4

5.5

5.6

5.7

5.8

Lénh ctia Khach hang phai cé da théng tin bat budc theo quy dinh cta phéap luat va VPS.
Customer's order must contain all required information according to the provisions of law and of VPS.

Khéach hang chiu trach nhiém nghién ctu, hiéu ré va dam bao tuan tha ding cac quy dinh ctia phap luat va quy
dinh noi bd (néu Khach hang la tb chirc) khi dat va gtvi 1énh t&i VPS. Khi nhan dwoc 1énh cta Khach hang, VPS
dwoc méc nhién coi rang Khach hang da dat dwoc phé duyét can thiét theo quy dinh néi bo, da thwe hién céac
tha tuc bat budc va dat dwoc cac chap thuan can thiét theo quy dinh phap luat (néu cé) dé dat va glvi 1énh tdi
VPS. Néu phap luat hay quy dinh ndi bd yéu cau Khach hang thye hién bat ky thi tuc nao sau khi d&t 1énh, du
lénh d6 c6 dwoc thwe hién hay khép thanh cong hay khong, VPS ciing dwoc mac nhién coi rdng Khach hang sé
thwe hién cac tha tuc d6 mdt cach thién chi va nhanh chéng dé dap (rng cac yéu cau nay.

Customer is responsible for researching, understanding and ensuring compliance with laws and internal
regulations (for corporate Customer) when placing and sending an order to VPS. Upon receipt of the Customer's
order, VPS considers that Customer has obtained any necessary approvals according to the internal regulations,
carried out any required procedures and obtained any necessary approvals according to the laws (if any) to place
and send the order to VPS. If the laws or internal regulations require Customer to carry out any procedure after
placing an order, whether the order is executed or matched successfully or not, VPS considers that Customer
will carry out such procedures in good faith and expeditiously to satisfy these requirements.

Néu nhan dwoc lénh dwoc ky béi Khach hang (hoac nguwdi dwoc Khach hang Gy quyén da dang ky véi VPS) thi
VPS cé quyén méc nhién thuc hién lénh d6. Khach hang ddng y loai trir trach nhiém cho VPS khi VPS thyc hién
theo lénh dwoc ky béi Khach hang. Néu VPS cé bat ky ly do nao dé& nghi nge chiv ky trén 1énh khéng phai la
chi¥ ky Khéach hang (hodc ngudi dwoc Khach hang Gy quyén da dang ky véi VPS) thi VPS ¢ quyén tri hodn
thwe hién [énh cho dén khi da thuwc hién xong viéc xac thyc can thiét.

If getting an order signed by the Customer (or the Customer's authorized person registered with VPS), VPS will
execute that order. Customer agrees to defend and hold harmless VPS from and against any liability occured
due to executing any order signed by Customer. If VPS suspects that the signature on the order is not the
Customer's signature (or the Customer's authorized person registered with VPS) for any reason, VPS may delay
execution of the order until signature verification has been completed.

Néu nhan dwoc Iénh clia Khach hang ma nguwdi ky 1énh khong phai la ngudi dai dién da dang ky véi VPS thi
VPS c6 quyén yéu cau Khach hang dang ky nguoi dai dién bd sung truéc khi thye hién 1énh.

If getting an order signed by a person not registered at VPS as Customer's representative from Customer, VPS
may request Customer to register that person as an additional representative before executing the order

Néu VPS nhan dwoc hai hay nhiéu lénh tir Khach hang (theo cung phwong thire hodc theo phwong thire khac
nhau) cé ndi dung mau thudn nhau thi VPS c6 quyén tir chéi thwc hién 1énh dén sau néu da thuwc hién xong 1énh
dén trwéc hodc chi thuc hién dwoc mot phan nhung viéc thuc hién Iénh dén sau, theo danh gia ctia VPS, khong
thé thuc hién dwoc hodc sé gay hodc c6 nguy co gay thiét hai cho VPS hoéc viéc hiy lénh dén truéc 1a khéng
thé thwc hién dwoc trén thuc té.

If VPS gets two or more orders from Customer (by the same method or by different methods) containing conflict
requests, VPS may refuse to execute the later order if the earlier one has been fully or partially executed, and
the execution of the later order, as considered by VPS, cannot be executed or will cause or threaten to cause
damage to VPS or canceling the earlier order is impossible in practice.

VPS chi thyc hién Iénh ctia Khach hang sau khi Khach hang da dap ing duoc cac diéu kién theo quy dinh cia
phap luat dé Iénh c6 thé dwoc thwe hién, ké& ca cé da tién hoac chirng khoan theo yéu cau trén TKCK cho 1énh
mua hoac ban twong ng.

VPS only executes the Customer's order after Customer has satisfied the conditions prescribed by law for the
order to be executed, despite of having enough money or securities as required on the SA for such purchase/sell
order.

VPS duwoc tir chdi thye hién Iénh néu l1énh d6 dwoc glvi dén khi da qua khung théi gian thye hién (xac dinh theo
quy dinh cla phap luat hay quy ché cta S& giao dich chirng khoan, VSDC hodc VPS) ho&c sau thoi diém chét
sb (cut-off time) (xac dinh theo chinh sach dwoc VPS &p dung trong tirng thdi ky va dwoc cong bd trén website
ctia VPS).

VPS is entitled to refuse to execute an order if the order is sent after the execution time limit (determined
according to the provisions of the laws or regulations of the Stock Exchange, VSDC or VPS) or after cut-off time



5.9

(determined according to the policy applied by VPS from time to time and published on the VPS website).

Viéc lap, glvi va thye hién lénh ctia Khach hang phai tuan tha chinh sach, quy dinh va quy ché do VPS ap dung
trong trng thoi ky.

The placing, sending and executing a Customer's order must comply with the policies, regulations and rules
applied by VPS from time to time.

PIEU A6. QUYEN VA NGHIA VU CUA KHACH HANG

ARTICLE A6. CUSTOMER’S RIGHTS AND OBLIGATIONS

Ngoai cac quyén va nghia vu dwoc quy dinh tai cAc phan khac ctia Bo T&C va phap luat, Khach hang cé cac quyén va
nghia vu sau day:

In addition to the rights and obligations specified in other parts of these T&Cs and the laws, Customer has the following
rights and obligations:

Quyeén:
Rights

6.1

6.2

6.3

6.4

6.5

Khéach hang la chi s& hivu hop phép véi toan bd sé tién va chirng khoan trén TKCK, duoc thue hién cac quyén
hop phap clia ngudi s& hiru chirng khoan theo quy dinh cia phéap luat.

Customer is the legal owner of all money and securities in the securities account, and entitled to exercise the
legal rights of a securities owner according to the provisions of laws.

Murc 14i suét trén sb dw tién co trén TKCK sé tuan tha theo quy dinh ctia VPS trong tirng thoi ky.

The interest rate on the cash balance in the securities account will comply with the regulations of VPS from time
to time.

Trir cac trwdng hop quy dinh tai Khodn 7.2 Biéu A7 duéi day, Khach hang duoc rit/chuyén mot phan hodc toan
b tién, chirng khoan ra khdi TKGDCK khi khéng c6 nhu cau giao dich hodc khi chdm dit Hop ddng mé TKCK
véi diéu kién tién va chirng khoan dé khéng bi rang budc, han ché béi cac nghia vu ho&c trach nhiém nao véi
VPS/ho&c véi bat ky bén thir ba nao c6 lién quan hodc theo yéu cau ctia co quan cé thdm quyén.

Except for the cases specified in Clause 7.2 Article A7 hereunder, Customer is allowed to withdraw/transfer part
or all of money and securities out of the Securities Account when there is no need to trade or terminating the SA
Opening Contract, provided that such money and securities are not bound, limited by any obligations or
responsibilities to VPS/or to any related third party or as requested by a competent authority.

Khéach hang cé thé dang ky véi VPS trong gio hanh chinh néu mubn dwoc xuat héa don tai chinh theo ngay
hodc theo thang (tht tuc dang ky xuat héa don tai chinh thwc hién theo quy dinh cia VPS). Néu Khach hang
khdng yéu cau cu thé, VPS sé& gdp phi dich vu ctia Khach hang vao téng mc phi dich vu cta VPS (cla tat ca
khach hang phat sinh trong thang) va/hodc phan lai vay ctia Khach hang vao tdng mirc |&i vay ctia VPS (cla tat
ca khach hang phét sinh trong thang) va xuét héa don tai chinh chung cho tirng thang giao dich vao ngay giao
dich cuéi cuing clia thang twong ng.

Customer may register with VPS during office hours if customer want to receive financial invoices daily or monthly
(procedures for applying for issuance of financial invoices are carried out according to VPS regulations). If the
Customer does not specifically request, VPS will include the Customer's service fee in the total service fee of
VPS (of all customers with trading occurence in the month) and/or include the Customer's loan interest into the
total loan interest of VPS (from all customers with trading occurence in the month) and issue a general financial
invoice for each trading month on the last trading day of the corresponding month.

Néu dwoc VPS chép thuan truéc (bang cach xac nhan dang ky hodc cung cip mac dinh cho Khach hang),
Khach hang dwoc str dung céc tai san dwoc phép theo quy dinh ctia VPS va tién ich (dwoc dinh nghia tai Diéu
A3.4) va cla phap luat dé thwc hién hodc dam bao thwe hién nghia vu thanh toan cho cac lénh, chi thi givi ti
VPS.

If being approved in advance by VPS (by confirming registration or providing in default to Customer), Customer
is allowed to use the permitted assets and utilities (as defined in Article A3.4) according to VPS regulations and
the laws to perform or ensure the performance of payment obligations for orders and instructions sent to VPS.

Nghia Vu:



Obligations

6.6

6.7

6.8

6.9

6.10

6.11

Khéach hang c6 nghia vu cung cép, cap nhat day dd, nhanh chéng, kip théi va trung thue céc théng tin vé Khach
hang theo yéu cau tai Hop ddng mé TKCK va theo yéu cau cla VPS, cam doan va cam két thong tin da cung
cép la dung su that va phai théng bao cho VPS ngay khi phat sinh nhirng thay ddi cé lién quan. Khach hang
phai chiu moi trach nhiém, rdi ro ho&c thiét hai lién quan dén viéc thay ddi thong tin ma khéng théng bao cho
VPS. Céc thong tin clia Khach hang trén TKCK sé& ddng nhat véi cac théng tin trén tai khoan giao dich chirng
khoan ky quy, tai khoan giao dich chirng khoan phéi sinh, cac tai khoan, tiéu khodn khac ma VPS mé theo yéu
cau ctia Khach hang. Khi cac théng tin cia TKCK c6 sw thay ddi ddng nghia véi viéc cac thdng tin tai cac tai
khoan, tiéu khodn khéac ciing thay déi twong ng.

Customer is obligated to provide and update fully, quickly, promptly and truthfully information about Customer as
requested in the Securities Account Opening Contract and at the request of VPS, ensure that the provided
information is true, and must notify VPS immediately of any changes in the information about Customer.
Customer solely takes responsibilities, bears any risks or damages related to changing the information without
notifying VPS. The information about Customer on the Securities Account will be consistent with those on the
Margin Account, the Derivatives Trading Account, and other accounts and sub-accounts opened by VPS opens
as requested by Customer. If any information about Customer on the Securities Account changes, it leads the
changes in the information about Customer on other accounts and sub-accounts accordingly.

Khach hang cé nghia vu thanh toan cac khoan phi méi gi¢i, cac khoan phi khac theo quy dinh ctia VPS hodc
cac khoan phi, thii lao cho bén thir ba cung cap san phdm, dich vu, tién ich cho ho&c hop tac véi Khach hang
théng qua VPS va c6 trach nhiém ndp céac loai thué, phi lién quan theo quy dinh clia phéap luat. Khach hang mac
nhién chap thuan viéc VPS ty dong khau trir vao tai khoan giao dich chirng khoan ctia Khach hang céac khoan
thué, phi dich vu trwéc hodc ngay khi VPS va/hodc bén thir ba hop tac, cung cép dich vu theo biéu phi ctia VPS
va bén thr ba lién quan.

Customer is obligated to pay brokerage fees, other fees to VPS according to its regulations, or fees and
remunerations to third parties who provide products, services, utilities to or in cooperation with Customer via
VPS, and responsible for paying related taxes and fees according to the provisions of law. Customer implicitly
agrees to VPS automatically deducting taxes and service fees from Customer's securities trading account before
or upon VPS and/or any third party in cooperation relationship provides services under the fee schedule set up
by VPS and related third parties.

Néu Khach hang khéng thuc hién dung, ddy da cac nghia vu phat sinh véi VPS theo Hop ddng mé TKCK va
céc thdéa thuan khac cd lién quan, Khach hang dwong nhién va tw nguyén chéap thuan dé VPS cdé toan quyén va
tw dong phong tda, xt ly cac tai san trén TKCK va cac tai san khac (néu cé) dé& khau triv/ thuc hién cac nghia
vu con lai ctia Khach hang ma khéng co bét ky khiéu kién, yéu cau va’hoac phan dbi nao déi véi VPS.

If the Customer does not properly and fully comply with the obligations under the Securities Account Opening
Contract and other related agreements, VPS considers that Customer grants to VPS the full rights to freeze and
dispose assets in the securities account and other assets (if any) to deduct/fulfill the remaining obligations of
Customer without any complaints, claim and/or objections to VPS.

Khéach hang tw chiu rai ro dbi véi moi quyét dinh stv dung TKCK, tién hay tai san trén TKCK (Khach hang hiéu
rang VPS khéng dua ra bat ky cam két hay bdo dam nao (du rd rang hay ngu y) vé bao toan vén dau tw cia
Khéach hang hay kha nang sinh lgi ctia vén dau tw).

At his own risk, Customer is responsible for any decisions to use Securities Account, money or assets in
Securities Accounts (Customer acknowledges that VPS does not make any commitments or warranties, whether
express or implied, regarding the preservation of Customer's investment capital or profitability of investment
capital).

Khéach hang coé nghta vu chi ddng tim hiéu, nghién ctru, hiéu ré va tuan tha quy dinh ctia phap luat, quy ché/quy
dinh ctia VSDC, SGDCK va quy ché/quy dinh ctia VPS c6 lién quan trong viéc mé va st dung TKCK, tién va tai
san trén TKCK.

Customer has the obligation to proactively learn, research, understand and comply with the provisions of law,
regulations/rules of VSDC, Stock Exchange and of VPS related to opening and using securities account, money
and assets in the securities account.

Khéch hang phai bao dam tinh hop phéap vé sé tién va chirng khoan Khach hang sé hiru.

Customer must ensure the legality of the money and securities owned by Customer.



6.12 Khach hang cé nghia vu ky/xac nhan céng no véi VPS khi c6 yéu cau tir bén thir ba va/hodc co quan Nha nwéc
c6 thdm quyén.

Customer is obligated to sign/confirm any debts with VPS upon request from a third party and/or competent state
agency.

6.13 Khach hang c6 trach nhiém céng bd théng tin déi véi cac giao dich mua ban chuyén nhuwong trén TKCK cua
Khach hang theo quy dinh phap luat, bao gdm nhwng khoéng han ché béi cac trwdng hop Khach hang tw ban
ching khoan ho&c VPS thyc hién 1énh ban giai chap ching khoan ky qu§ hodc ban chirng khoan cam cb.
Customer is responsible for disclosing information about purchase, sale and transfer transactions on the
Customer's Securities Account in accordance with the law, including but not limited to cases where Customer
sells securities at his discretion or VPS excutes an order to sell margin securities or pledged securities to release
a mortgage.

6.14 Khach hang c6 nghia vu théng bao t&i VPS cac giao dich ma Khach hang la ngw&i ndi b, ngwdi cd lién quan
cla nguwoi ndi bo theo quy dinh phap luat.

Customer is obligated to notify VPS of transactions in which the Customer is an internal person or person having
ralationship to an internal person according to the law.

DIEU A7. QUYEN VA NGHIA VU CUA VPS
ARTICLE A7. RIGHTS AND OBLIGATIONS OF VPS

Ngoai cac quyén va nghia vu dwoc quy dinh tai cac phan khéc cha Bo T&C va phép luat, VPS cé cac quyén va nghia
vy sau day:

In addition to the rights and obligations specified in other parts of these T&Cs and the laws, VPS has the following rights
and obligations:

Quyeén:
Rights
7.1  VPS duoc thu phi/gia dich vu tir Khach hang theo mirc phi/gia da cong bd cho Khach hang.
VPS is entitled to charge service fees/prices to Customer according to the fee schedule announced to Customer.
7.2 VPS duoc tam khéa/phong tda hodc gidi tda mot phan hoac toan bd moét hodc mot sé TKCK:
VPS is entitled to temporarily freeze/block or release partially or completely one or several Securities Accounts:
(@) Theo yéu cau ctia co quan Nha nwéc c6 thdm quyeén;
As requested by a competent state agency;
(b)  Theo thda thuan gilra Khach hang va VPS;
As agreed by and between Customer and VPS;
(c)  Theo yéu cau cia chinh Khéach hang;
As requested by Customer;
(d)  VPS phat hién c6 nham lan, sai sét ghi Co6 (tién, chirng khoan) vao TKCK;
VPS detects mistake in crediting (money, securities) to the Securities Account;

(e)  Theo yéu cau cua td chirc cung ng dich vu thanh toan do c6 nham lan, sai s6t v&i yéu cau cha nguoi
chuyén tién;

As requested by the payment service provider due to any mistakes or errors with the request of the
remitter;

(H  Nham muc dich gidi quyét yéu cau tra soat, khiéu kién, khiéu nai, t6 cao ctia bén thi ba; hodc
For any purposes of resolving inquiries, complaints, claim and denunciations of any third party; or
(g0 Cac trwong hop khac theo quy dinh clia phap luat c6 lién quan.
Other cases as prescribed by relevant laws.

7.3 Khach hang déng y Gy quyén khdng hly ngang cho VPS dwoc phép yéu cau ngan hang noi Khach hang mé tai
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7.4

7.5

7.6

7.7

7.8

7.9

khoan tién giao dich chirng khoan trich sé du tién trén tai khoan tién dé thwc hién thanh toan cac lénh mua,
thanh toan cac khoan phi, thué cho cac 1énh mua/ban chirng khoan da dwoc thwc hién cia Khach hang. VPS
dwoc phép yéu cau ngan hang lwu ky noi Khach hang mé tai khoan lwu ky phong téa, giai tda, han ché giao
dich, thwc hién thanh toan cho céc lénh ban da dwoc thuwc hién cla Khach hang. VPS, bang Hop ddng mé
TKCK, dwoc Khach hang déng y Gy quyén dam phan, quyét dinh, ky két véi ngan hang lwu ky/ mé tai khoan tién
giao dich chirng khoan theo cac diéu khoan va diéu kién vé& quan ly, str dung tién, chirng khoan dé str dung céac
tién fch, san pham, dich vu tai VPS hoéc cla bén tht ba cung cip qua VPS.

Customer agrees to irrevocably authorize VPS to request the bank where the Customer opens the account for
money used for securities trading to deduct from the balance in account to make payment for purchase orders
and for fees and taxes for securities buy/sell orders by Customer, which have been executed. VPS may request
the custodian bank where the Customer opens the custodial account to block, release, limit any transactions,
and make payments for the selling orders from Customer, which have been executed. By signing the Securities
Account Opening Contract, Customer authorizes VPS to negotiate, decide, and sign with the custodian
bank/open an account for money used for/araising from securities trading according to the terms and conditions
on money/securities management and usage to use utilities, products, services provided by VPS or third parties
through VPS.

VPS duoc ghi tang/ghi gidm tién va/hodc chirng khoan trén TKCK theo mét trong cac can clv sau: (i) dé thyc
hién thanh toan theo Iénh mua/ban ctia Khach hang da dwoc thwe hién; hoac (i) theo thda thuan gitra Khach
hang va VPS; hoac (i) nhdm x(& ly sai s6t, nham |an trong hach toan ghi C6, ghi No'; hoc (iv) theo két qua tra
soét cta td chirc cung &ng dich vu thanh toan; hodc (v) theo két qua gidi quyét khiéu nai, khiéu kién, t6 céo;
hoac (vi) theo yéu cau cla co quan nha nwéc c6 thadm quyén.

VPS is entitled credits/debits money and/or securities into the Securities Account based on one of the following:
(i) to make payment according to the Customer's buy/sell order that has been executed; or (ii) as agreed by and
between Customer and VPS; or (iii) to handle errors and mistakes in credit and debit accounting; or (iv) according
to the investigation results of the payment service provider; or (v) according to the results of resolving complaints,
claims or denunciations; or (vi) as requested by a competent State agency.

VPS c6 quyén yéu cau Khach hang thyc hién cac bién phap can thiét ddm bao co du tién, chirng khoan hodc
c6 cac bién phap khac theo quy dinh ctia VPS dé& dam bao nghia vu thanh toan déi véi VPS, co quan nha nwéc
c6 thdm quyén va bén th ba lién quan.

VPS is entitled request the Customer to take necessary measures to have money, securities sufficient, or apply
other measures according to VPS regulations to guarantee for payment obligations by Customer to VPS,
competent state agencies, and relevant third parties.

VPS chi c6 trach nhiém thyc hién cac giao dich tién, giao dich chirng khoan theo yéu cau ctia Khach hang va
khéng chiu trach nhiém vé cac quyét dinh giao dich ctia Khach hang.

VPS is only responsible for money and/or securities trading as requested by Customer, and is not responsible
for the Customer's trading decisions.

VPS c¢6 quyén tam ngirng/chadm dut/tlr chdi viec mé TKCK, dang ky, st dung mot phan hodc toan b dich vu
trén TKCK, hodc hdy bd, han ché st dung bét ky tién ich, dich vu Khach hang dwoc cung cap (ké ca san pham,
dich vu, tién ich cung cép qua VPS cla bén thi ba) phu hop véi quy dinh ctia VPS va clia phap luat hodc co
quan Nha nuéc co thadm quyén.

VPS is entitledtemporarily suspend/terminate/refuse to open a securities account, register to use part or all of
the services on the securities account, or cancel or limit the use of any utilities or services provided to Customer
(including products, services, and utilities provided by third-party through VPS) in accordance with the regulations
of VPS, of the laws, or of competent state agencies.

VPS c6 quyén khau trir bat ky khoan tién nao trén TKCK dé thanh toan cho phan nghia vu ma Khach hang phai
thwe hién véi VPS, co quan Nha nwéc c6 thAm quyén hodc véi bén thi ba phéi hop cung VPS dé cung cép dich
vu cho Khach hang.

VPS is entitled to deduct any amount from the Securities Account to pay for the obligations that the Customer
must fulfilled to VPS, a competent state agency or a third party who cooperates with VPS to provide services to
Customer.

VPS dwoc cung cap théng tin lién quan dén Khach hang, TKCK va thyc hién cac giao dich khac theo Gy quyén
ctia Khach hang hoc theo quy dinh ctia phép luat téi cac co quan Nha nwéc cé thdm quyén khi dwoc yéu cau
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va theo théa thuan tai Diéu A13, B6 T&C nay.

VPS is entitled provide information related to Customer, Securities Accounts and perform other transactions as
authorized by Customer or according to the provisions of law to competent state agencies upon request and
according to agreement in Article A13, these T&Cs.

7.10 VPS c6 quyén yéu cau Khach hang cap nhat thdng tin lién quan dén Khach hang khi TKCK con hoat déng va tai
bét ky thdi diém nao ma khong phu thudc vao hiéu lwe ctia Hop ddng mé TKCK da ky két véi Khach hang.

At any time, VPS is entitled torequest Customer to update information related to the Customer while the
Securities Account is still active, regardless of the validity of the Securities Account Opening Contract signed
with Customer.

Nghia Vu:

Obligations

7.11 VPS phai quan ly tach bach tién glri/tai sén cia Khach hang véi tién glri/tai sé&n cia Khach hang khac va voi
tién/tai san cta chinh VPS.

VPS must manage Customer's deposits/assets separately from other customers' deposits/assets and from VPS's
own money/assets.

7.12 VPS phai cong bé mirc phi/gia dich vu giao dich chirng khoan trwdc khi Khach hang thwc hién giao dich.

VPS must announce the service fee/price of securities trading services before Customer conducts the
transaction.

7.13 VPS c6 nghia vu cap nhat thong tin thay ddi ctia Khach hang lién quan dén TKCK khi Khach hang cé yéu ciu.
VPS is obligated to update Customer's changed information related to Securities Account as requested by
Customer.

7.14 VPS phai tuan tha quy dinh cta phap luat, quy ché hay quy dinh cé lién quan trong viéc cung (ng dich vu cho
Khéach hang lién quan dén TKCK.

VPS must comply with relevant laws, regulations or rules in providing services related to Securities Account to
Customer.

7.15 VPS khéng dwoc s dung tién va chirng khoan clia Khach hang néu khéng dwoc phép cta Khach hang, triv
trwdng hop phap luat quy dinh hoac cac bén cé théa thuan khac.

VPS may not use the Customer's money and securities without the Customer’'s permission, unless otherwise
required by law or agreed upon by the parties.

7.16 VPS c6 nghia vu théng bao thdng tin v& chirng khoan, thong tin v& thwc hién quyén phét sinh tir chirng khoan
va cac thong bao khac trén website chinh thirc clla VPS va/hodc cac phwong thirc khac do VPS lwa chon phu
hop v&i quy dinh cta phap luat.

VPS is obligated to notify information about securities, information about exercising rights arising from securities
and other notices by posting on VPS's official website and/or other methods chosen by VPS in accordance with
provisions of the laws.

7.17 VPS c6 nghia vu théng bao két qua khép 1énh cho Khach hang béng cac hinh thire do VPS quy dinh tirng thoi

ky.

VPS is obligated to notify Customer of order matching results by methods prescribed by VPS from time to time.

DIEU A8. QUY BINH CHUNG VE THANH TOAN

ARTICLE A8. GENERAL PROVISIONS ON PAYMENT

8.1

Bang viéc ky két va xac nhan Hop ddng mé TKCK, Khach hang déng y cho VPS dwoc quyét dinh cac bién phap
céan thiét ddm bao kha nang thanh toan ctia Khach hang déi v&i cac 1énh dwoc thye hién va/hodc cac nghia vu
dén han cta Khach hang v&i VPS va bén thir ba cung cép dich vu/ hop tac/ giao dich véi Khach hang théng qua
VPS (bao gdm nhung khéng gi¢i han cac nghia vu thanh toan vé céc loai phi, thué). Cac bién phap dé co thé la:
chuyén du tién/ chirng khoan vao TKCK dap (rng yéu cau ctia lIénh mua, lénh ban twong (rng; hodc yéu ciu bén
the ba st dung tién ich (dwoc dinh nghia tai Diéu A3.4) d& bu dap cho nghia vu thanh toan ctia Khach hang;
ho&c céac bién phap khac trong pham vi va chirng mwe ma phéap luat cho phép. D& 1am 16, VPS c6 quyén tw minh
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8.2

8.3

8.4

8.5

8.6

ho&c yéu ciu bén thi ba lién quan dé phong téa, han ché giao dich, han ché chuyén giao (dwéi moi hinh thirc)
ddi véi cac tién ich (va tai san hinh thanh t tién ich d6, ké ca tai sén hinh thanh trong twong lai). VPS va bén
th ba lién quan chi c6 nghia vu gidi tda, g& bd moi han ché giao dich, han ché chuyén giao (dwéi moi hinh thirc)
céc tién ich khi xt ly, dinh doat cac tai san hinh thanh ti tién ich d6, ké ca tai san hinh thanh trong twong lai, dé
bu dap nghia vu thanh toan ctia Khach hang (v&i chinh VPS hodc bén thi ba) hodc khi nghia vu dé da dwoc
thwee hién va hoan thanh.

By signing and confirming the Securities Account Opening Contract, Customer agrees that VPS has the right to
decide on necessary guarantees for Customer's payment for orders that have been excuted and/or obligations
(including but not limited to payment obligations for fees and taxes) that are due to be paid to VPS and any third
party who provides services/cooperation/transactions to Customer through VPS. Such guarantees may be:
having enough money/securities in the securities account to sastify the requirements of the corresponding
buy/sell orders; or requesting the third party to use the utility (defined in Article A3.4) to offset the Customer's
payment obligations; or other guanratees within the scope and extent permitted by law. To clarify, VPS may itself
take procedures, or request relevant third party to freeze, restrict transactions of, and restrict transfers (in any
methods) of utilities (and assets formed from these utilities, including those formed in the future). VPS and related
third party are only obligated to release and remove all transaction restrictions and transfer restrictions (in any
methods) of utilities by handling and disposing of assets formed from these utilities, including those formed in the
future, to offset Customer's payment obligations (to VPS itself or a third party) or when such obligations have
been performed and completed.

Khach hang déng y va chép thuan cho VPS nhan danh va dai dién Khach hang dé lam viéc, dam phan, théa
thuan, dinh gia, ky két v&i bén thir ba (néu can thiét) d& quyét dinh phuong thire xt ly tién ich, dinh doat cac tai
san hinh thanh ttr tién ich d6 va th tw wu tién thanh toan cla cac nghia vu tai chinh ctia Khach hang.

Customer agrees and consents to VPS on behalf of and representing Customer to work, negotiate, agree, price,
sign with third parties (if necessary) to decide on methods of handling utilities, disposing the assets formed from
that utility and the payment priority for the Customer's financial obligations.

Khach hang déng y va chép thuan cho VPS duoc thuc hién quyén, quyén han tai Diéu A8.2 va A8.3 ké trén ma
khong can thém bat ky ch&p thuan hay chi thi nao ctia Khach hang.

Customer agrees and consents to VPS exercising the rights and powers mentioned in Articles A8.2 and A8.3
above without any further approval or instruction from Customer.

Khach hang cé nghia vu nhan ng va thanh toan gia tri con lai néu VPS da thwc hién cac bién phéap theo biéu
A8.2, A8.3 ma van khéng bu d&p dwoc toan bd nghia vu tai chinh ctia Khach hang.

Customer is obligated to acknowledge the debt and pay the outstanding value if guarantees mentioned in Articles
A8.2 and A8.3 cannot offset the entire financial obligations of Customer to VPS.

Tién dung dé giao dich chirng khoan 1a Béng Viét Nam. Trwéng hop phéap luat va quy dinh cta VPS cho phép,
Khach hang c6 thé chuyén tién giao dich chirng khoan bang ngoai té dwoc VPS chép nhan. Théi gian va phuong
thire chuyén déi ngoai té sang déng Viét Nam dwoc thue hién theo hwéng dan cta VPS, ngan hang thanh toan
va phap luat.

The currency used for securities trading is Viethamese Dong. In cases where the law and VPS’s regulations
allow, the Customer may transfer securities transaction in foreign currency under VPS’s acceptance. The period
and method of converting foreign currency to Viethamese Dong shall be carried out according to the guidance of
VPS, the paying bank and the law.

Khéng phu thudc vao quy dinh tai Diéu A11.8 dwdi day, Khach hang méc nhién dbng y va chap thuan véi két
qua tinh toan ctia VPS dé thuc hién bat ky cong viéc dwoc néu tai Diéu A8 Bd T&C nay.

Notwithstanding the provisions in Article A11.8 below, Customer is considered to have agreed and accepted the
calculation results made by VPS to perform any work stated in Article A8 of these T&Cs.

PIEU A9. THONG TIN LIEN LAC

ARTICLE A9. CORRESPONDENCE

9.1

Khéach hang c6 thé givi thong tin, théng bao cho VPS bang cach chuyén tan tay hodc qua dich vu chuyén phat
cta bén tht ba (ké ca bwu chinh hay chuyén phat) dén tru s&, chi nhanh, phong giao dich hay diém giao dich
dwoc phép khac clia VPS theo dia chi twong ¢ng dwoc cong bé trén website ciia VPS trong tirng thoi ky.

Customer may send information and notices to VPS by hand delivery or via third-party delivery services (including
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9.2

9.3

postage or delivery) to headquarters, branches, transaction offices or authorized transaction points of VPS as
published on VPS's website from time to time.

VPS c6 thé glri thong tin, théng bao cho Khach hang béng cach chuyén tan tay hodc qua dich vu chuyén phét
dén dja chi ghi trén Hop ddng m& TKCK hoac céng bé tai cac tru s&, chi nhanh, phong giao dich ctia VPS hodc
dia chi khac da dwoc Khach hang déng ky thay ddi va lwu trong hé théng ctia VPS. VPS ciing ¢c6 thé gui théng
tin, thong béo cho Khach hang bang cach goi dién (c6 ghi am) hodc gii tin nhan (SMS) dén Sé dién thoai va
qua Thu dién ti.

VPS may send information and notices to Customer by hand delivery or via delivery service to the address stated
on the SA Opening Contract or publishing at the head office, branch, transaction offices of VPS or another
address registered to be changed by Customer and saved in VPS's system. VPS may also send information and
notice to Customer by calling (with recording) or sending messages (SMS) to Phone Number and Email adress.

M6t théng tin/thdng b&o (néu c6) dwoc xem 1a da glri thanh céng:
An information/a notice (if any) is considered sent successfully:
(@)  Néu goi dién, tai thoi diém cudc goi két thic thanh cong va dwoc ghi am;
At the time the call is successfully completed and recorded, if sent via phone call;

(b)  Néu gi qua tin nhan (SMS), khi ngu®i giri nhan dwoc thdng bao clia nha cung cép dich vu chuyén tin
nhén réng tin nhin da dwoc gvi (delivered) thanh cong;

when the sender receives notification from the message delivery service provider that the message has
been successfully delivered, if sent via messaging service (SMS);

(©) Néu glri qua thw dién td, khi thw dién tl cé lién quan dwoc gl vao ding dia chi thw dién ti ngudi nhan
va thw dién tlr da dwoc lwu vao muc “Thw di” (Sent) trong hom thw clia nguwdi glri va trong vong 24h tiy
thoi diém thw dién tlr dé dwoc lwu, ngwoi glri khdng nhan dwogc thdng bao ty dong nao vé viéc thw dién
tlr d6 khong dwoc glri thanh cong; va

when the relevant email is sent to the correct recipient's email address and the email has been saved in
the "Sent" folder in the sender's mailbox and within 24 hours from the time the email is saved, the sender
does not receive any automatic notification that the email was not sent successfully, if sent via email; and
(d)  Néu dwoc gl qua dich vu chuyén phat, tai thdi diém xac nhan nhan dwoc géi bwu kién dwng thong béao
c6 lién quan.
At the time of confirmation of receipt of the parcel containing the relevant notice, if sent by courier service;
(e)  Néu gWi théng tin, thong bao qua Hé théng giao dich dién t&r: Cach thirc gri va thoi didm nhan dwoc
théng tin, théng bao sé theo quy dinh ctia Phan C “Thda Thuan Giao Dich Dién T&”.
If sending information and notices via the Electronic Trading System: The method of sending and the time
of receiving information and notices will comply with the provisions of Part C "Electronic Trading
Agreement".
Dé l1am rd, VPS khong cé nghia vu phai xac minh viéc Khach hang da nhan dwoc cac thong bao dwoc VPS gl
t¢i Khach hang.

For clarity, VPS has no obligation to verify Customer's receipt of notices sent by VPS to Customer.

DIEU A10. SU’A DOI

ARTICLE A10. AMENDMENTS

10.1

10.2

Hop ddng m& TKCK c6 thé dwoc sira ddi theo mét trong cac cach thirc sau:
The SA Opening Contract can be amended in one of the following ways:

Theo thdng bao ctia VPS hodc cong bb trén website ctia VPS va Khach hang tiép tuc st dung dich vu ¢ lién
qguan tai VPS; hoac

According to VPS's notices or announcements posted on VPS's website and Customer continues to use relevant
services at VPS; or

Theo théng bao clta VPS va Khach hang gvi chap thuan hodc khéng glvi phan déi trong théi gian néu trong
thong bao do; hoac
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10.3

According to VPS' notice and Customer sends approval or does not send any objection within the period stated
in that notice; or

Theo théa thuan bang van ban duwoc ky gitra VPS va Khach hang (theo cach thirc truyén théng hodc theo
phwong thirc giao dich dién tp).

According to the written agreement signed by and between VPS and Customer (by traditional method or
electronic transaction method).

Viéc slra ddi theo mot trong cac cach trén cé gia tri va hiéu Iwc rang budc v&i cac bén.

Amendments made in one of the mentioned-above ways are valid and binding on the parties.

PIEU A11. TRACH NHIEM CUA CAC BEN

ARTICLE A11. RESPONSIBILITIES OF EACH PARTIES

111

11.2

11.3

114

115

11.6

11.7

VPS phai bdi thuweng cho Khach hang dbi véi thiét hai/tdn thdt ma Khach hang thuc t& ganh chiu phét sinh truc
tiép tlr viéc VPS c6 hanh vi vi pham Hop ddng mé& TKCK mét cach chd y hodc Ira dbi.

VPS must compensate Customer for any damages/losses that Customer actually suffers from VPS's intentional
or fraudulent breach of the Securities Account Opening Contract.

Khéach hang phai bdi thuwéng cho VPS (hodc bén thi ba do VPS chi dinh) déi vai thiét hai/tén that ma VPS (ho&c
bén do6) thuc té ganh chju phat sinh tir viéc Khach hang s&r dung TKCK va dich vu tai VPS hoac Khach hang vi
pham phép luat, vi pham Hop ddng mé& TKCK hoac c6 hanh vi lva déi. D& lam rd, nghia vu nay ddc lap véi nghia
vu hoan trd cho VPS bét ky khoan tién, khoan phi nao theo thda thuan tai B6 T&C nay.

Customer must compensate VPS (or a third party designated by VPS) for any damages/losses that VPS (or that
party) actually suffers from Customer's usage of Securities Account and services at VPS, or Customer violates
the law, the Securities Account Opening Contract, or commits fraudulent acts. To clarify, this obligation is
separated from payment obligation to VPS for any amounts or fees as agreed in these T&Cs.

VPS dugc mién/loai trir trach nhiém véi Khach hang néu VPS khéng thwe hién hanh déng ma theo danh gia cla
VPS, viéc thwc hién hanh dong d6 sé dan dén vi pham phéap luat.

VPS is exempted/excluded from any liability to Customer if VPS fails to take an action that, after consideration,
may lead to a violation of the law.

VPS khoéng phai chiu trach nhiém dbi véi hanh vi vi pham phéap luat ctia Khach hang. VPS ciing khdng phai chiu
trach nhiém do hanh vi ca bat ky bén thir ba nao ma khong phai 1a dai dién cta VPS.

VPS is not responsible for Customer's violations of law. VPS is also not responsible for any acts of any third party
that is not a representative of VPS.

Khéach hang hiéu rdng minh phai tw quyét dinh dau tw va tw chiu tradch nhiém vé cac quyét dinh d6 ctia minh (y
kién ctia nhan vién mai gi¢i, nhan vién tw van dau tw chi cé y nghia tham khao).

Customer acknowledges that he must make his own investment decisions and is responsible for his own
decisions (any consulations to brokers and investment consultants are for reference only).

Khi Khach hang hodc nguoi dwoc Khach hang Gy quyén ky tén vao 1énh hodc mét hinh thire khac twong dwong
(trong trwng hop Khach hang thwe hién giao dich online), Khach hang mac nhién thira nhan da can nhac kj
lwdng trwdc khi yéu ciu VPS thuce hién 1énh.

When Customer or the person authorized by the Customer signs an order or another equivalent (in case
Customer conducts an online transaction), the Customer acknowledges that he has carefully considered before
requesting VPS to execute the order.

Khach hang mac nhién céng nhan va chap thuan két qua giao dich do VPS thuc hién theo I&nh clia Khach hang
ho&c clia nguoi dwgec Khach hang ty quyén theo cach thirc dat Iénh dwoc cac bén thoa thuan tai Hop déng mé
TKCK. Néu Khach hang Gy quyén cho nguoi khac giao dich bang cac hinh thiérc Gy quyén theo quy dinh cia
phap luat thi cac giao dich dwoc thwe hién béi ngudi dwoc Khach hang Gy quyén dwoc coi la giao dich ctia chinh
Khéach hang.

The Customer acknowledges and accepts the trading results carried out by VPS according to an order of
Customer or the person authorized by Customer according to the order placement method agreed upon by the
parties in the Securities Account Opening Contract. If Customer authorizes another person to transact using the
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11.8

11.9

11.10

1111

methods of authorization prescribed by law, the transactions performed by the person authorized by the
Customer are considered as Customer's own transactions.

Khéach hang va nguoi Gy quyén hop phap ciia Khach hang cé trach nhiém theo déi va tw minh kiém tra tinh trang
giao dich, s dw tién, sé dw chirng khoan trén TKCK va chd dong theo d&i bién ddng gia chirng khoan trén thi
trwong. Néu c6 thdc méc lién quan téi TKCK, giao dich da dwoc thwe hién cling nhw nhirng dich vu do VPS
cung cap (k& ca sai sot, giao dich trai thAm quyén) thi Khach hang phai gri yéu ciu bang van ban t&i VPS trong
vong 24h ké tir ngay phat sinh giao dich hoéc tir ngay dién ra sw thay déi trén TKCK cla Khach hang. Sau thoi
han nay, néu Khach hang khéng cé bat ky phan dbi nao, Khach hang duwoc xem |a méc nhién x&c nhan céc giao
dich, sb du tién va chirng khoan ctia Khach hang trén TKCK. VPS khéng c6 trach nhiém déi véi cac giao dich
nao duwgc thye hién trén TKCK ngoai trir cac giao dich ma Khach hang da thwc hién theo dung Hop di‘)ng mo
TKCK va da dwoc xac minh 1a c6 sai sét, gian lan hoac giao dich trai thAm quyén do 1i cta VPS.

Customer and Customer's authorized person are responsible for monitoring and personally checking the trading
status, cash balance, securities balance in the Securities Account and actively monitoring stock market
fluctuations. For any questions related to Securities Account, transactions that have been performed as well as
services provided by VPS (including errors, unauthorized transactions), Customer must send a written request
to VPS within 24 hours of the transaction or of the change on Customer's Securities Account. If the Customer
does not have any objections, after that period, Customer is considered to have confirmed his/her transactions,
cash balance and securities balance in the SA. VPS is not responsible for any transactions performed via the
Securities Account except for transactions performed by Customer in accordance with the Securities Account
Opening Contract and verified to have errors, fraud or be illegal transactions at VPS's fault.

Khach hang cam doan rang ndi dung va viéc ky Hop ddng mé TKCK da dwoc phé duyét day da va hop 1é béi
cac co quan/cap cé thdm quyén ndi bd ciia Khach hang va ngudi ky dai dién cho Khéach hang trén cac hd so
giao dich la ngwoi dai dién hgp phap ctia Khach hang.

Customer warrants that the content and entering into the Securities Account Opening Contract have been fully
and validly approved by the Customer's internal agencies/authorities and the signatory representing Customer
on the trading documents is the legal representative of Customer.

Khéach hang c6 trach nhiém théng bao cho VPS céc thong tin vé viéc tré thanh/khéng con la ngudi ndi bd, ngudi
lién quan ctia ngwoi ndi bd clia cong ty dai chang/quy dai ching va/hodc thuc hién cong bé théng tin theo quy
dinh ddi v&i cac trwdng hop can thye hién cong bd théng tin trong qua trinh giao dich chirng khoan tai VPS.

Customer is responsible for notifying VPS of information about becoming/no longer being an internal person, a
related person of an internal person of a public company/public fund and/or disclosuring information according
to regulations for cases where information disclosure is required during the securities trading process at VPS.

Trong moi trweng hop, Khach hang cam doan da va sé tim hiéu, ndm bat va chap hanh nghiém chinh cac quy
dinh ctia phap luat va ctia VPS lién quan dén viéc giao dich chirng khoan, st dung tai khoan chirng khoan cta
Khéach hang va cac quy dinh vé phong chéng rira tién.

In all cases, Customer undertakes to have and will learn, understand and strictly comply with the provisions of
laws and of VPS, which are related to securities trading and usage of Customer's Securities Account and anti-
money laundering regulations.

DIEU A12. HIEU LY'C, CHAM DUT VA THANH LY

ARTICLE A12. VALIDITY, TERMINATION AND LIQUIDATION

12.1

12.2

12.3

Hop ddng mé TKCK c6 hiéu lyc ké tir thdi diém giao két hoac thei diém VPS déng y mé Tai khoan chirng khoan
cho Khach hang, tiy thoi diém nao dén sém hon.

The SA Opening Contract takes effect after two parties enter into the contract or VPS agrees to open a securities
account for the Customer, whichever comes first.

Hop ddng m& TKCK c6 thé bi chAm dwt theo thda thuan bang van ban gira cac bén. Trong trwdng hop nay,
quyén va nghia vu clia cac bén khi Hop ddng mé& TKCK bi chdm dit sé theo thda thuan béng van ban gitra cac
bén.

The Securities Account Opening Contract may be terminated by written agreement between the parties. In this
case, the rights and obligations of the parties when the Securities Account Opening Contract is terminated will
be according to the written agreement between the parties.

VPS c6 quyén don phwong chdm dit Hop déng mé TKCK trong cac trwéng hop sau:
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VPS may unilaterally terminate the Securities Account Opening Contract in the following cases:

@

(b)

(©

(d)

(e)

®

C)]

Q)

@

@

(k)

Khéach hang vi pham phap luat trong viéc mé/str dung TKCK hodac dich vu tai VPS ma theo danh gia cla
VPS vi pham d6 gay hoac c6 thé gay anh hwéng bat loi dén minh;

Customer violates the law in opening/using Securities Accounts or services provided by VPS, and VPS
considers that such violation causes or may cause adverse effects on it;

VPS phai chdm dt Hop ddng mé& TKCK theo yéu ciu ctia Co quan cé thdm quyén;
VPS must terminate the Securities Account Opening Contract as requested by a Competent Authority;

Khéach hang vi pham nghiém trong Hop ddng mé& TKCK hoac quy dinh cia VPS trong qué trinh st dung
TKCK va vi pham d6 khéng dwoc khac phuc trong vong 15 (mwéi 1am) ngay tir ngdy Khach hang nhan
dwoc théng béo bang van ban vé vi pham do6 tir VPS;

Customer seriously violates the Securities Account Opening Contract or the regulations of VPS during the
process of using the Securities Account and that violation is not remedied within 15 (fifteen) days from the
date Customer receives the written notice of that violation from VPS;

Khach hang han ché, rat lai sy ddng y x& ly théng tin, di¥ liéu ca& nhan hodc d& nghi VPS hay bd, chdm
dirt xt ly div liéu, théng tin ca nhan da cung cap cho VPS ma VPS danh gia réng viéc hly bé, cham dat
xt ly di¥ liéu, thong tin ca nhan dé lam anh hwéng téi viéc cung cap dich vu hodc duy tri hoat déng cla
tai khoan chirng khoan ctia Khach hang;

Customer restricts, withdraws the consent to process his personal information and data or requests VPS
to cancel or stop processing the personal information and data provided to VPS. To which, VPS considers
that the cancellation or termination of processing of such personal information and data may affect the
provision of services or maintenance of Customer's securities account;

Khéach hang c6 hanh vi ltra déi, k& ca cung cap sai thong tin cho thi tuc “nhan biét Khach hang” hodc mé
tai khoan;

The Customer commits fraudulent acts, including providing false information for the procedure of
"Customer identification" or account opening;

VPS dé xuét stra ddi Hop dong mé TKCK ma Khach hang khéng dong y;

VPS proposes to amend the Securities Account Opening Contract, but Customer does not agree with;
VPS ngtrng thwe hién va rat nghiép vu mdi gi¢i chirng khoén;

VPS stops and withdraws performing securities brokerage operations;

VPS ngtrng kinh doanh chirng khoén;

VPS stops trading securities;

VPS thuc hién t chirc lai doanh nghiép dan dén dirng hoat déng va té chirc dwoc hinh thanh tiy viéc td
chirc lai khdng ké thira quyén va nghia vu cta VPS theo Hop déng mé TKCK;

VPS reorganizes the enterprise leading to cessation of operations and the reorganized entity does not
inherit the rights and obligations of VPS under the Securities Account Opening Contract;

VPS bj dinh chi hoat ddng, hiy bd tw cach thanh vién giao dich, thanh vién Iwu ky, thanh vién bu tri, giai
thé hoac bi thu hdi Gidy phép thanh lap va hoat dong; va

VPS is suspended from operation, has its trading membership, depository membership, clearing
membership revoked, is dissolved or has its Establishment and Operation License revoked; andCéac
trwong hop khac do VPS don phwong xét thay can don phwong chdm dét Hop déng.

Other cases where VPS unilaterally considers it necessary to unilaterally terminate the Contract.

VPS thuc hién quyén don phwong nay bang cach glri thdng bao bang van ban cho Khach hang. Hop ddng mé
TKCK sé& chdm dit vao ngay ghi trén théng bao dé véi diéu kién 1a ngay chdm dit khong dwoc sém hon 10
ngay tlr ngay gtvi thdng bao.

VPS exercise the right to unilateral terminate the Contract by sending written notice to Customer. The SA
Opening Contract will be terminated on the date stated on the notice, provided that the intended termination date
is not earlier than 10 days from the date of sending the notice.
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124

125

12.6

Khéach hang c6 quyén don phwong chadm dit Hop ddng mé TKCK néu VPS vi pham nghiém trong Hop déng
mé& TKCK va vi pham dé khéng duoc khéc phuc trong vong 15 (mudi lam) ngay tir ngay VPS nhan dwoc thong
bao bang van ban vé vi pham dé tir Khach hang. Khach hang thwc hién quyén don phwong nay bang cach gl
théng bao béng van ban cho VPS. Hop ddng mé TKCK sé chdm dit vao ngay ghi trén théng bao do véi diéu
kién 1a ngay chdm dit khong dwoc sém hon 10 ngay tir ngay glri thdng béo.

Khéach hang ciing c6 quyén don phwong chdm dit Hop ddng mé TKCK vi bat ky ly do nao khac bang cach gl
théng bao béng van ban cho VPS. Hop ddng mé TKCK sé chdm dit vao ngay ghi trén théng bao do véi diéu
kién 1a ngay chadm dt khdng dwoc sém hon 30 ngay tlr ngay glri théng bao.

Customer may unilaterally terminate the Securities Account Opening Contract if VPS seriously violates the
Securities Account Opening Contract and that violation is not remedied within 15 (fifteen) days from the date
VPS receives the written notice of such violation from Customer. Customer exercises this right by sending a
written notice to VPS. The Securities Account Opening Contract will be terminated on the date stated on that
notice, provided that the intended termination date is not earlier than 10 days from the date of sending the notice.

Customer also may unilaterally terminate the Securities Account Opening Contract for any other reason by
sending a written notice to VPS. The Securities Account Opening Contract will be terminated on the date stated
on that notice, provided that the intended termination date is not earlier than 30 days from the date of sending
the notice.
Cho du Hop déng m& TKCK nay chadm dit trong bét ky tinh huéng nao trén day, cac bén sé cing nhau tién
thanh tha tuc thanh ly dé cho phép:
In spite of terminating the Securities Account Opening Contract for any reason or conditions mentioned above,
the parties will jointly carry out liquidation procedures to allow:
(@)  VPS chuyén giao tién va tai san con trén TKCK (sau khi da kh4u trir céc loai thué, phi va nghia vu con
tdn dong véi VPS hodc bén tht ba (thdng qua VPS));
VPS to transfer money and assets remaining in the Securities Account (after deducted for outstanding
taxes, fees and obligations to be paid to VPS or third parties (through VPS));

(b)  Khéch hang thanh toan da cac khoan phi, chi phi va thué con tén dong (néu co) lién quan dén TKCK; va
Customer to pay all outstanding fees, costs and taxes (if any) related to the Securities Account; and

(c)  VPS déng TKCK.
VPS to close the Securities Account.

Trir khi cac bén c6 théa thuan khac, viéc cham dit Hop ddng mé TKCK khong lam anh hwéng dén quyén va
nghfa vu clia cac bén phat sinh trwdc thoi diém cham dit. Cac quy dinh tai Didu A13 van tiép tuc ap dung sau
khi Hop ddng mé& TKCK cham durt.

Unless the parties agree otherwise, termination of the Securities Account Opening Contract does not affect the
rights and obligations of the parties, which arise before termination. The provisions in Article A13 will survive the
termination of the Securities Account Opening Contract.

DIEU A13. BAO MAT & S’ DUNG THONG TIN

ARTICLE A13. CONFIDENTIALITY & USE OF INFORMATION

131

13.2

M&i bén c6 trach nhiém bao mat viéc ky két va thyc hién Hop ddng mé TKCK va chi dwoc tiét 16 (i) khi dwoc
bén kia chap thuan trwéc, (i) nham tuan tha phap luat hodc yéu cau cta co quan Nha nuéc cé thdm quyén hodc
gidi quyét tranh chap hoac (iii) theo quy dinh tai cac Diéu A13.2, A13.3 va A13.4 dudi day.

Each party is responsible for keeping the signing and implementation of the Securities Account Opening Contract
confidential and may only disclose it (i) with the prior consent from the other, (ii) complying with the law or as
requested by a State competent agency, or for dispute resolution or (iii) as prescribed in Articles A13.2, A13.3
and A13.4 hereunder.

Néu la ca nhan, Khach hang ddng y rang VPS c6 quyén thu thap, x& ly cac théng tin vé Khach hang (bao gébm
nhwng khéng giéi han la di liéu ctia Khach hang, dia chi, nganh nghé kinh doanh, tai khoan, tai san va giao dich
ctia TKCK c6 lién quan, hinh &nh, video, cac cudc goi dién thoai t¢i VPS (téng dai hoac kénh lién lac chinh thirc
khac hoac hé théng giao dich dién tlr ctia VPS)) 1a di¥ liéu ca nhan theo quy dinh ctia phap luat va Bd T&C nay.
Khach hang ddng y va cho phép VPS x& ly théng tin vé Khach hang ma VPS nhan dwoc lién quan dén hodc
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13.3

theo Bo T&C nay, giao dich gilra Khach hang va VPS hay giao dich gitra Khach hang va bén th& ba qua hé
théng/dich vu ctia VPS (goi chung 1a “Théng tin”) véi muc dich dwoc dé cap & Diéu A13.3, A13.4 dudi day.
Thoi gian xt ly Théng tin sé& bat dau ké tir ngay Khach hang cung cap thong tin d& mé TKCK va st dung cac
dich vy, tién ich tai VPS cho dén khi Khach hang c6 van ban dé nghi VPS khéng lwu gitr va x ly théng tin (voi
diéu kién viéc do khong lam anh hudng dén kha nang cung cép dich vu ctia VPS dén khach hang).

For an individual customer, Customer agrees that VPS has the right to collect and process information about
Customer (including but not limited to Customer data, address, business line, account, assets and transactions
of the relevant Securities Account, images, videos, phone calls to VPS (via switchboard or other official
communication channel or electronic trading system of VPS)), which are personal data according to provisions
of law and these T&Cs. Customer agrees and allows VPS to process information about Customer that VPS
receives in connection with or under these T&Cs, transactions between Customer and VPS or transactions
between Customer and any third parties through the system/service provided by VPS (collectively referred to as
‘Information”) for the purposes mentioned in Articles A13.3, A13.4 hereunder. Information processing time will
start from the date Customer provides information to open a Securities Account and use services and utilities
provided by VPS until Customer sends a written request to VPS not to store and process the information
(provided that this request does not affect the VPS operations to provide the services to Customer).

Bang viéc ky két, thwe hién Hop ddng mé& TKCK, Khach hang va VPS déng y va xac nhan ring, méi bén cé
trach nhiém bao mat viéc ky két va thwc hién Hop ddng mé TKCK va chi dwoc cung cép, tiét 16 théng tin, xt Iy
Théng tin® trong cac trwdng hop sau:

By signing and implementing the Securities Account Opening Contract, Customer and VPS agree and confirm
that each party is responsible for keeping the signing and implementation of the Securities Account Opening
Contract confidential and may only provide, disclose, and process the information in the following cases:

(@  Theo quy dinh tai Biéu A13.1 ké trén; va/hoac
According to the provisions of Article A13.1 above; and/or

(b) Nham phuc vu viéc tuan tha noéi bd va van hanh cta VPS, theo d6, Khach hang cho phép VPS xir ly (ké
ca glri ra bén ngoai dia diém kinh doanh ctia VPS) va trao déi thong tin véi nguwdi khac ma VPS thay can
thiét trong cac trwong hop sau:

For VPS's internal compliance and operations, Customer hereby permits VPS to process (including
sending outside VPS place of business) and exchange the information with others if VPS considers to be
necessary in the following cases:

()  Nha&m cung cép dich vu cho Khach hang (gébm ca cho VSDC, cac SGDCK, déi tac giao dich cua
Khach hang va bén th&r ba cung cap dich vu/san phdm cho Khach hang phu tro cho dich vu cta
VPS);

To provide services to Customer (including to VSDC, Stock Exchanges, Customer's trading
partners and third parties providing services/products that support VPS's services to Customer);

(i)  Nham hé trg hay tao diéu kién cho Khach hang st dung sé&n pham/dich vu cla bén thi ba qua
VPS;

To support or faciliate Customer to use third-party products/services through VPS;

(i) Lién quan dén hoat dong hop phap cta VPS nhdm ting chéat lwong dich vu/tréi nghiém cho Khach
hang néi chung (trong d6 cé hoat ddng chdm diém tin dung (credit scoring), phan tich thi trwdng,
nghién ctru va phan tich nhu cau Khach hang va cac muc dich van hanh va quan tri khac);

To increase the quality of service/experience for Customer in general (including credit scoring,
market analysis, research and analysis of customers' demands, and other operational and
administrative purposes) to the extent of legal activities of VPS;

1 X ly théng tin la mét hodc nhiéu hoat dong tac dong toi di liéu ca nhan ndi chung va dir liéu khach hang, nhw: thu thap,
gh| phan tich, xac nhan, lwu tri, chinh stra, cong khai, két hop, truy cap, truy xuét, thu hdi, ma héa, gidi ma, sao chép, chia
s&, truyén dwa, cung cap, chuyén giao, xda, hly di¥ liéu ca nhan hodc cac hanh dong khac ¢ lién quan.

Information processing is one or more activities that affect personal data in general and customer data in particular, including
but not limited to: collecting, recording, analyzing, confirming, storing, editing, publishing, combining, accessing, retrieving,
recovering, encrypting, decrypting, reproducing, sharing, transmitting, providing, transferring, deleting, destroying personal
data or other related actions
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(iv)  Nham thuc hién nghia vu cta VPS véi co quan Nha nwéc cé thdm quyén (ké ca nham béo céo
ho&c cung cép théng tin theo yéu cau cla co quan Nha nwdc cé tham quyén);

To fulfill VPS's obligations to competent state agencies (including reporting or providing information
as requested by a competent state agency);

(v)  Nham muc dich kiém soét rui ro;
To controll risks;

(vi)  Nham cung cAp cho Van phong/Céng ty Luat, Cong ty/Ddi tac mua ban no, Cac tb chirc cép tin
dung cho VPS, céc tb chirc, ca nhan cung cép dich vu cho VPS lién quan dén phét trién khach
hang, phét trién hé thdng theo nhu cau cta VPS; va

To provide Law Offices/Firms, Debt Trading Companies/Partners, organizations granting credit to
VPS, organizations and individuals providing services to VPS related to customer development,
system development based on VPS's demands; and

(vii)  Nh&m thué bén th& ba cung cap dich vu x( ly di¥ liéu va thye hién giao dich, dich vu bao céo, lvu
ky, giam sat, quan ly rui ro va cac dich vu khac dwoc phép.

To hire a third party to provide data processing and transaction execution services, reporting
services, custody, supervision, risk management and other permitted services.

(sau day goi chung cac bén nhan théng tin tir VPS tai Diéu A13.3(b) la “Bén dwoc cung cap théng tin”)

(parties receiving information from VPS in Article A13.3(b) hereinafter referred to as “Parties to whom the
information is provided”)

13.4 VPS va Bén dwoc cung cép théng tin dwoc quyén xt ly Théng tin va véi ndi dung sau:

VPS and the Parties to whom the information is provided are entitled to process the Information as follows:

@)

(b)

(©)

(d)

(e)

U]

Loai di¥ lieu dwoc xt ly: Toan b6 thdng tin cta Khach hang.

Type of data to be processed: All Customer information.

Muc dich x& ly di liéu Théng tin: theo quy dinh tai Diéu A13.3, (b) ké trén.

Purpose of processing Information data: according to the provisions of Article A13.3, (b) above.
T chirc, ca nhan dwoc x& ly di¥ liéu Théng tin: VPS va/hodc Bén duwoc cung cap thong tin.

Organizations and individuals have right to process the information: VPS and/or the Parties to whom the
information is provided.

Cac quyén, nghia vu clia VPS: VPS c6 cac quyén, nghia vu cta Chu thé dir liéu theo quy dinh cta Bo
T&C nay va quy dinh cta phap luat co lién quan vé bao vé dir liéu ca nhan (c6 hiéu lyc trong tirng thoi
ky).

Rights and obligations of VPS: VPS has the rights and obligations of the Data Subject according to the
provisions of these T&Cs and relevant laws on personal data protection (which are effective from time to
time).

Céch thire x ly di¥ liéu Thong tin: do VPS quyét dinh va/hodc Bén dwoc cung cép théng tin quyét dinh
trong tirng thoi ky phu hep véi quy dinh cta phap luat c6 lién quan.

Method of processing Information data: decided by VPS and/or the Parties to whom the information is
provided from time to time in accordance with relevant legal regulations.

Hau qua, thiét hai khdng mong mudn cé thé xay ra: Trong trwdng hop xay ra bat ky hau qua, thiét hai
khéng mong muédn nao thi Bén c6 16i sé chju trach nhiém bbi thwdng thiét hai (néu c6) cho Bén con lai
theo phan quyét ctia Co’ quan nha nuéc cé thdm quyén, phu hop véi quy dinh ctia phap luat 6 lién quan.
Unexpected consequences and damages that may occur: In case of any unexpected consequences or

damages, the at-fault Party will be responsible for compensating for damages (if any) to the other according
to the decision of the competent state agency, or relevant laws.

Dé& l1am r8, Khach hang cam két da hiéu rd quyén va nghia vu vé&i tw cach la Cha thé cia Thong tin, Khach hang
da doc, biét rd va déng y toan bd cac néi dung lién quan dén viéc cung cap va x ly di liéu Théng tin cling nhw
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viéc da dwoc VPS thong tin day dd viéc cung cap va xi ly dir liéu Théng tin trwéc khi cung cip Théng tin cho
VPS. Khach hang déng y mién trir cho VPS, Bén dwoc cung cap théng tin moi trach nhiém lién quan khi VPS,
Bén dwoc cung cap thdng tin thye hién viéc cung cap, x& ly dir liéu Thong tin theo quy dinh tai Diéu nay.

To clarify, Customer commits to have clearly understood the rights and obligations as a Subject of Information,
Customer has read, clearly understood and agreed to all regulations related to the provision and processing of
information data as well as having been fully informed by VPS about the provision and processing of Information
data before providing Information to VPS. Customer agrees to exempt VPS, the Parties to whom the information
is provided from all related responsibilities for providing and processing Information data by VPS and/or the
Parties to whom the information is provided according to the provisions hereof.

13.5 Khéach hang hiéu réng trong qua trinh xt ly thdng tin vé khach hang sé ludn gan véi rai ro va Khach hang tw
nguyén chap nhan cac rdi ro d6. Mét sé rii ro c6 thé xay ra nhw da dé cap tai Diéu C10 tai B6 T&C nay. Hau
qua cua rdi ro nay cé thé 1a théng tin khach hang bi 1, bi danh cap, bi x6a hoac bj chinh sira.

Customer understands that the processing of information about Customer will always involve risks and Customer
voluntarily accepts those risks. Some risks as mentioned in Article C10 in these T&Cs may occur. The
consequences of these risks can be that information about Customer is disclosured, stolen, deleted or edited.

DIEU A14. NGON NG VA LUAT PIEU CHINH

ARTICLE A14. LANGUAGE AND GOVERNING LAW

14.1 Hop ddbng m& TKCK dwoc didu chinh va gidi thich theo phap luat Viét Nam.

The Securities Account Opening Contract is governed and interpreted in accordance with Vietnamese law.

14.2 B Diéu khoan va Diéu kién nay va (cac) hop dbng/thda thuan c6 lién quan (bao gébm nhwng khong gidi han:
Hop ddng mé& TKCK; Gidy dé nghi thay déi thong tin va dang ky mé tai khoan bd sung (néu cé); Gidy ding
ky/thay ddi dich vu giao dich dién t&r (néu cé)) dwoc lap bang tiéng Viét va tiéng Anh. Trwdng hop c6 sw khac
biét vé y nghia gitra néi dung tiéng Viét va ndi dung tiéng Anh thi ndi dung tiéng Viét sé dwoc wu tién ap dung.
These T&Cs and the relevant contract(s)/agreement(s) (including but not limited to: Securities Account Opening
Contract; Application on change of information and supplemental account opening (if any); Application on
registration/change of electronic trading service (if any)) are made in Vietnamese and English. In case of any

discrepancies or inconsistencies between the English and Vietnamese versions, the Vietnamese version shall
prevail.

PIEU A15. GIAI QUYET TRANH CHAP
ARTICLE A15. DISPUTE RESOLUTION

Moi tranh chap phét sinh tir hodc lién quan dén Hop ddng mé TKCK sé& dwoc giai quyét trwdc hét bang thuwong lwong.
Néu tranh chap khong giai quyét dwoc bang thwong lwong trong vong 30 (ba muoi) ngay tr ngay bat dau thwong
lwong, bat ky bén nao ciing cé quyén dwa tranh chap ra gidi quyét tai tda &n c6 thdm quyén cla Viét Nam.

Any disputes arising in connection with or out of the Securities Account Opening Contract will be resolved firstly through

negotiation. If the dispute cannot be resolved through negotiation within 30 (thirty) days of occurrence, either party may
refer the dispute to a competent court of Vietnam.

PHAN B: QUY BINH VE I’'NG TRU'O'C TIEN BAN CHUPNG KHOAN/ Part B: Regulations on advance from securities

sale proceeds;

DIEU B1. GIAI THICH TU NG
ARTICLE B1. DEFINITIONS
Trong Phan B nay, cac tlr nglr dwdi day cé nghia nhu sau:
In this Part B, the following terms have the following meanings:
1.1  “Lénh béan” la 1énh do Khach hang lap va g cho VPS dé ban chirng khoan.
“Sell order” is an order made by Customer and sent to VPS to sell securities.
1.2  “Khé&p lénh” a viéc Lénh Ban dwgc dwa vao hé théng giao dich ciia SGDCK va da dwoc khép thanh cong.

“Order matching” means that the Sell order is entered into the trading system of the Stock Exchange and has
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1.3

14

15

been successfully matched.

“Tién ban chirng khoan” Ia sé tién Khach hang sé dwoc nhan tr viéc ban chirng khoan theo Lénh Ban c6 lién
quan va da dwgc VPS xac nhan la giao dich khép 1énh thanh cong.

“Securities sale proceeds” means proceeds received by Customer from the sale of securities according to the
relevant Sell Order, which has been confirmed by VPS as a successful Order matching transaction.

“Phi trng trwérc” 13 khoan phi Khach hang phai tra cho VPS do st dung dich vu trng trwére tién ban chirng khoan
theo biéu phi do VPS quy dinh trong tirng thei ky.

“Advance service fee” means any fee paid by Customer to VPS for using the service of advance payments for
securities sales according to the fee schedule prescribed by VPS from time to time.

“Sé tién trng trwérc” 1a s6 tién dwoc VPS tinh toan va chuyén vao TKCK trén co sé yéu cau ing trudc cla
Khéach hang va/hodc yéu cau thyc hién giao dich trén TKCK.

“Advanced amount” means the amount calculated and transferred to the Securities Account by VPS based on
Customer's request for advance and/or request for any transactions on the Securities Account.

DIEU B2. PHAM VI AP DUNG

ARTICLE B2. SCOPE OF APPLICATION

Phan B nay ap dung cho viéc trng truéc tién ban chirng khoan trén toan bd TKCK (ké ca tai khoan giao dich ching
khoan théng thwong va tai khoan giao dich chirng khoan ky quy).

This Part B applies to advance from securities sale proceeds across all the Securities Account (including regular
securities trading accounts and margin securities trading accounts).

DPIEU B3. DIEU KIEN VA CACH THU'C THWC HIEN

ARTICLE B3.  CONDITIONS AND METHODS OF APPLICATION

3.1

3.2

3.3

Khi d&ng ky mé& TKCK, Khach hang méc dinh ddng y st dung dich vu (rng truéc tién ban chirng khoan cua VPS.
Trén co sé yéu cau ctia Khach hang (da dwoc 1ap phi hop), VPS cé quyén nhwng khdng cé nghia vy (rng truéc
tién ban chrng khoan cho Khach hang.

Upon registering to open a Securities Account, Customer automatically agrees to use VPS's service of advance
of securities sale proceeds. Based on Customer's request (properly made), VPS has the right but not the
obligation to make advance payment for securities sales to Customer.

VPS c¢6 thé tw dong ng trudc tién ban chirng khoan trén TKCK (ma khdng yéu cau Khach hang xac nhan ting

lan) khi:

VPS may automatically make advance form securities sale proceeds on the Securities Account (without

confirmation from Customer for each time) if:

(@) Khéach hang cé nghia vu tai chinh d&n han véi VPS (ké ca nghia vu véi bén thir ba ma VPS c6 thda thuan
hoac trach nhiém thu ho), k& ca (nhwng khéng gi¢i han) nghia vu phéi thanh toan trén/ theo TKCK;
va/hoac
Customer has financial obligations due to VPS (including obligations to any third party with which VPS

has an agreement or collection responsibility on behalf of that third party), including (but not limited to)
the obligation to pay on/ according to the Securites Account; and/or

(b)  Khéch hang yéu cau thyc hién giao dich trén TKCK ma khéng cé da tién dé thanh toan (bao gdm nhung
khong gi&i han nhw chuyén tién ra khdi TKCK hoac thanh toan cho lénh mua ching khoan).

Customer requests to perform a transaction on the Securities Account in which money is not sufficient to
pay (including but not limited to transferring money out of the Securities Account or paying for a securities
buy order).

(c) Cac trivong hop khac theo quy dinh ctia phap luat cé lién quan.
Other cases as prescribed by relevant laws.

Néu khong c6 yéu cau cu thé cla Khach hang va dwoc VPS chap nhan, Khach hang méc nhién ddng y va xac
nhan véi viéc lwa chon, tinh toan sé tién &ng truwéc va cac khoan phi rng truwéc clia VPS.
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3.4

3.5

If there is no specific request from Customer, which is accepted by VPS, Customer automatically agrees and
confirms with the selection, calculation of advanced amount and advance fees by VPS.

Trong moi trwérng hop, sb tién ng trwdc sé khong vwot qua Tién ban chirng khoan triy phi giao dich, Phi (ng
trwde, thué va phi khac theo quy dinh phap luat (néu co).

In all cases, the advanced amount will not exceed the Securities sale proceeds minus transaction fees, Advance
service fees, taxes and other fees as prescribed by law (if any).

B&ng viéc glri yéu ciu (rng trwée tién ban chirng khoan va’hodc glvi yéu ciu thuc hién giao dich trén TKCK va
phu thudc vao viéc dwoc VPS (rng truéc theo yéu cau d6, Khach hang chuyén giao vé diéu kién cho VPS quyén
nhan Tién ban chirng khoan cé lién quan. VPS dwoc nhan Tién ban chirng khoan dé bu trlr nghia vu Khach
hang hoan tra cho VPS toan bd Sé tién ng trwdc, Phi (ing trwde va thué, phi lién quan ma Khach hang phai
thanh toan.

By sending a request to advance from selling securities and/or sending a request to perform a transaction on the
Securities Account and subject to the consent from VPS to that request, Customer unconditionally transfers to
VPS the right to receive the relevant Securities sale proceeds. VPS receives the Securities sale proceeds to
offset the entire Advanced amount, Advance service fee and related taxes and fees due to be paid by Customer.

DIEU B4. QUYEN VA NGHIA VU CUA KHACH HANG

ARTICLEB4. CUSTOMER RIGHTS AND OBLIGATIONS

4.1

4.2

4.3

4.4

Khéach hang cé quyén gl yéu cau (rng trwéc Tién ban chirng khoan khi dap (ng diéu kién nhw da néu tai Diéu
B3.

Customer may request for advance of Securities sale proceeds upon meeting the conditions as stated in Article
B3.

Thwe hién day da cac ndi dung nghia vu tai Phan B B T&C nay.
Fully implement the obligations as mentioned in Part B of these T&Cs.

Khach hang déng y nhan no vo diéu kién Sb tién (ng trwde, Phi (rng trwde (va thué, phi lién quan) va dé VPS
duoc ty ddng khau trir tién tr TKCK dé hoan tra toan bo Sé tién (rng trwdc va Phi ing trwde. Khach hang cam
két khdng dwa ra khiéu nai, khiéu kién vé viéc VPS kh4u trir tién t» TKCK nhuw vay.

Customer agrees to unconditionally acknowledge the debt of the Advanced amount, Advance service fee (and
related taxes and fees) and consents to VPS automatically deducting money from the Securities Account to fully
repay the Advanced amount and Advance service fees. Customer commits not to make any claims or lawsuits
about VPS deducting money from the Securities Account in such way.

Néu két qua khép lénh, giao dich bi hdly thanh toan hay phai stva 16i giao dich theo théng bao ctia VSDC va/hodc
VPS vi bt ky Iy do ndo thi Khach hang phai hoan tra lai cho VPS toan bd Sé tién (rng trwéc cling véi phi, & phi
phat sinh dén th&i diém hoan tra theo quy dinh cta VPS, triv trieerng hop VPS c6 quyét dinh khac.

If the order matching, the transaction is canceled or the transaction error must be corrected according to the

notice from VSDC for any reason, Customer must repay the entire Advanced amount along with fees and charges
incurred up to the time of repayment to VPS according to VPS regulations, unless VPS decides otherwise.

DPIEU B5. QUYEN VA NGHIA VU CUA VPS

ARTICLE B5. RIGHTS AND OBLIGATIONS OF VPS

5.1

5.2

5.3

Buwogc huwdng Phi tng truwdre theo quy dinh clia VPS trong tirng thdi ky.
Receive Advance service fees according to VPS regulations from time to time.

VPS duoc ty dong khéu trir TKCK dé thwc hién nghia vu cta Khach hang lién quan dén viéc (ng trwdc Tién
ban chirng khoan ma khéng can cé 1énh hay chip thuan cta Khach hang.

VPS is automatically deducted from the Securities Account to fulfill Customer's obligations related to the advance
of Securities sale proceeds without Customer's order or approval.

VPS duwgc don phwong ngung cung cap dich vu cho Khach hang néu VPS xét thay viéc cung cép dich vu cé
thé gay rui ro, tdn that cho VPS hoéc viéc cung cép dich vu khéng phu hep véi chinh sach, diéu kién hoat dong
clia VPS.

23



VPS may unilaterally stop providing services to Customers if VPS considers that providing services may cause
risks or losses to VPS or providing services is not consistent with the policies and operating conditions of VPS.

DPIEU B6. QUY BINH KHAC

ARTICLE B6. OTHER REGULATIONS

Tuy tieng thoi ky, dich vu tng trwéc Tién ban chirng khoan c6é thé thwe hién qua ngudn ctia VPS hodc bén th ba.
Khach hang déng y rng néu viéc (rng trwéc thwe hién qua ngudn clia bén thir ba, ngoai viéc tuan thd Phan B nay,
Khéch hang ciing sé tuan tha quy dinh cla bén thi ba d6 vé viéc (rng trwdc Tién ban chirng khoan.

The service of advance of Securities sales proceeds can be performed through funds of VPS or third parties from time
to time. Customer agrees that if any advance is made from the fund of a third party, in addition to complying with this
Part B, Customer will also comply with that third party's regulations on advances of Securities sale proceeds.

PHAN C: THOA THUAN GIAO DICH BIEN TU/ PART C: ELECTRONIC TRADING AGREEMENT

PIEU C1. GIAI THICH TU NG

ARTICLE C1. DEFINITIONS

Trong Phan C nay, cac ti» nglr duwéi day cé nghia nhu sau:

In this Part C, the following terms have the following meanings:

11

1.2

1.3

14

15

1.6

“Chép thuan dién t”: La chap thuan, phé duyét, cho phép, déng y hodc hinh thirc khac twong dwong do
Khéch hang lap va gt qua Hé théng giao dich dién t, tr S dién thoai hodc tlr Thw dién t&. Chap thuan dién
ttr c6 thé dwoc thé hién bang Idi néi va dwoc Khach hang lap bang viéc goi dién dén Tdng dai giao dich qua
dién thoai (c6 ghi am).

“Electronic consent”. means an acceptance, approval, permission, consent or other equivalent made by
Customer and sent via the Electronic Trading System, from Phone Number or Email. Electronic consent can be
expressed verbally via phone call by Customer to the Telephone Transaction Center (with recording).

“Chir ky s6”: La chir ky sé (hay con goi la chi¥ ky dién tlr) theo quy dinh cia phap luat vé giao dich dién te.

“Digital signature” means a digital signature (also known as an electronic signature) according to the
provisions of law on electronic transactions.

“Hé théng giao dich dién tk”: LA tap hop cac 'ng dung thiét bi dién ttr, Webtrade, Tdng dai giao dich qua
dién thoai va hé théng khac dwoc VPS st dung dé cho phép Khach hang truy cap vao TKCK va thyc hién cac
Thao tac/giao dich trén hé théng théng qua mang Internet hoac qua dién thoai.

“Electronic trading system” means a collection of Electronic device applications, Webtrade, Telephone
transaction center, and other systems used by VPS to allow Customer to access the Securities Account and
perform operations/transactions on the system via the Internet or by phone.

“Mat khau”: LA tén truy cap (user), t&n dinh danh (identification), mat khau dung nhiéu 1&n, mat khau diing mét
lan (one-time password - OTP), khéa token (token key), ma xac thwc (authentication code), ma PIN (personal
identification number), d&c diém sinh trdc hoc (van tay, méng méat hay khudn mat) va phwong thirc/théng diép
xac thuc khac cap cho Khach hang hodc Khach hang tao, chon hay dang ky st dung lién quan dén TKCK.

“Password”: means the user name, identification name, multiple-use password, one-time password (OTP),
token key, authentication code, PIN (personal identification number), biometric characteristics (fingerprint, iris or
face) and other authentication methods/messages issued to Customer or created, selected or registered by
Customer in relation to the Securities Account.

“Webtrade”: La phan cla trang théng tin dién t& clia VPS ma Khéch hang c6 thé truy cap vao TKCK dé thuc
hién mét sb hodc tat ca Thao tac/giao dich trén hé thdng.

“Webtrade ™ means the part of VPS's electronic information page where Customers can access the Securities
Account to perform some or all operations/transactions on the system.

“Hop doéng dién tlr”: La hop ddng, thda thuan, cam két, ban ghi nh&, phu luc hop ddng hodc twong dwong
duwoc thé hién dwéi hinh thire trao déi div liéu dién t&r va duoc ky, ky két va chuyén giao théng qua Hé théng
giao dich dién tr (trt Téng dai giao dich qua dién thoai).

“Electronic contract” means a contract, an agreement, commitment, memorandum of understanding, contract
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1.7

18

1.9

1.10

111

appendix or equivalent expressed in electronic format, and signed and delivered via Electronic trading system
(except Telephone Transaction Center).

“Lénh dién t”: La Iénh do Khach hang lap gl qua Hé thdng giao dich dién ttr. Lénh dién t& c6 thé dwoc thé
hién b&ng &1 néi va dwoc Khach hang 1ap bang viéc goi dién dén Téng dai giao dich qua dién thoai (c6 ghi am).
Lénh dién t& co thé dwoc thé hién qua mot thao tac hodc chudi thao tac trén Hé thdng giao dich dién t&r (vi du
lénh chuyén tién c6 thé dwoc thiét 1ap trén co s thao tac chuyén tién trén TKCK).

“Electronic order”. means an order made by Customer and sent via the Electronic trading system. Electronic
order can be expressed verbally and made by Customer by a phone call to the Telephone transaction center
(with recording). An electronic order can be expressed through an operation or a series of operations on the
Electronic trading system (for example, a money transfer order can be established via a money transfer operation
on the Securities Account).

“Thao tac/giao dich trén hé théng” gém:
“Operations/transactions on the system” include:
(@)  Truy cap, xem va kiém tra théng tin va cac thao tac khac trén TKCK;
Access, view and check information and other operations on the Securities Account;
(b)  Gwi, nhan, xem va doc Thong diép d liéu;
Send, receive, view and read Data messages;
(c) Tao lap va/hodc glri/xac nhan Lénh dién t;
Make and/or send/confirm the Electronic orders;
(d)  Tao lap va/hodc gtri/xac nhan Chap thuan dién to;
Make and/or send/confirm the Electronic consent;
(e)  Xem, tlr chéi hay ky két Hop ddng dién tir; va
View, refuse or sign the Electronic contract; and
® CaAc thao tac khac co trén Hé théng giao dich dién te.
Other operations available on the Electronic trading system.

“Thong diép dir liéu”: La thdng tin lién lac, théng béo, bao cao danh muc, bao céo dau tw, béo céo phan tich,
bao céo thudc loai khac, sao ké tai khoan, sao ké giao dich, ban céng b théng tin, ban cao bach, tuyén bd va
théng diép thudc loai khac dwéi dang théng diép di liéu (dién tr) dworc tao ra, dwge nhan, glri di va lwu trr trén
Hé théng giao dich dién t&r, qua dién thoai ho&c tin nhan (SMS) dén Sé dién thoai va’hodc qua Thuw dién tir.

“Data messages” means correspondences, notices, portfolio reports, investment reports, analytical reports,
reports of other types, account statements, transaction statements, information disclosure statements,
prospectuses, declarations and messages of other types in electronic format, which are created, received, sent
and stored by/on the Electronic trading system, by phone or text message (SMS) to Phone number and/or via E-
mail.

“Téng dai giao dich qua dién thoai”: La hé théng téng dai dién thoai c6 chirc nang ghi am, quan ly, tra clru
cudc goi va c6 dy phong ctia VPS.

“Telephone transaction center” means a telephone transaction center system with functions of recording,
managing, looking up calls and having VPS backup.

“Ung dung thiét bi dién tl”: La &ng dung (application), phan mém (software) do VPS hoéc déi tac cta VPS
s& hiru hodc dwoc cap quyén st dung va phat hanh trén website ctia VPS, Google Play Store, App Store hoéc
kho &ng dung/phan mém khac dé Khach hang tai vé va cai dat trén dién thoai, may tinh (computer) hay thiét bj
dién tr khac nham truy cap vao TKCK va thwc hién mot sb hodc tt ca Thao tac/giao dich trén hé thdng théng
qua mang Internet.

“Electronic device application” means an application, software owned by VPS or VPS's partners or licensed
to use and published on VPS's website, Google Play Store, App Store or other application/software stores for

Customer to download and install on his phone, computer or other electronic devices to access the Securities
Account and perform some or all operations/transactions on the system through the Internet.
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PIEU C2. POI TUONG BIEU CHINH
ARTICLE C2. SCOPE OF GOVERNANCE

Phan C nay diéu chinh viéc Khach hang s dung Hé théng giao dich dién t&r dé (i) nhan, doc va glri Théng diép di liéu;
(ii) dwa ra va gvi Lénh dién t; (iii) dwa ra va glri Chap thuan dién td; (iv) ky két va chuyén giao Hop déng dién ti va
(v) thwe hién céac Thao tac/giao dich trén hé théng khac. Phan C nay ciing diéu chinh viéc st dung Sé dién thoai va
Thw dién t& cho mot sd muc dich nhét dinh.

This Part C governs Customer's use of the Electronic transaction system to (i) receive, read and send Data messages;
(i) issue and send an Electronic order; (iii) give and send electronic Consent; (iv) sign and deliver Electronic contracts
and (v) perform operations/transactions on other systems. This Part C also governs the use of Phone number and Email
for certain purposes.

PIEU C3. QUAN HE VOI THOA THUAN KHAC
ARTICLE C3. RELATION TO OTHER AGREEMENTS

Phan C nay bd sung cho cac hop déng, thda thuan khac gitra VPS va Khach hang trong pham vi lién quan dén dbi
twong diéu chinh ctia Phan C nay. Néu c6 sy khong thdng nhét gitra Phan C nay va bat ky hop ddng, thda thuan nao
lién quan dén déi twong diéu chinh cta Phan C nay thi Phan C nay sé dwoc wu tién ap dung.

This Part C supplements other contracts and agreements between VPS and Customer to the extent of scope of
governance of this Part C. If there is any inconsistency between this Part C and any contract or agreement related to
the scope of governance of this Part C, this Part C shall prevail.

DIEU C4. HE THONG GIAO DICH PIEN TU
ARTICLE C4. ELECTRONIC TRADING SYSTEM

4.1  Ung dung thiét bi dién ttr, H& Théng Website, Tdng dai giao dich qua dién thoai hay hé théng khac thudc Hé
théng giao dich dién t&r sé 1a &ng dung, phdn mém hay hé théng dwoc VPS cong bd cong khai trén trang théng
tin dién t& cGa minh hoac theo cach khac trong tirng thei ky hodc dwoc ghi trén Hop ddng mé TKCK.

Electronic device applications, Website system, Telephone transaction center or other systems under the
Electronic Trading System will be applications, software or systems publicly announced by VPS on its electronic
information page or in other methods from time to time or recorded on the Securities Account Opening Contract.

4.2 Khi tai va cai dat 'ng dung thiét bj dién tl, Website hay st dung hé théng khac thudc Hé théng giao dich dién
ttr va thwe hién viéc truy cap vao TKCK, Khach hang mac nhién chap nhan viéc st dung wng dung, phan mém
hay hé théng dé nhw la mét phan ciia Hé théng giao dich dién t&r cho cac muc dich dwoc quy dinh trong Phan
C nay.

When downloading and installing electronic device applications, websites or using other systems of the Electronic
trading system and accessing the securities account, Customer automatically accepts the use of the application,
software and system as part of an Electronic transaction system for the purposes set forth in this Part C.

4.3 Trl khi cac bén c6 thda thuan khac trong phan khac cia Hop ddng mé TKCK, bang Phan C nay, Khach hang
ddng y str dung Téng dai giao dich qua dién thoai dé dat/glri mot sb Lénh dién t&r va Chap thuan dién t& va thuc
hién mét sé Thao tac/giao dich trén hé théng gi¢i han khac lién quan dén TKCK. Trir trwéng hop dugc VPS
ddng y khac di, moi Thao tac/giao dich trén hé théng ctia Khach hang qua Tdng dai giao dich qua dién thoai phai
dwoc the hién tiv S6 dién thoai.

Unless the parties have otherwise agreed in another part of the Securities Account Opening Contract, Customer
hereby agrees to use the Telephone transaction center to place/send a number of Electronic orders and
Electronic consent and perform a number of operations/transactions on other limited systems related to the
Securities Account. Unless otherwise agreed by VPS, all operations/transactions on the system by Customer via
the Telephone transaction center must be performed from the Phone number.

4.4  Khi Khach hang lwa chon bat ky phim/nit chirc nang trén Hé théng giao dich dién t&r, Khach hang duoc coi la
da thé hién y chi ctia minh theo néi dung hién thij trén phim/nut d6 va chip nhan sw rang budc béi lwa chon do6.
Vi dy, néu Khach hang lwa chon phim “Déng y” (hay “Agree”), “Ky” (hay “Sign”) hodc “Xac nhan” (hay “Confirm”)
ngay bén dwéi mot Hop ddng dién tir thi Khach hang dwoc coi la da ky két Hop dbng dién tir d6. Khach hang
cling bi rang budc bdi bat ky thao tac nao khac ma Khach hang thue hién trén Hé thdng giao dich dién t&, ké ca
dat/glri Lénh dién tlr bang cach goi dién dén Tdng dai giao dich qua dién thoai.

When Customer selects any function key/button on the Electronic trading system, Customer is considered to
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have expressed his will according to the content displayed on that key/button and accepted to be bound by that
selection. For example, if the Customer selects the “Agree”, “Sign” or “Confirm” button right below an electronic
Contract, Customer is considered to have signed that Electronic Contract. Customer is also bound by any other
operations that Customer performs on the Electronic Trading System, including placing/sending Electronic
Orders by making a phone call to the Telephone Transaction Center.

PIEU C5. NHAN VA GUI THONG TIN

ARTICLE C5. RECEIVING AND SENDING INFORMATION

5.1

5.2

Nhan Théng Tin
Receiving information

@) Moi Théng diép di¥ liéu tir VPS hodc tir td chirc/ca nhan khac thong qua VPS sé& duoc coi la givi hop 1é
cho Khach hang néu dwoc gti theo mét trong cac phwong thirc sau:

Any Data Message from VPS or from other organizations/individuals through VPS will be considered
validly sent to Customer if sent by one of the following methods:

() GUi qua Hé théng giao dich dién t&r dén dia chi & tén truy cap TKCK (trong trwérng hop nay, thoi
diém Khach hang nhan duoc Thoéng diép d liéu la thoi diém ghi nhan trong Hé théng giao dich dién
tlr); hoac
Sent via the Electronic Trading System to the address that is the username of the securities account

(in this case, the time Customer receives the Data Message is the time recorded in the Electronic
Trading System); or

(i) Gwi dén Thw dién t& (trong trwdng hop nay, thoi diém Khach hang nhan duwoc Théng diép dir liéu la
khi thw c6 lién quan dwgc glri vao dung dia chi Thw dién t&r va thw gri da dwoc lwu vao muc “Thw
di” (Sent) trong hom thw cGia ngudi glri va trong vong 24h ké tr thoi diém thw d6 duoc lwu, ngudi
glri khéng nhan duoc théng bao ty ddng nao vé viéc thw d6 khéng dwoc glvi thanh cong).

Sent to Email (in this case, the time Customer receives the Data Message is when the relevant
message is sent to the correct Email address and the sent message has been saved in the "Sent"
folder in the sender's mailbox and within 24 hours from the time the message is saved, the sender
does not receive any automatic notification that the message was not sent successfully.

(b) Mat khdu ma VPS cép cho Khach hang dé thyc hién Thao tac/giao dich trén hé thdng ciing cé thé duoc gl
cho Khach hang theo mét trong cac phwong thire trén.

The password issued by VPS to Customer to perform operations/transactions on the system can also be
sent to Customer by one of the above methods.

(c) VPS ciing c6 thé gti thong bao cho Khach hang bang cach goi dién dén Sé dién thoai va cé ghi am. Thoi
diém Khéch hang nhan duoc théng bao 1a khi cudc goi két thic. Néu théng bao da dwoc truyén tai bang
cach goi dién phai dwoc lap bang van ban (theo théa thuan hodc theo yéu ciu cla phéap luat) thi sau khi goi
dién, VPS phai gi Théng diép dir liéu chira thong bao dé theo mot trong cac phuwong thire trén day dé
Khéach hang Iwu gitr.

VPS may also send notices to Customer by calling the Phone Number and recording the conversation. The
time the Customer receives the notification is recognized upon ending the call. If the notice already conveyed
by calling must be in writing (according to agreement or as required by law), then after calling, VPS must
send a Data Message containing that notice according to one of the above methods for Customer to store.

Xem Va boc Théng Tin
Viewing and Reading Information

Khéach hang cé thé xem va doc Théng diép dir liéu hién thj trén Hé théng giao dich dién tt& thay cho viéc VPS
cung cap tai liéu in truc tiép dé Khach hang xem va doc. Viéc Khach hang xem va doc Théng diép di liéu hién
thi trén Hé thdng giao dich dién t& nhw vay c6 gia tri phap ly nhw viéc VPS cung cép tai liéu in trwc tiép cho
Khéach hang (trir khi co sai s6t trong ndi dung hién thj do 16i ky thuat).

Customer may view and read Data Messages display on the Electronic Trading System instead of printed
documents provided in-hand by VPS to Customer. Viewing and reading the Data Messages display on an
Electronic Trading System by Customer has the same legal value as these displayed on printed documents
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5.3

5.4

provided in-hand by VPS in hand to Customer (unless there are errors in the displayed content due to technical
error).

Gwi Thong Tin
Sending Information

Khéch hang c6 thé gri Théng diép di liéu cho VPS hay cho td chirc/ca nhan khac théng qua VPS qua Hé thdng
giao dich dién te (trir Téng dai giao dich qua dién thoai). Thai didm Khach hang givi di Ia thoi diém dwoc ghi
nhan trong Hé théng giao dich dién tcr.

Customer may send Data messages to VPS or to other organizations/individuals through VPS via the Electronic
Trading System (except for Telephone Transaction Center). The time the Customer sends is the time recorded
in the Electronic Trading System.

Gia Tri Caa Thoéng Tin
Information Value

(@) Théng tin trong Thong diép div liéu khong bi phd nhan gia tri phap ly chi vi théng tin d6 dwoc thé hién
duwéi dang thdng diép di liéu;

Information in a Data Message may not be denied legal validity simply because that information is
expressed in the form of a data message;

(b)  Trweng hop phép luat hay hop ddng/thda thuan ctia cac bén yéu cau théng tin phai dwoc thé hién bang
van ban thi Théng diép dir liéu dwoc xem la dap ng yéu cau nay;

Where the law or contract/agreement of the parties requires information to be expressed in writing, the
Data Message is considered to meet this requirement;

(c) Thoéng diép dir liéu cé gia tri nhw ban gbc; va
The data message has the same value as the original; and

(d)  Théng diép di liéu co gia tri lam ching cr va gia tri nay khdng thé bi phi nhan chi vi d6 1a mét théng diép
di¥ liéu.

The data message has evidentiary value that cannot be denied simply because it is a data message.

PIEU C6. GIAO KET, CHUYEN GIAO VA THUC HIEN HOP DONG PIEN TU

ARTICLE C6. ENTERING INTO, DELIVERING AND IMPLEMENTING THE ELECTRONIC CONTRACTS

6.1

6.2

6.3

Hop ddng dién t&r c6 thé dwoc ky két trén Hé théng giao dich dién tlr theo cac thao tac ghi trén d6. Viéc ky két
Hop ddng dién t&r qua Hé théng giao dich dién t& phai dwoc xac thue theo quy dinh tai Biéu C8.

An alectronic contract can be signed via Electronic Trading System based on the operations instructed there.
The signing of the electronic Contract via the Electronic Trading System must be authenticated according to the
provisions of Article C8.

Hop ddng dién tlr c6 thé dwoc ky bang Chir ky sb ciia mét bén va Hop ddng dién tir da ky bang Chir ky sb duwoc
coi la dwoc chuyén giao hop 1é néu duoc glri theo mét trong cac phuwong thire quy dinh tai Diéu C5.

An Electronic contract can be signed with a party's Digital Signature and an Electronic Contract signed with a
Digital Signature is considered validly delivered if sent by one of the methods specified in Article C5.

Viéc ky két Hop ddng dién tlr c6 thé theo mot trong cac hinh thirc sau:

The signing of an electronic contract can be in one of the following methods:

(@) Ky két toan van: Toan van Hop ddng dién t& dwoc hién thi trén Hé thdng giao dich dién t&r va méi bén ky
bang thao tac chon phim/nat chirc ndng trén Hé thdng giao dich dién tw;

Signing the full text: The full text of the Electronic Contract is displayed on the Electronic Trading System
and each party signs by selecting a key/function button on the Electronic Trading System;

(b) Ky chap nhan: Mot bén glri dé& nghj giao két hop ddng va bén kia ky chip nhan giao két hop ddng ciing
bang thao tac chon phim/nat chirc nang trén Hé thdng giao dich dién t& ho&c bang viéc khdng phan déi
dé nghi giao két trong thdi han néu tai d& nghj giao két; hodc

28



6.4

6.5

Signing for acceptance: One party sends a proposal to enter into a contract and the other party agrees to
enter into a contract by selecting a function key/button on the Electronic Trading System or by not giving
any objections to the request within the time limit stated in the request, or

(©) Hinh thirc khac dwoc cac bén thda thuan hoac cé sén trén Hé théng giao dich dién td.
Other methods agreed upon by the parties or available on the Electronic Trading System.

Thoi didm mot bén ky két Hop ddng dién tir sé 1a thoi diém ghi nhan trén Hé thdng giao dich dién t& hodc hé
théng khac cta VPS.

The time a party signs an Electronic Contract will be recorded on the Electronic Trading System or other systems
of VPS.

Hop ddng dién t&r dwoc ky két theo Didu C6 nay c6 gia tri phap Iy day da va rang budc cac bén ky két nhw mot
hop ddng, théa thuan dwoc ky két theo phwong thire ky truc tiép truyén thdng. Gia tri phap ly cta Hop déng
dién t& khong thé bj pht nhan chi vi hop déng dé dwoc thé hién dwéi dang thong diép div lieu.

An Electronic contract signed under this Article C6 has full legal value and is binding on the signing parties like
a contract or agreement signed by the traditional in-person method. The legal value of an electronic contract
cannot be denied simply because the contract is expressed in the form of a data message.

DIEU C7. DAT LENH VA GUI CHAP THUAN DPIEN TU

ARTICLE C7. PLACING AN ORDER AND SENDING ELECTRONIC CONSENT

7.1

7.2

7.3

7.4

7.5

7.6

Khéch hang c6 thé dat Lénh dién t&r va gtri Chap thuan dién t& qua Hé théng giao dich dién tl. Thoi diém Khach
hang dat Lénh dién t& hay gtvi Ch&p thuan dién ti 1a thoi diém dwoc ghi nhan trong Hé théng giao dich dién td.
Customer can place an Electronic Order and send Electronic Consent via the Electronic Trading System. The
time Customer places an Electronic Order or sends Electronic Consent is recorded in the Electronic Trading
System.

Khéch hang c6 thé dat/glri Lénh dién t& hay gtri Chap thuan dién tlr bang cach goi tr S dién thoai dén Tdng
dai giao dich qua dién thoai. Moi cudc goi cila Khach hang dén Téng dai giao dich qua dién thoai sé dugc ghi
am lwu tri» ddy dd, dam bao an ninh thdng tin va bdo mat di liéu. Néu c6 yéu cau cta VPS hay phéap luat, sau
khi goi dién dén Téng dai giao dich qua dién thoai, Khach hang phai gli 1énh, van ban chép thuan dwoc ky bang
tay hodc Lénh dién t&r, Chap thuan dién t&r dwoc dat/glri theo phwong thire khac chira dwng Lénh dién tl, Chap
thuan dién t&r dwgc dat hay dwa ra trong cudc goi.

Customer can place/send an Electronic Order or send Electronic Consent by calling from Phone number to
Telephone Transaction Center. All calls from Customer to the Telephone Transaction Center will be fully recorded
and stored, ensuring information security and data confidentiality. If requested by VPS or the law, after calling
the Telephone Transaction Center, Customer must send the order, the consent document signed by hand or the
Electronic Order, Electronic Consent placed/sent by other means, which contain the Electronic Order, Electronic
Consent placed or given during a call.

Néu Khach hang dang ky va dwoc VPS chap thuan (hodc cac bén co thda thuan), Khach hang cé thé dat/gii
Lénh dién t&r hay gri Chap thuan dién td tr Thuw dién ti.

If Customer registers and gets approval from VPS (or the parties have an agreement), Customer may place/send
an Electronic Order or send an Electronic Consent from Email.

VPS chi phai thyc hién Lénh dién t& hay Chap thuan dién t&r dwoc glri hop Ié tir Khach hang sau khi thye hién
gidi phap xac thwc quy dinh tai Diéu C8 dwdi day.

VPS must only execute an Electronic Order or Electronic Consent validly sent from Customer after implementing
the authentication solution specified in Article C8 hereunder.

Lénh dién t& hay Chap thuan dién t& chi cé gia tri néu cé da thong tin can thiét theo yéu cau cta phap luat va
VPS.

Electronic Order or Electronic Consent is only valid if it contains all necessary information as required by law and
VPS.

Khéach hang ddng y rang viéc gt Lénh dién tlr hay Chap thuan dién t&r c6 thé cAu thanh giao két Hop déng dién
t&r v&i VPS hay déi tac co lién quan.

Customer agree that sending an Electronic Order or Electronic Consent may constitute entering into an Electronic
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7.7

Contract with VPS or the relevant partner.

Khéach hang déng y rd rang réng khi Lénh dién t hay Chap thuan dién tlr dwoc dat, givi va chuyén cho VPS phu
hop véi Didu C7 nay:

Customer expressly agrees that when an Electronic Order or Electronic Consent is placed, sent and transmitted
to VPS in accordance with this Clause C7:

(@)  Lénh dién t& hay Chap thuan dién t&r d6 c6 gia tri phap Iy va rang budc day da déi véi Khach hang;
Such Electronic Order or Electronic Consent is legally valid and fully binding on Customer;

(b)  VPS dwoc hanh dong theo Lénh dién tlr hay Chap thuan dién t&r d6 (Khach hang dy quyén cho VPS toan
quyén thuc hién toan bod cac giao dich can thiét, 1ap, ky thay cac hop déng, thda thuan, phiéu lénh hoic
cac héa don, ching tir va cac gidy to khac cé lién quan trén TKCK cta Khach hang nhdm hanh déng
theo Lénh dién t& hay Chap thuan dién t&r néu trén; VPS sé hoan thanh viéc 1ap, ky thay cac hé so, chirng
tlr c6 lién quan néu trén trong vong 03 (ba) ngay giao dich tir ngay Khach hang dat Lénh dién t& hay g
Chép thuan dién t);

VPS is entitled to act pursuant to such Electronic Order or Electronic Consent (Customer authorizes VPS
to carry out all necessary transactions, make and sign contracts, agreements, orders or Invoices,
documents and other related documents related to Customer's Securities Account to act upon the
Electronic Order or Electronic Consent mentioned above; VPS will complete the preparation and signing
the related documents and papers mentioned above on behalf of Customer within 03 (three) trading days
from the date Customer places an Electronic Order or sends Electronic Consent);

(c)  Néu VPS nhan duwoc bat ky phiéu lénh hay van ban nao tr Khach hang theo phwong thirc khéac (vi du
nop trye tiép) ma cé nodi dung khac véi Lénh dién tlr hay Chép thuan dién t&r da dwoc glri trudc dé thi
VPS van dwoc hanh déng theo Lénh dién td hay Chép thuan dién t& trir khi VPS va Khach hang da thc“')ng
nhat dwoc viéc hdy Lénh dién tl hay Chap thuan dién tlr do; va

If VPS receives any order or document from Customer by another method (for example, submited in
person), which has content different from that of the Electronic Order or Electronic Consent previously
sent, VPS is entitled to still act upon the Electronic Order or Electronic Consent unless VPS and Customer
have agreed to cancel such Electronic Order or Electronic Consent; and

(d)  VPS khong phai chiu trach nhiém véi Khach hang vé bat ky hanh déng hay khéng hanh déng nao ma
VPS thuc hién theo Lénh dién tlr hay Chéap thuan dién tlr d6 (k& ca hanh déng chuyén tién, ban chirng
khoan ma VPS tién hanh dya trén Lénh dién t& hay Chép thuan dién t& do).

VPS is not responsible to Customer for any action or inaction that VPS takes pursuant to such Electronic
Order or Electronic Consent (including actions of transferring money or selling securities that VPS
executes based on such Electronic Order or Electronic Consent).

PIEU C8. QUY PINH VE XAC THUC

ARTICLE C8. REGULATIONS ON AUTHENTICATION

8.1

8.2

8.3

Déi véi viéc giao két Hop ddng dién ti hay chap nhan Lénh dién ti/Chap thuan dién t&, VPS sé ap dung giai
phap xac thuc cé do an toan tdi thidu twong dwong gidi phap xac thwe hai yéu tb tré lén.

For concluding an electronic contract or accepting electronic orders/electronic consent, VPS will apply an
authentication solution with minimum security equivalent to a two-factor authentication solution or more.

Khéch hang phai lwa chon gidi phap xac thwe do VPS cung cp khi m& TKCK c6 lién quan va dang ky s dung
dich vu giao dich chirng khoan truc tuyén/dién tlr va dwoc dang ky lai gidi phap xac thwe khi cé nhu cau. Néu
Khéch hang khoéng dang ky thi VPS dwoc an dinh giai phap xac thwe 4p dung cho Khach hang.

Customer must select the authentication solution provided by VPS when opening relevant securities account and
register to use online/electronic securities trading services and may re-register for the authentication solution if
needed. If Customer does not register for any solution, VPS is entitled to assign an authentication solution
applicable to Customer.

Hop dbng dién t&r chi dwoc coi la giao két béi Khach hang mét khi dwoc Khach hang ky két phi hop véi Diéu
C6 va tat ca thdng tin do Khach hang cung cép theo giai phap xac thwc néu trén da dwoc so khép vai thong tin
Khéach hang da dang ky va lwu trong Hé théng giao dich dién ti hodc théng tin dwoc khédi tao béi Hé théng giao
dich dién t& (&p dung déi véi thong tin xac thwe |4 théng tin dwoc khéi tao béi Hé théng giao dich dién tlr va g
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cho Khach hang nhw mat khau st dung mét 1an (OTP) hay mé xac nhan (authentication code)). Quy dinh nay
ciing ap dung twong tw cho viéc gvi va thuc hién Lénh dién t& hay Chap thuan dién te.

An Electronic contract is only deemed to be entered into by Customer once it has been signed by Customer in
accordance with Clause C6 and all information provided by the Customer in accordance with the above
authentication solution has been matched with the information provided by the Customer and saved in the
Electronic Trading System or information created by the Electronic Trading System (applicable to authentication
information created by the Electronic Trading System and sentto Customer, such as a one-time password (OTP)
or confirmation code. The same applies to the sending and execution of Electronic Order or Electronic Consent.

8.4  Tri trwdng hop phéap luat co yéu cau ré rang, viéc xac thye khong ap dung ddi véi Théng diép di liéu.

Except where expressly required by law, authentication does not apply to Data Messages.

PIEU C9. QUYEN VA NGHIA VU CUA CAC BEN

ARTICLE C9. RIGHTS AND OBLIGATIONS OF THE PARTIES

9.1 Quyén Va Nghia Vu Cta VPS

Rights and Obligations of VPS

(@)

(b)

()

(d)

(e)

VPS c6 trach nhiém xay dwng Hé thdng giao dich dién tir dap (ng dwoc yéu cau cla phap luat dé thuc
hién giao dich dién ttr, giao dich chirng khoan tryc tuyén.

VPS is responsible for building an Electronic trading system that meets legal requirements to conduct
electronic transactions and online securities transactions.

VPS phai lwu trir thong tin, dir liéu, van ban, tai lidu lién quan dén Khach hang (k& ca Thong diép di liéu,
Lénh dién t&r, Chap thuan dién t&r va Hop dbng dién ttr) theo dung yéu ciu ctia phap luat.

VPS is obligated to store information, data, papers and documents related to Customer (including Data
Messages, Electronic Orders, Electronic Consent and Electronic Contracts) in accordance with the
requirements of the laws.

VPS c6 toan quyén bd sung, xéa bét tinh ndng, didu chinh giao dién, thay déi cAu tric hodc thuwc hién bat
ky diéu chinh/thay d6i nao khac dbi véi Hé théng giao dich dién ti ma khdng can théng bao cho Khach
hang (trir trwong hop phéap luat yéu cau phai théng bao) (trong trwérng hop nay, béng viéc tiép tuc st
dung Hé théng giao dich dién t& da dwoc diéu chinh/thay déi nhuw vay, Khach hang dwoc coi la chdp nhan
toan bo thay ddi/diéu chinh do).

VPS has the full right to add, delete features, adjust the interface, change the structure or make any other
adjustments/changes to the Electronic Trading System without notice to Customer (except for as required
by law) (in this case, by continuing to use the Electronic Trading System that has been so
adjusted/changed, Customer is deemed to accept that change/modificaion fully).

VPS dwoc thu phi cung cép dich vu giao dich dién t& qua Hé thdng giao dich dién t&r theo mirc phi cong
khai trén trang théng tin dién t&r ciia minh.

VPS is entitled to charge a fee for providing electronic trading services through the Electronic Trading
System according to the fee schedule published on its website.

VPS khong chiu trach nhiém dbi véi Khach hang vé bat ky tén that, thiét hai, chi phi, phi tén hay trach
nhiém nao ma Khéach hang phai ganh chiu cé lién quan dén Hé théng giao dich dién t&r ma:

VPS is not responsible to the Customer for any loss, damage, cost, expense or liability that Customer
incurs in connection with the Electronic Transaction System, which:

0] Phéat sinh do xay ra sy kién bat kha khang;

arises due to a force majeure event;
(ii) Phat sinh do Khach hang 1am 16 Mat Kh&u hodc thong tin truy cap TKCK; hoac

arises due to Customer revealing the Password or securities account access information; or
(i)  Phat sinh khéng do 16i ctia VPS dbi véi Phan C nay hodc phéap luat c6 lién quan.

arises without fault of VPS under this Part C or relevant laws.
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(f)

(h)

@0

VPS ciing dwoc mién trach nhiém dbi véi Khach hang dbi véi bat ky tén that, thiét hai, chi phi, phi tén hay
trach nhiém nao ma Khach hang phai ganh chiu cé lién quan dén Hé théng giao dich dién tr do Thao
tac/giao dich trén hé thdng ctia Khach hang bj sai sét, bi gian doan, bj can tré hodc bi cham ché do:

VPS is also exempted from liability to Customer for any loss, damage, cost, expense or liability that
Customer incurs in connection with the Electronic Trading System since Operations/transactions on the
system by Customer is erroneous, interrupted, hindered or delayed due to:

(i) Hé théng xt ly, hé théng dwérng truyén ciia VPS gap truc tréc hay sw ¢ ky thuat;
The VPS processing system or transmission system has problems or technical problems;

(ii) Hé thdng thong tin lién lac, dat Iénh, chi thi va thwe hién 1énh, chi thj gitta Khach hang va VPS bi
16i, bi gian doan hoéc bj tam dirng hoat déng;

The system of communication, placing orders, instructions and executing orders and instructions
between Customer and VPS is faulty, interrupted or temporarily suspended;

(i)  Hé théng thong tin lién lac, dat 1énh, chi thi va thuc hién Iénh, chi thi gitka VPS va bat ky bén the
ba nao (k& cd SGDCK hay VSDC) bj 16i, bj gian doan hoac bi tam dirng hoat dong;

The system of communication, placing orders, instructions and executing orders and instructions
between VPS and any third party (including the Stock Exchange or VSDC) is faulty, interrupted or
temporarily suspended;

(iv)  VPS phai thuc hién thém viéc xac thuc/kiém tra khi c6 bang chirng hodc ly do khac dé nghi ngo
Thao tac/giao dich trén hé théng do khong do chinh Khach hang thwce hién;

VPS must perform additional authentication/checking when there is any evidence or other reason
to suspect that operations/transactions on that system are not performed by Customer;

(v) Viéc xac thyc khéng thanh céng; hoac
Authentication is failed; or
(vi)  Theo yéu cau cta co quan Nha nwéc cé thdm quyén.
As requested by a competent state agency.
VPS c6 quyén gl tin nh&n hoac goi dién dén Sé dién thoai hodc gt thw dén Thu dién td.
VPS may send messages or call to Phone Number or send mail to Email address.

VPS khéng dua ra bat ky cam doan hay cam két nao vé (i) sw chinh xac, day du hay kip thoi ctia Hé thdng
giao dich dién tt hoac (ii) kha nang khang bi gian doan hay méc 16i ctia Hé thdng giao dich dién te.

VPS does not make any guarantees or warranties regarding (i) the accuracy, completeness or timeliness
of the Electronic Trading System or (i) ability of the Electronic trading system to be free of interruptions or
errors.

Khéng phu thudc vao yéu cau cu thé cia Khach hang, theo quyét dinh ciia minh, khi nhan dwoc thdng
bao ciia Khach hang phat hién Thao tac/ giao dich trén hé théng giao dich dién t& khéng phai do chinh
Khéach hang (hodc nguwdi dwoc Khach hang Gy quyén hop 18) thue hién va/hodc phat hién TKCK bi chiém
quyén truy cap va/hodc cac sy kién khac, VPS c6 quyén, ma khéng phai nghia vu, phong tdéa va/hoac
tam khoa va/hoac tam dirng hoat dong TKCK va/hoac cac bién phap khac ma VPS co6 thé ap dung trong
kha n&ng hop ly cta VPS nham béo vé TKCK cta Khach hang cho t&i khi Khach hang hoan thanh cac
tha tuc theo quy dinh ndi bd ctia VPS nham khdi phuc hoat déng va tiép tuc s&v dung céc dich vu trén
TKCK cla Khach hang.

Regardless of Customer's specific request, upon receipt of Customer's notice on detecting that the
operation/transaction on the electronic trading system is not implemented by the Customer (or a person
duly authorized by Customer) and/or that the Account has been hijacked and/or other events, VPS is
entitled, at its sole discretion but not obligated, to block and/or temporarily lock and/or or temporarily
suspend Securities Account operations and/or other measures that VPS may apply within its reasonable
ability to protect Customer's Securities Account until Customer completes the procedures according to
VPS internal regulations to restore operations and continue using services on the Customer's Securities
Account.
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9.2

0

VPS c6 céc quyén va nghia vu khac quy dinh tai Phan C nay, cac hop déng/thda thuan khac ky véi Khach
hang va theo quy dinh cta phéap luat Viét Nam.

VPS has other rights and obligations specified in this Part C, other contracts/agreements signed with
Customer and according to the provisions of Viethamese laws.

Quyén Va Nghia Vu Cuia Khach hang

Customer’s Rights and Obligations

(@

(b)

()

(d)

(e)

(f)

@

Khéach hang dwoc cip quyén st dung Hé théng giao dich dién t& sau khi da cai dat va chép thuan céac
diéu khoan va diéu kién &p dung cho ng dung, phan mém hay hé théng twong &ng (quyén st dung ctia
Khéach hang |a khéng doc quyén, khéng dwoc chuyén giao va cé thé bi rit lai theo toan quyén quyét dinh
cta VPS).

Customer is granted the right to use the Electronic Trading System after installing and accepting the terms
and conditions applicable to the corresponding application, software or system (Customer's right to use is
non-exclusive, non-transferable and may be withdrawn at VPS's sole discretion).

Khéach hang cé trach nhiém quan ly, theo déi, kiém soat va sir dung TKCK va bdo dam sw chinh xac cta
Théng diép dir liéu, Lénh dién t& va Chap thuan dién t& glri qua Hé thdng giao dich dién td.

Customer is responsible for managing, monitoring, controlling and using the Securities Account and
ensuring the accuracy of Data Messages, Electronic Orders and Electronic Consent sent through the
Electronic Trading System

Khéach hang khéng dwoc st dung Hé théng giao dich dién te dé thwc hién giao dich trai phap luat.
Customer is not allowed to use the Electronic Trading System to conduct illegal transactions.

Khéach hang phai st dung thiét bj dién t&r cé hé diéu hanh twong thich dé cai dat va st dung Ung dung
thiét bi dién t&r; Khach hang c6 trach nhiém cai dat cac phan mém chdng virus cé uy tin trén cac thiét bi
dién t& nay.

Customer is obligated to use an electronic device with a compatible operating system to install and use

the Electronic Device Application; Customer is responsible for installing good anti-virus software on these
electronic devices.

Khach hang khéng dwoc phat tan virus, st dung hay phat tan phdn mém déc hai hay thuwc hién bat ky
hanh vi nao pha hoai Hé théng giao dich dién te.

Customer is not allowed to spread viruses, use or distribute malware or perform any acts that sabotage
the Electronic Trading System.

Khach hang phai tw ghi nhé va chiu trach nhiém lwu gitr va bao mat théng tin TKCK va tat cd Mat Khau
cho riéng minh; Khach hang khéng dwoc chia sé théng tin TKCK hay Mat Khau véi bat ky ai khac néu
khéng dwoc VPS chép thuan rd rang bang van ban.

Customer must remember and is responsible for storing and securing his own Securities Account
information and all Passwords; Customer may not share Securities Account information or Password with
anyone else without written consent from VPS.

Khéch hang tw chiu trach nhiém déi véi moi Thao tac/giao dich trén hé théng dwoc thwc hién dbi véi
TKCK (Khach hang céng nhan rang béat ky Thao tac/giao dich trén hé théng nao duoc thyc hién dbi véi
TKCK déu méc nhién dwoc hiéu 1a dwoc chinh Khach hang thyc hién. Khi phat hién Thao tac/ giao dich
trén hé thdng giao dich dién t& khdng phai do chinh Khéach hang (hodc ngwdi dwoe Khach hang dy quyén
hop 1&) thuc hién, Khach hang c6 quyén théng bao cho VPS dé yéu cau phong téa va/hodc tam khoa
va/hodc tam dirng hoat dong TKCK va/hodc cac bién phap khac ma VPS c6 thé 4p dung trong kha nang
hop ly ctia VPS nham béo vé TKCK cuia Khach hang.

Customer is solely responsible for all operations/transactions on the system performed for Securities
Account (Customer acknowledges that any operations/transactions on the system performed for
Securities Account are automatically considered to be performed by Customer. Upon detecting that an
operation/a transaction on the electronic trading system is not performed by Customer (or a person duly
authorized by Customer), the Customer must notify VPS to request blockade and/or temporary lock and/or
suspension of Securities Account operations and/or other measures that VPS may apply within its
reasonable ability to protect Customer's Securities Account.
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(h)

()

0

(k)

Trwéong hop Khach hang dy quy&n cho mét bén khac nhan danh Khach hang thye hién cac Thao tac/giao
dich trén Hé thdng giao dich dién t& (ké ca viéc Gy quyén theo quy dinh ndi bd clia Khach hang), Khach
hang thira nhan rdng minh da hiéu biét ddy du vé phap luat va quy dinh noi bd lién quan dén viéc Gy
quyén, quyén va trach nhiém cla cac bén lién quan dé&n van ban Gy quyén va ty chiu hoan toan trach
nhiém vé tinh hop phéap va hop & cta viéc Gy quyén cling nhw vé moi giao dich do ngwei dwoc Gy quyén
thwe hién. Trong trwdng hop xay ra tranh chép gitra Khach hang va Nguwoi dwoc Gy quyén cia Khach
hang thi Khach hang cam két va dam bao khéng yéu cau VPS phai tham gia vao qua trinh giai quyét tranh
chap du trong bét ky trwdng hop nao. Néu VPS phai tham gia theo yéu cau cta co quan Nha nuwéc c6
thdm quyén thi Khach hang cam két chiu cac phi tdn ma VPS phai chiu trong qué trinh tham gia.

In case Customer authorizes another party to perform Operations/transactions on the Electronic Trading
System on behalf of Customer (including authorization according to the Customer's internal regulations),
Customer acknowledges that he has a full understanding of the laws and internal regulations related to
authorization, rights and responsibilities of the parties related to the authorization document and takes full
responsibility for the legality and validity of the authorization as well as all transactions performed by the
authorized person. In the event of a dispute between Customer and Customer's Authorized Person,
Customer undertakes and warrants that he will not require VPS to participate in the dispute resolution
process under any circumstances. If VPS must participate in that resolution process as requested by a
competent State agency, Customer commits to bear any costs that VPS incurs for its participation.

Khéch hang cling ty chju trach nhiém dbi v&i moi thong tin, Lénh dién t& hay Chép thuan dién t& dwoc
dat qua hoac glri di tv S6 dién thoai hay Thuw dién t& (Khach hang céng nhan réng bat ky moi théng tin,
Lénh dién ttr hay Chap thuan dién t&r dwoc dat qua hodc gl di tir S6 dién thoai hay Thw dién t&r déu mac
nhién dwoc hiéu la do chinh Khach hang dat va gii di trir treong hop khac theo quy dinh tai Bo T&C nay).

Customer is solely responsible for all information, Electronic Orders or Electronic Consent placed via or
sent from Phone Number or Email (Customer acknowledges that any information, Electronic Orders or
Electronic Consent placed via or sent from Phone Number or Email are automatically considered to be
placed and sent by the Customer unless otherwise specified in these T&Cs).

Khéach hang phai théng bao cho VPS ngay sau khi (i) bi mat ho&c bi danh cap thiét bi dién tlr cai d&t Ung
dung thiét bj dién tt hay hé théng khac thudc Hé thdng giao dich dién t; (ii) bi mat hodc bj danh cap dién
thoai hay sim gén véi S6 dién thoai hoac (iif) bi mét hoac bj danh cp thiét bi dién ti c6 cai s&n phan mém
hay (rng dung dé gtvi va/hodc nhan Thw dién t& tir va/hodc dén Thw dién td.

Customer must notify VPS immediately after (i) the electronic device installed with Electronic Device
Application or other system under the Electronic Transaction System is lost or stolen; (ii) phone or SIM
card associated with the Phone Number is lost or stolen or (iii) electronic device with pre-installed software
or applications to send and/or receive emails from and/or to Email is lost or stolen.

Khéach hang phai théng béo ngay cho VPS khi gti Lénh dién tlr hay Chap thuan dién ti hay ky két Hop
ddng dién t&r ma khéng dwoc xac thye theo quy dinh tai Diéu C8.

Customer must immediately notify VPS upon sending an Electronic Order or Electronic Consent or signing
an Electronic Contract without being authenticated as prescribed in Article C8.

Khach hang c6 trach nhiém bdi thuwdng thiét hai cho VPS theo quy dinh cta phap luat phat sinh tw:

Customer is responsible for compensating for any damage to VPS according to the provisions of law,
which arises due to:

0] hanh vi Itra dbi ctia Khach hang;
Customer's fraudulent conduct;
(i) hanh vi vi pham Phan C nay cta Khach hang;
Customer's violation of this Part C;
(i) hanh vi st dung sai muyc dich Hé théng giao dich dién ttr; hoac
misuse of the Electronic Trading System; or
(iv)  hanh vi st dung Hé théng giao dich dién tt& cho cac giao dich hay hoat déng trai phap luat.

use of the Electronic Trading System for illegal transactions or activities;
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(m) Khéach hang cé cac quyén va nghia vu khac quy dinh tai Phan C nay, Hop déng m& TKCK, cac hop
déng/thda thuan khac ky véi VPS va theo quy dinh ctia phap luat Viét Nam.

Customer have other rights and obligations specified in this Part C, Securities Account Opening Contract,
other contracts/agreements signed with VPS and according to the provisions of Viethamese laws.

PIEU C€10. CONG BO RUI RO

ARTICLE C10. RISK DISCLOSURE

Khach hang déng y rang viéc sir dung Hé thdng giao dich dién ttr, S dién thoai va Thuw dién ti luén gan véi rii ro va
Khach hang tw nguyén chap nhan céac rii ro dé. Dwéi day la mét sé rdi ro (Khach hang déng y rang danh séach nay
khéng phai la danh sach day dd céac rii ro anh hwéng dén viéc st dung Hé théng giao dich dién t&r, S dién thoai va
Thu dién to):

Customer agrees that the use of the Electronic Trading System, Phone Number and Email always involves risks and
Customer voluntarily accepts those risks. Below are some risks (Customer agrees that this list is not a complete list of
risks affecting the use of the Electronic Trading System, Telephone Number and Email):

10.1

10.2

10.3

10.4

Rui Ro Tac Nghén/Gian Poan Hé Théng Mang: Rui ro nay thé hién théng qua viéc nghén dwdng truyén, dot
dwong truyén hay qua tai dwong truyén. Hau qua cla rdi ro nay cé thé 1a (i) Khach hang khéng thé truy cap
dwoc TKCK théng qua Hé thdng giao dich dién t& hoac (i) Thao tac/giao dich trén hé thdng bi cham tré&, bj gian
doan, bi ngtrng hodc bi can tré.

Risk of Network Congestion/Disruption: This risk is manifested through transmission blockage, transmission
interruption or transmission overload. The consequences of this risk may be that (i) Customer cannot access
securities account through the Electronic Trading System or (ii) Operations/transactions on the system are
delayed, interrupted, or stopped or hindered.

Ruai Ro Hé Théng Bj TAn Cong Trai Phép: Rui ro nay thé hién thong qua viéc thiét bj dién t& ctia Khach hang
cai dat Hé théng giao dich dién tlr, mang ndi bd ctia VPS hodc mang két ndi gitra VPS va cac bén thi ba ¢ lién
quan bj nhiém virus, bj xdm nhap, can thiép trai phép, bi chiém quyén diéu khién hay bj tAn céng. Hau qua cla
rdi ro nay cé thé 1a (i) Khach hang khéng thé truy cap dwoc TKCK théng qua Hé théng giao dich dién tl; (ii)
thong tin TKCK bj 19, bi danh cép, bi x6a hoac bi chinh stra; (iii) Thao tac/giao dich trén hé théng bi thwe hién bai
ngwdi khéac va/hoac (iv) Thao tac/giao dich trén hé théng do Khach hang thuc hién bi chinh stra, bi lam sai léch,
bi cham tré, bj gian doan, bj nglrng hoac bi can tré.

Risk of the System being illegally attacked: This risk is expressed through Customer's electronic device installed
with the electronic trading system, VPS internal network or the connection network between VPS and any
involved third parties are infected with viruses, infiltrated, illegally interfered with, hijacked or attacked. The
consequences of this risk may be that (i) Customer cannot access securities accounts through the Electronic
Trading System; (i) Securities account information is leaked, stolen, deleted or edited; (iii)
Operations/transactions on the system are performed by others and/or (iv) Operations/transactions on the
system performed by Customer are edited, falsified, delayed, or interrupted, stopped or hindered.

Rui Ro Tir L6i 'ng Dung/Phan Mém: RUi ro nay ton tai & dang c6 18 xay dwng, thiét ké phan mém dung dé
chay Hé théng giao dich dién t&r hodc mang néi bd ctia VPS hodc mang két ndi gitra VPS va céc bén thr ba ¢
lién quan. Hau qué cha rdi ro nay c6 thé 1a (i) Khach hang khong thé truy cap dwoc TKCK théng qua Hé théng
giao dich dién ti, (i) thong tin TKCK khoéng hién thi day da hodc sai léch va/hoac (iii) Thao tac/giao dich trén hé
théng bi cham tré, bi gian doan, bi ngirng hoac bi can tré.

Risk from Application/Software Errors: This risk exists in the defects in the construction and design of software
used to run the electronic trading system or the VPS internal network or the connection network between the
VPS and other relevant third party. The consequences of this risk may be that (i) Customer cannot access
securities account through the Electronic Trading System, (ii) Securities account information is not fully or
incorrectly displayed and/or (iii) operations/transactions on the system are delayed, interrupted, stopped or
hindered

Rai Ro Con Ngwoi: Rui ro nay phat sinh tr viéc cé sw can thiép trai phép ciia nhan vién VPS dbi véi théng tin
TKCK hodc truy cap trai phép TKCK. Hau quéa cua rii ro nay cé thé 1a (i) Khach hang khéng thé truy cap duoc
TKCK thong qua Hé théng giao dich dién ti; (i) thong tin TKCK bi 16, khong hién thi ddy da hoac bi chinh stra
va/hodc (iii) Thao tac/giao dich trén hé théng bj thwe hién béi ngwdi khac khéng phai Khach hang.
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Human Risk: This risk arises from unauthorized intervention by VPS staffs on the securities account information
or unauthorized access to the securities account. The consequences of this risk may be that (i) Customer cannot
access securities account through the Electronic Trading System; (ii) securities account information is disclosed,
not fully displayed or edited and/or (iii) Operations/transactions on the system are performed by someone other
than Customer.

PHAN D: QUY BINH VE GIAO DICH CHIPNG KHOAN PHAI SINH/ PART E: REGULATIONS ON DERIVATIVES

TRADING

DIEU D1. GIAI THICH TU NG

ARTICLE D1. DEFINITIONS

Trong Phan D nay, cac t& ngl dwdi day c6 nghia nhw sau:

In this Part D, the following terms have the following meanings

1.1  “Chng khoan phai sinh” (“CKPS”): La chirng khoan quy dinh tai cac van ban phap luat vé chirng khoan hién
hanh, bao gdm: Hop ddng twong lai, quyén chon, hop ddng ky han va chirng khoan phai sinh khac theo huéng
dan cta Bd Tai chinh va cac quy dinh cia phép luat c6 lién quan.

“Derivative securities” (“Derivatives”): means securities specified in current securities legal documents,
including futures contracts, options, forward contracts and other derivatives according to instructions of the
Ministry of Finance and relevant legal regulations.

1.2 “Hep déng twong lai chi sé chirng khoan”: La chirng khoan phai sinh dua trén tai san co sé 1a chi sé chirng
khoan.

“Index futures contract”: means derivatives based on the underlying asset which is a stock index.

1.3  “Hep dong twong lai Trai phiéu chinh pha” (“HDTL TPCP”): La chirng khoan phai sinh dua trén tai san co
sé la trai phiéu Chinh pha hodc trai phiéu gia dinh c6 mot sé dac diém dac trweng nhw mét trai phiéu Chinh pha
do Kho bac Nha nwéc phat hanh.

“Government bond futures contract” (“GBFC”): means derivatives based on the underlying asset which is a
Government bond or a hypothetical bond with several typical characteristics like a Government bond issued by
the State Treasury.

1.4  “Tai khoan phéi sinh”: Bugc hiéu la bao gdm tai khodn giao dich phai sinh va tai khoan ky quy cta Khach
hang dwoc VPS mé trén co s& yéu cau, dé nghi mé tai khoan ctia Khach hang dé Khach hang thyc hién giao
dich chirng khoan phéi sinh.

“Derivative account” means an account including Customer's derivatives trading account and margin account
opened by VPS as requested by Customer to conduct derivatives trading.

1.5 “Tai khoan giao dich phai sinh” (“TKGDPS”): L& tai khodn clia Khach hang mé tai VPS dé thuyc hién giao
dich chirng khoan phai sinh.

“Derivatives trading account” (“DTA”): means the customer's account opened at VPS to conduct derivatives
transactions.

1.6 “Tai khoan ky quy”:bao gbém tai khoan tién gt ky quy va tai khodn chirng khoan ky quy dwoc VPS mé cho
Khéach hang dé thuc hién cac hoat dong lién quan dén ky quy tai san, thanh toan bu tri giao dich CKPS.
“Margin account”:includesmargin deposit account and margin securities account opened by VPS for
Customers to perform activities related to asset margin and clearing of derivatives transactions.

1.7 “Ky quy”: La viéc Khach hang gt tién hodc chirng khoan dwoc chap nhan ky quy dé dam bao viéc thwc hién
giao dich vanghia vu thanh toan giao dich CKPS, 18 vi thé, nghia vu thanh toan tién, chirng khoan chuyén giao

khi thuc hién hop dong va cac nghia vu phat sinh cia Khach hang.

“Margin”; Customer pay money or securities accepted as an margin to ensure the execution of transactions and
the Customer's obligation to pay for derivatives transactions, position loss, payment obligation, securities to be
delivered under the execution of contract or derivative obligations.

1.8  “Giéa tri tai san ky quy”: Bao gébm sb dw tién trén tai khodn ky quy va gia tri danh muc chirng khoan ky quy
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1.9

1.10

111

1.12

1.13

1.14

1.15

1.16

1.17

1.18

dwoc xac dinh theo quy dinh cta VSDC va/hoac VPS tirng thoi ky.

“Value of margin assets”: includes the cash balance on the margin account and the value of the margin
securities portfolio determined according to the regulations of VSDC and/or VPS from time to time.

“Ky qu§ ban dau”: La viéc ky quy trwdc khi thwe hién giao dich CKPS.
“Initial margin”: means the margin before performing derivatives transactions.

“Gia tri ky quy duy tri yéu cau” (“MR”): La gia tri ky quy tdi thiéu ma Khach hang phai duy tri va do VSDC
va/hoac VPS tinh toan dé duy tri s6 vi thé CKPS trén tai khoan phai sinh.

“Margin requirement” (“MR”): means the minimum margin value that Customer must maintain, which is
calculated by VSDC and/or VPS for maintaining the number of derivatives positions on the derivatives trading
account.

“Ty & ky quy bang tién”: La ty |& gitra gia tri tai sn ky quy bang tién so v&i tbng gia tri tai san ky quy. Trong
moi trwéng hop, ty 18 ky quy bang tién phai tuan theo quy dinh ctia VPS va/hodc cac quy dinh cla co quan quan
ly trng thoi ky.

“Cash margin ratio” means the ratio between the margin value in cash compared to the total margin value. In
all cases, the cash margin ratio must comply with the regulations of VPS and/or the regulations of the
management agency from time to time.

“Ty |& str dung tai san ky quy”: La ty |é gitva gia tri ky quy duy tri yéu ciu (MR) véi tdng gia tri tai sén ky quy
hop €.

“Margin utilization ratio”: means the ratio between the margin requirement (MR) and the total valid margin
value.

“Ty |& str dung tai san ky quy duy tri”: La ty |& t6i thidu gitra Gia tri ky quy duy tri yéu ciu véi Tong gia tri tai
san ky quy hop 1& ma Khach hang can duy tri trén tai khoan phai sinh.

“Maintenance margin utilization ratio”. means the minimum ratio between the margin requirement and the
total valid margin value that Customer needs to maintain on the Derivatives Trading Account.

“Ty & an toan”: la ty I& do VPS x&c dinh dya trén gia tri tai san rong cta Khach hang nham danh gia mac d6
an toan cua tai khoan CKPS.

“Safety ratio”. means the ratio that VPS determines based on the net asset value of Customer for the purpose
of evaluating the safety level of derivatives account.

“V/j thé mot CKPS”: La trang thai giao dich va khéi lwgng CKPS con hiéu lwc ma Khach hang dang ndm gite
tinh t&i thei diém dé. Khach hang mua hodc ban mét CKPS dwoc goi la mé vi thé mua hodc mé vi thé ban CKPS
do.

“Derivatives position” means the trading status and volume of valid derivatives that the Customer is holding

up to that time. Buying or selling a derivative by Customer is called buy open position or short open position of
that derivative.

“Giao dich déi (rng”: La viec m& mdt vi thé mua (hodc ban) méi nhdm déng mét phan/toan bo vi thé ban (hoac
mua) ctia CKPS cuing loai, cuing tai san co s@, cung ngay dao han da mé trwéc do.

“Countertrade” means the opening of a new buy (or sell) position to partially/completely close a previously
opened sell (or buy) position of the derivatives securities in the same types, with the same underlying asset and
expiration date.

“Gia thanh toan cubi ngay” (“DSP”): La mirc gia dwoc xac dinh cudi ngay giao dich dé tinh toan I4i 16 hang
ngay cuda cac vi thé.

“Daily settlement price” (“DSP”) means the price determined at the end of the trading day to calculate daily
profit and loss of positions.

“Gia thanh toan cubi cung” (“FSP”): La mirc gia dwoc xac dinh tai ngay giao dich cudi cung dé xac dinh nghia
vu thanh toan khi thye hién hop déng.

“Final Settlement Price” (“FSP”) means the price determined on the last trading day to determine the payment
obligation when executing the contract.
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1.19

1.20

121

1.22

“Ngwéng canh bao”: La cac gii han vi pham vé ty |é sir dung tai san ky quy duy tri, ty Ié an toan, gi¢i han vi
thé va/hoac cac canh béo khac (néu co) dwoc VPS quy dinh trong tirng thei ky.

“Warning threshold” sets limits on maintenance margin utilization ratio, safety ratio, position limit and/or other
warnings (if any) specified by VPS from time to time.

“Mat kha nang thanh toan”: La trang thai tai khodn cta Khach hang khéng thyc hién day da hoac kip thoi
nghfa vu thanh toan 16 vi thé hang ngay hodc nghia vu bd sung tai san ky quy do vi pham ty 1& st dung tai san
ky quy; hodc thanh toan tién thyc hién Hop ddng va’hoac khéng chuyén dd nghia vu thanh toan thye hién Hop
ddng twong lai Trai phiéu chinh phi ho&c theo quy dinh cta VPS va/hodc VSDC tirng thai ky.

“Insolvency” means the state in which the Customer's account fails to fully or promptly fulfill the obligation to
pay daily position losses or to replenish margin due to violation of margin utilization ratio, or pay for the
performance of the Contract and/or fail to fully pay to perform the Government Bond Futures Contract or
according to the regulations of VPS and/or VSDC from time to time.

“Lénh goi ky quy bé sung”: La théng béo tr VPS nhdm yéu cau Khach hang thuwc hién nop ky quy bd sung do
vi pham ty 1é str dung tai san ky quy duy tri hoac cac trwong hop khac theo quy dinh ctia VPS trén tai khoan do
vi pham cac ngwdng canh bao.

A "Margin call” means a notice from VPS to request Customer to make additional margin due to the violation of
maintenance margin utilization ratio or otherwise under VPS’s regulations on the account araising violation of
warning thresholds.

“Cor quan c6 tham quyén” gédm Chinh pha, Bo Tai chinh, Uy ban Chirng khoan Nha nwéc, VSDC, SGDCK va
co quan Quan ly Nha nuéc c6 thadm quyén khac.

“Competent agencies” include the Government, Ministry of Finance, State Securities Commission, VSDC,
Stock Exchange and other competent State management agencies.

PIEU D2. MO TAI KHOAN GIAO DICH PHAI SINH

ARTICLE D2.  OPENING A DERIVATIVE TRADING ACCOUNT

21

2.2

Trén co s& Hop ddong m& TKCK va dang ky s dung dich vu chirng khoan gitra Khach hang va VPS, phu hop
véi quy dinh phéap luat, cac quy ché, quy dinh hién hanh cta VSDC, VPS ddng y mé& cho Khach hang 01 tai
khoan giao dich CKPS va thay mé&t Khach hang cung cap théng tin tai khoan giao dich CKPS, déng ky théng tin
tai khoan chirng khoan ky quy vao khu vy thi treo'ng chirng khoan phai sinh ctia VSDC.

Based on the Securities Account Opening Contract and registration of using securities services between
Customer and VPS, in accordance with the law and applicable regulations of VPS, VPS agrees to open 01
derivatives trading account for Customer and on behalf of the Customer to provide derivatives trading
accountderivatives trading account information, register margin securities account information in VSDC’s
derivatives securities market area.

Trén co s& Hop déng m& TKCK va dang ky s& dung dich vu chirng khoan gira Khach hang va VPS, Khach
hang lwa chon quan ly tién, chirng khoan ky quy tai VPS va chap thuan ky quy tién trén tai khoan tién gl thanh
toan tai ngan hang thanh toan ma VPS Iwa chon. Lai suét tién g ap dung déi véi sb duw tién ky quy duwoc ap
dung theo |&i suét tién gri khéng ky han theo céng bé ctia ngan hang noi mé tai khoan.

Based on SA Opening Contract and the registration of securities service between Customer and VPS, Customer
chooses to manage funds, margin securities at VPS and agree to deposit the funds in the deposit accout at
paying bank chosen by VPS. The deposit fund interest rate applied to the fund balance shall be the applicable
non-term deposit interest rate as published by the bank where the account is opened.

VPS khéng thuwc hién mé tai khoan giao dich CKPS cho cac dbi twong sau day:
VPS does not open derivatives trading accounts for the following subjects
(a) Nguwoi chwa thanh vién;

Individuals under the age of majority;

(b)  Nguwoi bi han ché hodc métnang lwc hanh vi dan sw; ngudi cé khé khan trong nhan thire, 1am chi hanh
vi; ngudi dang chap hanh hinh phat tu, hodc bi Toéa 4n cAm hanh nghé, 1am céng viéc nhét dinh;

Individuals who have a restricted or lost civil act capacity, have difficulties in recognition and controlling
their behaviors, are serving a prison sentence, or are banned from practicing certain business/job by the
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2.3

2.4

Court;

(c)  Thanh vién Hoi ddng quan tri, Thanh vién Hoi déng thanh vién, Giam déc (Téng Giam dbc), Pho Giam
déc (Phé Téng Giam dbc), cac trwdng bd phan, nhan vién cda thanh vién giao dich khéac;

Member of the Board of Directors, member of the Member/Partner Assembly, Director (General Director),
Deputy Director (Deputy General Director), Heads of departments, and employees of other trading
members;

(d)  Canhan, té chirc bj co quan c6 thdm quyén cAm thwc hién cac hoat dong vé ching khoan va thj trwérng
chirng khoan; va

Individuals and organizations being banned from practicing in the securities activities and securities
market by the competent authorities; and

(e)  Nhirng dbi twong khac bi cdm giao dich chirng khoan phéi sinh, khéng dwoc mé tai khoan CKPS theo
quy dinh cta phap luat.

Other entities prohibited from trading derivatives, open derivatives account according to the provisions of
law.

Khéach hang hoan toan chiu trach nhiém trong viéc tuan thi cac quy dinh vé diéu kién mé TKGDPS. Trwdng hop
VPS phét hién Khach hang khéng trung thuc trong viéc cung cép thdng tin mé tai khoan va’hodc Khach hang 1a
mot trong sb cac dbi twong dwgc quy dinh néu trén, VPS cé quyén tw dong tir chdi viéc nhan 1énh giao dich cha
Khéach hang, ngoai trir cac giao dich dbi (rng dé déng vi thé; ddng théi tién hanh déng tai khoan ctia Khach hang
ngay sau khi hoan tat viéc thanh ly vi thé ctia Khach hang dé ma khong phai bdi thuwdng bat ky thiét hai nao cho
Khéach hang.

Customer is fully responsible for complying with regulations on conditions for opening derivatives trading account.
In case VPS detects that Customer is not truthful in providing information for account opening and/or the
Customer is one of the subjects specified above, VPS may automatically refuse to accept trading orders from
Customer, except for countertrade to close positions; and, close the Customer's account immediately after
completing the liquidation of these Customer's positions without any compensation for any damages to
Customer.

Khéach hang cé nghia vu cung cép ding, day da va cap nhat khi c6 sy thay déi cac thong tin can thiét cho viéc
mé&, quan ly TKGDPS. VPS khong chiu trach nhiém néu Khach hang khéng cung cép théng tin thay déi dan dén
viéc khdng trung khép thong tin, gay gian doan viéc giao dich CKPS cta Khach hang.

Customer is obligated to provide correct, complete and updated information if there is any change in information
necessary for opening and managing the derivatives trading account. VPS is not responsible if Customer does
not provide the changed information, leading to mismatched information, disrupting the Customer's derivatives
trading.

DIEU D3. GIAO DICH CHU'NG KHOAN PHAI SINH

ARTICLE D3. DERIVATIVES TRADING

3.1

3.2

Sau khi mé tai khoan CKPS, Khach hang dwoc thuc hién giao dich CKPS theo quy dinh cia Co quan c6 thdm
quyén vé& viéc mé tai khoan CKPS.

After opening a derivatives account, Customer is entitled to entiperform derivatives transactions according to the
regulations of the competent authority on opening derivatives accounts.

Viéc nhan, thyc hién va xac nhan I1énh, két qua giao dich CKPS dwoc thuc hién theo quy dinh tai Phan A Bo
T&C nay. Giao dich CKPS cla Khach hang sé dwoc VPS thyc hién trén co s& tuan thi cac quy dinh cta Co
quan c6 thAm quyén va ctia VPS trong tirng thoi ky. VPS cé quyén tir chdi nhan 1énh ctia Khach hang trong cac
trwdng hop sau:

Receiving, executing and confirming orders and derivatives trading results are carried out according to Part A of
these T&Cs. Customer's derivatives transactions will be carried out by VPS complying with the regulations of the

competent authority and of VPS from time to time. VPS is entitled to refuse to accept Customer orders in the
following cases:

(@  Khéach hang chwa ky quy day da theo quy dinh ctia VPS va/hoac quy dinh ctia VSDC (néu co), trir cac
giao dich déi rng; hoac
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(b)

(c)

(d)

(e)

Customer has not fully margined according to VPS regulations and/or VSDC regulations (if any), except
for countertrade; or

Tai khoan ctia Khach hang dang mét kha néng thanh toan hodc dang bi tam ngirng giao dich theo quy
dinh clia VSDC, Sé& giao dich chirng khoan; hoac

Customer's account is insolvent or is temporarily suspended from trading according to the regulations of
VSDC and of the Stock Exchange; or

Lénh vwot qué gidi han vi thé theo quy dinh ctia VPS va/hodc quy dinh ctia VSDC;
Any order exceeds position limits according to VPS regulations and/or VSDC regulations;

Lénh ma cling véi cac lénh dang che thuc hién trén hé thdng cua tai khoadn giao dich sé& lam vuot qua
gi&i han |énh tich Idy hoéc Iénh dan t&i vi thé cta Khach hang trén tai khodn vwot qua gidi han vi thé theo
quy ché clia SGDCK, VSDC (néu c6); hoac

An order that, together with pending orders of the trading account on the system, would exceed the

cumulative order limit or an order that would result in Customer's position on the account exceeding the
position limit as prescribed by regulations of the Stock Exchange and of VSDC (if any); or

Céac trwdng hop khac theo quy dinh ctia Co quan cé thAm quyén.

Other cases as prescribed by the competent authority.

3.3 Néu Khéach hang khong tuan tht mét hodc nhiéu quy dinh bat ky vé giao dich chirng khoan phai sinh, VPS cé
quyén tr chéi thye hién giao dich cta Khach hang. Khach hang cam két khdng cé bat ky khiéu kién nao dbi voi
VPS khi VPS tr chéi thuc hién giao dich nhu vay.

If Customer does not comply with one or more regulation(s) on derivatives trading, VPS is entitled to refuse to
execute Customer's transaction. Customer undertakes not to have any complaints against VPS in case VPS
refuses to perform such a transaction.

DPIEU D4. KY QUY, QUAN LY VA XU’ LY KY QUY TRONG GIAO DICH PHAI SINH

ARTICLE D4. MARGIN, MANAGEMENT AND DISPOSAL OF MARGIN IN DERIVATIVES TRADING

4.1 Ky Quy Thwc Hién Giao Dich Chirng Khoan Phai Sinh

Margin for Derivative Securities Trading

(@)

(b)

(©

Khéach hang c6 trach nhiém ndp ky quy ban diu day dd va kip thdi cho toan bo vi thé dw kién mé truwéc
khi Kh&ch hang thyc hién cac giao dich, ngoai trtr cac giao dich doi ng.

Customer is responsible for full and prompt initial margin for the entire proposed open position before
Customer executes transactions, except for countertrade.

Ty |& ky quy ban dau, ty 1& st dung tai san ky quy duy tri dwgc VPS thdng bao cho Khach hang theo cac
phwong thire, hinh thirc quy dinh tai Phan A Bd T&C nay.. Khach hang cé nghia vu theo ddi cac thong
bao cta VPS dé luén dam bao gia tri ky quy thuwe hién Hop ddng. Khach hang phai duy tri ky quy cho vi
thé cia minh va phai bé sung ky quy khi (i) ty 1& s dung tai san ky quy vi pham ty 1& do VPS/VSDC quy
dinh; hoac (i) s6 dw tién gtvi ky quy khdng dam bao ty & ky quy duy tri béng tién theo yéu cau clta VPS,
VSDC; hoac (iii) tai s&n ky quy khéng da d& dam bao gia tri ky quy yéu cau; hoac (iv) cac truéng hop
khac ma VPS danh gia |a can thiét. VPS cé quyén yéu cau Khach hang bé sung ky qu§ ngay trong phién
giao dich (intra-day margin).

The initial margin ratio and maintenance margin utilization ratio are announced by VPS from time to time
toto Customer in accordance with the methods stipulated in Part A of these T&Cs. Customer is obligated
to follow notices ofof VPS to make sure the margin to perform the Contract. Customer must maintain
margin for his positions and must supplement margin when (i) margin utilization ratio violates the ratio
prescribed by VPS/VSDC,; or (ii) the margin balance does not ensure the cash maintenance margin ratio
required by VPS, VDSC; or (iii) the margin is not enough to ensure the margin requirement; or (iv) other
cases that under VPS’s evaluation is needed. VPS may request Customer to add intra-day margin.

Khéach hang dwoc rat/chuyén tai san ky quy néu gia tri tai san ky quy vwot qua gia tri ky quy duy tri yéu
cau do VPS, VSDC quy dinh.

Customer is allowed to withdraw/transfer margin assets if the value of margin assets exceeds the required

40



4.2

4.3

(d)

(e)

maintenance margin value prescribed by VPS, VSDC.

Khi ky quy ban dau hoac bd sung ky quy, VPS duoc quyén yéu cau Khach hang ky quy hoan toan bang
tién ho&c cho phép Khach hang s dung mét phan tai san ky quy la chirng khoan dwoc chap nhan lam
tai san bao dam theo ty 1& ky quy bang tién do VPS quy dinh trong ting thei ky nhwng khéng thap hon ty
l& ky quy bang tién theo quy dinh cta phap luat, quy ché VSDC c6 lién quan.

When making an initial margin or additional margin, VPS may request the Customer to margin entirely in
cash or allow Customer to use a part of the margin assets which are accepted securities as collateral
according to the cash margin ratio as prescribed by VPS from time to time but not lower than the cash
margin ratio as prescribed by relevant laws and VSDC'’s regulations.

Trong th&i gian ky qu§, chirng khoan ky quy lam tai san bao ddm cta Khach hang van dwoc nhan cac
quyén va loi ich phat sinh theo quy dinh phap luat. Khach hang khéng dwoc st dung ching khoan ky quy
dé chuyén nhwong, cho, ting, thé chap, cadm cd, ky quy, ky cwoc, dang ky tai san bao dam hoéc st dung
cac tai san ky quy vao cac muc dich khac.

During the margin period, the margin securities used as collaterals of Customer will still receive the rights
and benefits arising therefrom in accordance with the law. Customer is not allowed to use margin securities
to transfer, donate, give, mortgage, pledge, deposit, register collateral or use margin assets for other
purposes

Ky Quy Trong Giao Dich Hogp Déng Twong Lai Trai Phiéu Chinh Pha

Margin in Trading of Government Bond Futures Contracts

(@)

(b)

(©)

Ngoai khoan ky quy ban dau, Khach hang phai noép ky quy dam bao thyc hién HDTL TPCP béng tién
hoac trai phiéu trong danh sach céc trai phiéu co thé chuyén giao theo quy dinh ctia VPS phu hop véi quy
dinh ctia VSDC (bao gdm nhwng khong gidi han: ty 1& ndp, thdi han nop...).

In addition to the initial margin, Customer must deposit margin to ensure the performance of the
Government Bond Futures Contract in cash or bonds in the list of transferable bonds as regulated by VPS,
and in accordance with VSDC regulations (including but not limited to payment rate, payment deadline...).

Ty 1& ky quy ban dau, ty |& ky quy dam bao thwc hien HDTL TPCP, ty 1& chiét khdu chirng khoan ky quy
va cac ty 1é khac dwgc VPS thong bao cho Khach hang theo cac phwong thire, hinh thirc quy dinh tai
Phan A Bd T&C nay. Khéch hang cé nghia vu theo dbi cac thong béao cia VPS dé luén dam bao gia tri ky
quy thwe hién Hop déng. Khach hang phai duy tri ky qu§ cho vi thé ctia minh va phai bé sung ky quy khi
(i) ty & s dung tai san ky quy vi pham ty 1& do VPS/VSDC quy dinh; ho&c (i) s6 du tién gtri ky quy khdng
dam bao ty l& ky quy duy tri bang tién theo yéu cau cta VPS; hoac (iii) tai san ky quy khéng da dé dam
bao gia tri ky quy yéu cau; hodc (iv) cac trwdng hop khac ma VPS danh gia 1a can thiét. VPS c6 quyén
yéu cau Khach hang bd sung ky qu§ ngay trong phién giao dich (intra-day margin).

Initial margin rate, margin rate to ensure implementation of government bond futures contract, margin
securities discount rate and other rates are announced by VPS to Customer in accordance with the
method stipulated Part A of these T&Cs. Customer is obligated to follow announcements by VPS to always
ensure the margin value for contract performance. Customer must maintain margin for his positions and
must supplement margin when (i) margin asset utilization ratio violates the ratio prescribed by VPS/VSDC,;
or (ii) the margin balance does not satisfy the cash margin maintenance ratio required by VPS; or (iii) the
margin is not enough to ensure the margin requirement; or (iv) other cases that under VPS’s evaluation is
needed. VPS may request Customer to add intra-day margin

Khéch hang cé nghia vu dam béo ty |& ky quy duy tri va thanh toan 16 vi thé hang ngay theo quy dinh cia
VPS tirng thoi ky. Trwdng hop Khach hang vi pham cac nghia vu nay dan dén viéc Khach hang/VPS phai
tim ddi tac dé hé tro' cac khoan duy tri va thanh toan thi Khach hang c6 trach nhiém tw minh thanh toan
toan b cac chi phi, phi tén, tién phat (néu cd) lién quan dén viéc hd tro néu trén.

Customer is obligated to ensure the maintenance margin ratio and pay daily position losses according to
VPS regulations from time to time. In case Customer violates these obligations, resulting in the
Customer/VPS having to find a partner to support maintenance and payments, Customer is responsible
for paying all costs, expenses, and fines (if any) related to the above support

Tai San Ky Quy

Margin Assets
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4.4

4.5

(@)

(b)

()

Tai san ky quy bao gém: (i) Tién mat; (i) Chirng khoan dwoc phép st dung lam tai san ky quy theo quy
dinh ca phéap luat: trai phiéu Chinh phu, tréi phiéu dwoc Chinh phi bao 1anh ngoai trir tin phiéu Kho bac;
Chirng khoan niém yét tai SGDCK (cé phiéu, chirng chi quy dau tw ngoai trlr chirng chi quy ETF); Cac
chirng khoan khac theo quy dinh ctia VSDC tirng thoi ky; (iii) CAc loai tai san khac theo quy dinh cla VPS
va phép luat tai ttrng thoi ky.

Margin assets include: (i) Cash; (ii) Securities allowed to be used as collateral according to the provisions
of law: Government bonds, Government-guaranteed bonds except Treasury bills; Securities listed on the
Stock Exchange (stocks, investment fund certificates except ETF fund certificates); Other securities as
prescribed by VSDC from time to time; (iii) Other types of assets as prescribed by VPS and the laws from
time to time

Tién mat nhan ky quy la tién Déng Viét Nam. Trwdng hop phap luat va quy dinh ctia VPS cho phép, Khach
hang c6 thé chuyén tién ky quy, giao dich CKPS bang ngoai té dwo'c VPS chap nhan. Thdi gian va phwong
thire chuyén dbi ngoai té sang ddng Viét Nam dwoc thuc hién theo hwéng dan ctia VPS, ngan hang thanh
toan va phap luat.

Margin asset in cash shall be Vietnamese Dong. In cases where the law and VPS’s regulations allow, the
Customer may transfer the funds and derivative securities transaction in foreign currency under VPS’s
acceptance. The period and method of converting foreign currency to Vietnamese Dong shall be carried
out according to the guidance of VPS, the paying bank and the law.

Diéu kién ghi nhan chirng khoan lam tai san ky quy: Dap (rng cac diéu kién, quy dinh theo chinh séach cta
VPS tirng thei ky (néu co).

Conditions for recognize securities as collaterals: Satisfy other terms and conditions prescribed by VPS
from time to time (if any).

Quan Ly Ty Lé Str Dung Tai San Ky Quy

Managing the Margin Asset Utilization Ratio

(@)

(©

Khach hang c6 trach nhiém chd déng theo dbi ty 1&€ str dung tai san ky quy, ty 1&é an toan va céac ty |1é khac
nham dam bao khdng vi pham nguwédng canh bao ma khdng phu thudc vao viéc VPS cé gli lénh goi ky
quy bd sung hay khéng. Khach hang cé trach nhiém ndp ky quy bd sung cho VPS ngay khi vi pham
ngwdng canh béo nay hoadc ngay khi nhan dwoc yéu cau ctia VPS, tly trwéng hop nao xay ra trwéc Trong
moi trwong hop, néu Khach hang khéng thwe hién ky quy bd sung day da va ding thoi han, Khach hang
dwoc coi 1a mat kha nang thanh toan va VPS cé quyén ap dung céac hinh thirc xtr Iy tai khoan giao dich
CKPS ctia Khach hang theo quy dinh ciia Phan E nay va phap luat c6 lién quan.

The Customer is responsible for actively monitoring margin utilization ratio, safety ratio and other ratios to
ensure that the warning threshold is not violated regardless of whether the VPS has made a margin call
or not. The Customer is responsible for addional deposit to the VPS immediately upon the violation of
this warning threshold or upon receipt of a request from the VPS, whichever occurs first... In all cases, if
Customer does not make additional margin in full and on time, Customer is considered insolvent and VPS
may apply the methods to dispose Customer's derivatives trading account according to the provisions of
this Part E and relevant laws.

VPS c¢6 quyén (nhung khéng cé nghia vu) gl thdng bao lénh goi ky quy bd sung khi tai khoan vi pham
ngwdng canh béo. Lénh goi bd sung tai san ky quy cé thé dwoc thwe hién bang mat trong cac hinh thirc:
théng bao theo phan A B6 T&C nay.

VPS has the right (but not the obligation) to send a margin call when the account violates the warning
threshold. A margin call can be made in one of the methods stipulated in Part A of these T&Cs..

VPS c6 quyén thuc hién ngay cac bién phap can thiét theo quy dinh hodc theo danh gia cia VPS bao
gdm viéc ty ddng dong moét phan hodc toan bd cac vi thé trén tai khoan phai sinh ctia Khach hang va tat
ca cac bién phap can thiét khac d& dam bao ty 1& st dung tai san ky quy thap hon ty I& ky quy duy tri.

VPS has the right to immediately take necessary measures according to regulations or VPS’s evaluation

including automatically closing a part or all of the positions on Customer's derivatives account and all other
necessary measures to ensure that the margin utilization rate is lower than the maintenance margin rate.

Xt Ly Tai San Ky Quy Trong Trwérng Hop Tai Khoan Mat Kha Nang Thanh Toan

Margin Assets disposal in Case of Account Insolvency
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Néu Khach hang vi pham nguwdng canh bao hodc mét kha nang thanh toan, VPS c¢é quyén (nhwng khong phai
la nghfa vu) thwe hién mot, mot sd hodc toan bo cac cong viéc sau:

If Customer violates the warning threshold or becomes insolvent, VPS is entitled to (but not obligated) to perform
one, several or all of the following tasks:

(@

(b)

(©

(d)

(e)

(f)

(9)

Binh chi viéc nhan Iénh ctia Khach hang, ddng thei hiy cac 1énh giao dich chwa thye hién;
Suspend receiving orders from the Customer, and cancel unexecuted trading orders;
Thwc hién rat toan bo tién mat hién cé trén TKGDPS ciia Khach hang;

Make a withdrawal of all available cash on the Customer's derivatives trading account;
Thuwe hién rat tién ky quy ctia Khach hang tai VSDC (néu dwoc VSDC chép thuan);

Make a withdrawal of Customer's margin at VSDC (ifgetting approval from VSDC)

Thuc hién viéc déng mét phan hodc toan bd vi thé déi véi cac vi thé mé ctia Khach hang néu Khach hang
khéng cht déng thwe hién bd sung tai sén ky quy theo théng bao da nhan;

Close a part or all of Customer's open positions if Customer does not proactively add margin assets
according to the received margin call;

S dung, ban, chuyén giao tai san ky quy ctia Khach hang ma khéng can sw ch&p thuan ctia Khach hang;
Use, sell, transfer Customer's margin assets without Customer's approval;

Thwe hién thu toan bo tién mat hién c6 va/hodc ban, chuyén giao tai san ctia Khach hang trén céc tai
khoan khac ma Khach hang hién dang cé tai VPS, bao gébm nhwng khéng gidi han tién trén TKCK (ké ca
tai khoan ky quy) (trong trudng hop nay, VPS dwoc thu toan bd tién mat hién cé ma khéng can sw chap
thuan cha Khach hang); va

Collect all available cash and/or sell and transfer Customer's assets available on other accounts opened
at VPS, including but not limited to money in the securities account (including margin account) (in this
case, VPS is entitled to collect all available cash without Customer's approval); and

Céac bién phap khac theo quy dinh ctda VPS va/hoac phap luat co lién quan.

Other measures as prescribed by VPS and/or relevant laws.

Tuy thudc tirng théi diém va diéu kién thi trweong, VPS sé tly nghi 4p dung mot/toan bd cac bién phap néu trén.
Néu sau khi &p dung toan bd cac bién phap néu trén ma TKCK van khong di kha néng thanh toan, VPS sé phéi
hop véi VSDC dé tam (ng nghiép vu nhdm thwe hién bu dap khoén 16 cho Khach hang, Khach hang c6 trach
nhiém thanh toan cho VPS toan b tai sdn da tam (rng va chiu moi khoan chi phi phat sinh lién quan dén viéc
Xt ly tai sédn néu trén.

Depending on time and market conditions, VPS will optionally apply one/all of the above measures. If after
applying all of the above measures, the securities account still does not have enough ability to pay, VPS will
coordinate with VSDC to advance operations to offset losses for Customer, Customer is responsible for payment
to VPS all advanced assets and bear all expenses incurred related to the disposal of the above assets.

PIEU D5. THANH TOAN

ARTICLE D5. PAYMENT

5.1 Khéach hang cé nghia vu:

Customer is obligated:

(@)

(b)

Thanh toan 16 vi thé: Khach hang 16 vi thé cé nghia vu thanh toan khoan 16 cho VPS theo thoi gian do
VPS quy dinh tai ttrng thoi ky.
To pay position losses: Customer with position losses is obligated to pay losses to VPS in time specified

by VPS from time to time.

Thanh toan céac khoan phi, thué va cac khoan chi phi lién quan khac (néu cd) khi thwe hién giao dich
chirng khoan phai sinh theo quy dinh ctia VPS va Co quan c6 thdm quyén. Céc khoan phi, thué nay dwoc
VPS théng béo trng thdi ky qua moét trong cac hinh thére dwoe quy dinh tai Phan A Bd T&C nay. Khach
hang c6 trach nhiém tim hiéu d& ndm théng tin trwéc khi thuc hién giao dich.
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5.2

5.3

5.4

To pay fees, taxes and other related expenses (if any) when conducting derivatives transactions according
to regulations of VPS and of competent authorities. These fees and taxes are notified by VPS from time
to time through one of the methods stipulated in Part A of these T&Cs. Customer is responsible for finding
out information before making a transaction.

(c)  Thanh toan cac khoan tién do VPS da hé tro thanh toan trén tai khoan cia Khach hang do cac nguyén
nhan bao gébm nhwng khong gi¢i han béi: VPS thay mat Khach hang ndp ky quy, tai khoan phai sinh cla
Khéach hang vi pham céc nghia vu thanh toan cac khoan phi, thué va cac khoan chi phi lién quan khac
theo quy dinh cda co quan quan ly.

To pay amounts supported by VPS in the Customer's account due to reasons including but not limited to:
VPS on behalf of Customer making the margin deposit or Customer's derivative account breaching
obligations to pay fees, taxes and other related expenses according to regulations of the management
agency.

Khéach hang c6 trach nhiém theo ddi viéc thu phi, thué, chi phi khac (néu cé) trén céac béo céo, sao ké ctia minh.
Trwdng hop cé sy khac biét, Khach hang co trach nhiém théng bao cho VPS trong vong 03 ngay lam viéc. Qua
théi han nay ma Khach hang khéng c6 phan héi véi VPS dwoc hiéu 1a Khach hang méc nhién xac nhan va déng
y véi viéc ké khai va thu nop thué, phi, & phi va chi phi khac cta VPS.

Customer is responsible for monitoring the collection of fees, taxes, and other costs (if any) on his reports and
statements. In case of any difference, Customer is responsible for informing VPS within 03 working days. During
that period if Customer does not respond to VPS, it is considered that Customer automatically confirms and
agrees with the declaration and collection of taxes, fees, charges and other expenses of VPS.

Trong moi trwvéng hop, néu Khach hang khong thanh toan va/hodc thanh toan khéng ddy dd cac nghia vu néu
tai Khoan 5.1 dung thi gian quy dinh, cac nghia vy con lai dwgc xem nhuw khoan ng clia Khach hang dwgc céng
ddn lai va bj tinh 14i theo quy dinh ctia VPS va/hoac Bén thir ba (néu cd). VPS cé quyén ty dong rat va xi ly tai
san ky quy trén tai khodn phai sinh cta Khach hang, cac tai san khac cla Khach hang dé thanh toan cho céac
nghfa vu néu trén cia Khach hang cho dén khi dwoc thanh toan day du.

In all cases, if Customer fails to pay and/or does not fully pay the obligations stated in Clause 5.1 on time, the
outstanding obligations are considered as the Customer's debts, which are accumulated and subject to interest
according to the regulations of VPS and/or of third party (if any). VPS has the right to automatically withdraw and
dispose margin assets in Customer's derivative account and Customer's assets to pay for the Customer's above
obligations until fully paid.

Néu VPS danh gia Khach hang cé kha nang vi pham cac nghia vu thanh toan tai Khoan 5.1(c) trén day, VPS c6
quyén tw dong rat toan bd tai san ky quy trén tai khoan ky quy ctia Khach hang tai thdi diém dé dwa trén cac quy
dinh ctia cac Co quan thdm quyén.

If VPS considers that Customer is likely to violate the payment obligations in Clause 5.1(c) above, VPS may
automatically withdraw all margin assets in the Customer's margin account at that time based on the regulations
of the competent authorities.

DPIEU D6. THANH TOAN HQP DPONG TUONG LAI TRAI PHIEU CHINH PHU

ARTICLE D6. PAYMENT FOR GOVERNMENT BOND FUTURES CONTRACTS

6.1

Thanh Toan Hop Déng Twong Lai Trai Phiéu Chinh Pha
Payment for Government Bond Futures Contracts

(@) HDTL TPCP duwoc thanh toan bang phuong thirc chuyén giao vat chét vao ngay thanh toan cudi cung la

ngay lam viéc th& ba (03) sau ngay giao dich cudi cuing (E+3). Khach hang cam két thanh toan day dd va
kip thdi nghfa vu thanh toan thwc hién hop ddng HDTL TPCP theo quy dinh cGa VPS va VSDC tirng thoi
ky.
Government bond futures contracts are settled by physical transfer on the last payment date which is the
third working day (03) after the last trading day (E+3). Customer commits to fully and promptly pay
payment obligations to implement the Government Bond Futures Contract according to the regulations of
VPS and of VSDC from time to time.

(b)  Néu Khach hang nam git vi thé mua dén hét phién giao dich cta ngay giao dich cubi cuing (E) thi Khach
hang cé nghia vu ndp tién vao tai khodn phai sinh ctia minh vé&i sb tién khéng thap hon gia tri hop ddng
tinh theo ménh gia Trai phiéu hodc thyc hién cac bién phap chirng minh kha ndng thanh toan khac theo

44



(©

(d)

yéu cau cuta VPS tirng thoi ky.

If the Customer holds a long position until the end of the trading session of the last trading day (E), the
Customer is obliged to pay money into his derivatives account with an amount not lower than the contract
value that is calculated according to the face value of the Bond, or implement other measures to prove
solvency as required by VPS from time to time.

Néu Khach hang ndm gitr vi thé ban dén hét phién giao dich cta ngay giao dich cubi cung (E) thi Khach
hang c6 nghia vu cung cap danh séch trai phiéu dwoc s dung dé chuyén giao da diéu kién theo quy dinh
cla VPS, VSDC tirng théi ky.

If Customer holds a short position until the end of the trading session on the last trading day (E), the
Customer is obliged to provide a list of qualified bonds used for transfer according to VPS and VDSC
regulations from time to time.

Néu Khach hang khéng chirng minh kha nang thanh toan theo quy dinh trén ho&c khéng cung cap/cung
cap khong dung, khong day du danh séch trai phiéu chuyén giao theo quy dinh trén dan dén Khach
hang/VPS phai tim déi tac thé vi hoac tim nguén trai phiéu chuyén giao thay thé va/hoac dan dén viéc
thanh toan HDTL TPCP theo hinh thirc bang tién thi vao ngay thanh toan cudi ciing, ngoai nghia vu thanh
toan toan bd cac chi phi, phi ton, tién phat lién quan dén viéc vi pham nghia vu néu trén (néu cé), Khach
hang c6 trach nhiém bdi thwdng cho VPS (theo yéu cau cliia VPS) véi sb tién dwoc tinh theo céng thirc
sau:

If Customer does not prove the solvency according to the above regulations or does not provide/provides
an incorrect or incomplete list of transferable bonds according to the above regulations, the Customer/VPS
must find a replacement partner or find a source of replacement transferable bonds, and/or leading to the
payment for the government bond futures contract in cash, on the final payment date, in addition to the
obligation to pay all costs, expenses, and fines due to violation of the above obligations (if any), Customer
is responsible for compensating VPS (under VPS’s request) with an amount calculated according to the
following formula:

Gia tri boi thwérng = 5% x FSP x Hé s6 nhan hep déng x S6 hop déng (Trong dé: FSP la gia thanh
toan cudi cuing).

Compensation value = 5% x FSP x Contract multiplier x Number of contracts (In which: FSP means
the final settlement price).

6.2 Thanh Toan Gia Tri Bdi Thweng Va Chi Phi C6 Lién Quan

Payment for Compensation Value and Related Expenses

(@)

(b)

(©)

Khoéng mau thuén véi cac quy dinh khac trong Phan E nay, Khach hang déng y rang néu vi pham nghia
vu ndp tién chirng minh kha ndng thanh toan ho&c vi pham nghia vu cung cép danh séch trai phiéu theo
quy dinh tai Khoan 6.1(b), (c) hay (d) trén day dan dén VPS phai thwc hién nghia vu bdi thuwéng cho céc
bén lién quan thay Khach hang theo quy dinh clia VSDC va/hodc tim dbi tac thé vi, tim nguén trai phiéu
chuyén giao thay thé va/hodc VPS bj phat theo quy dinh ctia VSDC thi Khach hang chap nhan no' va cam
két thanh toan day da cho VPS toan bo cac chi phi lién quan va Gia tri bdi thwérng néu trén cling cac
khoan lai, phat phat sinh. Lai, lai phat cta khoan lai, phat do VPS ap dung, quy dinh nhwng khong vuot
qué murc 13i suét cao nhat theo B luat dan sy hién hanh.

Not inconsistent with other provisions in this Part E, Customer agrees that if he violates any obligation to
pay money to prove solvency or violates the obligation to provide a list of bonds as prescribed in Clause
6.1(b), (c) or (d) above that results in that VPS has to fulfill the obligation to compensate related parties
on behalf of the Customer according to VSDC regulations and/or find a replacement partner and find a
source of replacement transferable bonds, and/or VPS is fined according to VSDC regulations, Customer
acknowledges the debt and commits to fully pay VPS all related costs and the above compensation value
along with interest and fines (if any). The interest, penalty interest of the interest and the penalty shall be
imposed, stipulated by VPS but not exceeding the highest interest rate under the Civil Code.

Thoi han thanh todn: tai ngay thanh toan cudi cing (E+3).
Payment term: at the final settlement date (E+3).
Khéch hang c6 nghia vy thanh toan Sé tién bdi hoan cho VPS tai ngay thanh toan cudi cuing (E+3) (néu

c0) theo cbng thirc sau:
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Customer is obliged to pay the refunded amount to VPS at the final settlement date (E+3) (if any) according
to the following formula:

Sé tién béi hoan = Gia tri bdi thweng + Cac chi philién quan

Refund amount = Compensation value + Related costs

Trong dé:

In which:

- Giatri bdi thwong dwge xac dinh theo coéng thirc quy dinh tai Khodn 6.1(d) trén day;
Compensation value is determined according to the formula specified in Clause 6.1(d) above;

- Céc chi phi lién quan xac dinh theo thyc té phat sinh do hanh vi vi pham ctia Khach hang quy dinh
tai Khoan 6.1(d), 6.2(a) trén day.

Related costs are determined according to the actual costs incurred due to the Customer's violations
specified in Clause 6.1(d), 6.2(a) above.

(d)  Trwong hop xay ra sy kién tai diém (a) Biéu E6.2 va/hodc Khach hang khéng thanh toan day du, ding
han sé tién bdi hoan tai diém (c) Diéu E6.2, VPS c6 quyén &p dung cac bién phap dwoc quy dinh tai Diéu
E4.5 va cac quy dinh lién quan Bé T&C nay nham xt ly, thu hdi sé tién bbi hoan.

In case any event at point (a) Clause E6.2 occurs and/or Customer fails to make the fully and promptly
payment of the refunded amount at point (c) Clause E6.2, VPS has the right to apply measures stipulated
in Clause E4.5 and relevant regulations of these T&Cs for the purpose of handling and recovering the
refunded amount.

DPIEU D7. XU LY VI PHAM VI THE

ARTICLE D7. HANDLING OF VIOLATIONS OF POSITION

7.1  Khéch hang phai bao dam vi thé trén TKGDPS trong gi¢i han vi thé theo quy ché cta VSDC. Trwdng hop vuot
gi¢i han vi thé, Khach hang co trach nhiém thuc hién cac giao dich dbi trng ngay trong ngay dé giam vi thé, b
sung ky quy (néu c6) trong thdi han quy dinh ctia VPS va/hoac VSDC.
Customer must ensure his positions on derivatives trading account within the position limit according to VSDC
regulations. In case the position limit is exceeded, Customer is responsible for performing the countertrades on
the same day to reduce the position and supplement the margin (if any) within the time limit specified by VPS
and/or VSDC.

7.2 Sauthoi han néu trén, néu Khach hang khéng hoan tat viéc gidm vi thé theo quy dinh thi VPS dwoc toan quyén
cha dong phéi hop véi VSDC dé thuc hién giao dich ddi (rng dé dong moét phan hodc toan bd vi thé clia Khach
hang. VPS c6 quyén nhung khéng c6 nghia vu phai hoan tat déng vi thé ctia Khach hang, do dé moi khoan 16
va chi phi phat sinh sé do Khach hang chju va phai thanh toan cho VPS va/hoac VSDC theo quy dinh lién quan.
After the above time limit, if Customer does not complete the position reduction as prescribed, VPS may
coordinate with VSDC to perform a countertrade to close a part or all of Customer's position. VPS has the right

but not the obligation to complete closing Customer's position, therefore all losses and expenses incurred will be
borne by Customer and must be paid to VPS and/or VSDC according to relevant regulations.

DPIEU D8. QUYEN VA NGHIA VU CUA KHACH HANG
ARTICLE D8. CUSTOMER’S RIGHTS AND OBLIGATIONS
8.1 Quyén Cua Khéach hang

Customer’s Rights

(@)  S& hivru va hudng cac quyén va loi ich phat sinh tir tién gti, quyén va lgi ich phat sinh tir chirng khoan
ky quy trén TKGDPS theo quy dinh phap luat, VSDC va VPS.

Own and enjoy the rights and benefits arising from deposits, rights and benefits arising from margin
securities in the derivatives trading account according to the regulations of the law, VDSC and VPS.

(b)  Khéach hang dwoc quyén rat, thay thé tai san ky quy (khi dam bao ty 1& ky quy) theo ding quy dinh cla
VPS va phap luat; dwoc quyén rat mét phan tién trén TKGDPS véi diéu kién sau khi rait TKGDPS cua
Khéch hang van dam bdo ty 1é siv dung tai san ky quy va cac quy dinh khac cta VPS trong tirng thai ky.
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8.2

(c)

(d)

(e)

(f)

Customer has the right to withdraw and replace margin assets (while ensuring the margin rate) in
accordance with VPS regulations and the law; has the right to withdraw a part of the money in the
Customer's derivatives trading account, provided that after withdrawal, the margin utilization rate and other
regulations of VPS from time to time are still guaranteed.

Chém dut dich vu giao dich chirng khoén phai sinh v&i didu kién da thanh toan moi khoan dw ng, phi, chi
phi lién quan, cac nghia vu khac cho VPS va bén thr ba (néu cd).

Terminate derivatives trading services, provided that all outstanding debts, fees, related costs, and other
obligations to VPS and third parties (if any) have been paid.

Puoc bdi thuwéng thiét hai néu VPS vi pham nghia vu do cé y, liva déi Khach hang theo quy dinh tai Phan
E B6 T&C nay. Trong moi trudng hop, mirc bdi thuweng thiét hai sé khong vuot qua cac khoan phi giao
dich chirng khoan phai sinh ma Khach hang da thanh toan cho VPS trong vong 01 (mét) thang.

Be compensated in case VPS intentionally breaches the obligation, deceives Customer according to Part
E of these T&Cs. In all cases, the compensation level shall not exceed the derivative securities trading
fee that Customers has paid to VPS within 01 (one) month.

Puwoc VPS cung cép tinh nang, tién ich tw déng ndp/chuyén/ghi tang tai san ky quy trén Tai khoan ky quy
(tai VSDC) khi TKGDPS (tai VPS) c6 sé dw tién/ tai san kha dung, phu hop véi quy dinh va kha ning cia
VPS trong tirng thoi ky (‘Ky Quy Ty Dong”). Khach hang déng y rang VPS dwoc toan quyén quyét dinh
tiéu chi, diéu kién Ky Quy Ty Bong, bao gébm nhwng khéng gidi han nhdm xac dinh tai san ky quy, thoi
diém thwe hién ky quy, thir tw x(r ly tai san trong Tai khoan phai sinh dé thanh toan cho cac nghia vu ctia
Khéach hang véi VPS va cac bén lién quan va cac diéu kién khac theo théng bao va kha nang hé tro Khach
hang ctia VPS trong tirng thoi ky.

Being provided by VPS with features and utilities that automatically deposit/transfer/increase margin
assets in the Margin Account (at VSDC) when the derivatives trading account (at VPS) has available cash
balance/assets, in accordance with the regulations and capabilities of VPS from time to time (“Auto
Margin”). Customer agrees that VPS has the full right to decide the criteria and conditions for Automatic
Margin, including but not limited to determining margin assets, time of margin execution, and order of
asset disposal in the derivative amount to pay for Customer's obligations to VPS and related parties and
other conditions according to notice and ability by/of VPS to support Customer from time to time.

Hay Ky Quy Tw Bong theo quy dinh, hwdng dan cta VPS trong tirng thai ky.

Cancel Auto Margin according to regulations and instructions of VPS from time to time.

Nghia Vy Cua Khach hang

Customer’s Obligations

(@)

(b)

(©)

Nhan no vo diéu kién déi véi cac khoan hé tro dwoc VPS ty dong thanh toan theo yéu cau ctia VSDC
(khéng can cé chir ky ctia Khach hang) dé thanh toan 18 vi thé va cé nghia vu hoan tra toan bo cac khoan
tién d6 cung cac chi phi lién quan cho VPS theo quy dinh ctia B6 T&C nay.

Unconditionally acknowledge debt for support amounts automatically paid by VPS as requested by VSDC
(without Customer's signature) to pay for position losses and be obligated to repay all that amount and
related costs to VPS according to the provisions of these T&Cs.

Trong thoi gian ky quy, tai sén ky quy khong dwoc st dung dé chuyén nhuwong, tang, cho cam cé, thé
chéap cho bat ky bén thir ba nao, hodc khéng dwoc st dung bién phap khac dé rat tién/tai san tir tai khoan
chirng khoan ky quy.

During the margin period, the margin assets may not be used to transfer, donate, pledge, or mortgage to
any third party, or other measures may not be used to withdraw money/assets from margin securities
account.

Chu ddng theo ddi bién dong gia chirng khoan trén thj trwdng hang ngay, chd déng bd sung tai san ky
quy, chi dong déng b&t mot phan hodc toan bd vi thé ma minh dang ndm gitr d& dadm bao ty 1& ky quy
duy tri theo quy dinh ctia VPS va/hodc VSDC. Thyc hién cong bé théng tin (d6i véi trwéng hop phai cong
bd théng tin theo quy dinh ctia phap luat) theo yéu cau ctia VPS khi VPS phai x& ly tai san ky quy 1a chirng
khoan co sé.

Actively monitor stock market fluctuations on the daily basis, proactively add margin assets, proactively
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(d)

(e)

(f)

(9)

(h)

(i)

0

(k)

DIEU D9.

close a part or all of the positions Customer are holding to ensure the maintenance margin ratio according
to regulations of VPS and/or of VSDC. Implement information disclosure (in cases where information must
be disclosed according to the provisions of law) as requested by VPS when VPS must dispose margin
assets that are underlying securities.

Chu dong theo doi, cap nhat cac thong tin lién quan dén hoat doéng giao dich CKPS dwoc VPS thong bao
trén website ctdia VPS.

Actively monitor and update information related to derivatives trading activities announced by VPS on VPS
website.

DPdng y, chap thuan va tuan tha ding cac quy dinh cta Phan E nay; cam két khéng c6 bat khiéu nai, khiéu
kién nao ddi véi cac quy dinh cta Phan E nay.

Agree, accept and comply with the provisions of this Part E; commits not to have any complaints or
lawsuits regarding the provisions of this Part E.

Tw chiu trach nhiém thanh toan phi, cac khoan thué va nghia vu tai chinh khac theo quy dinh ctia VPS va
phap luat.

Be solely responsible for paying the fees, taxes and other financial obligations according to the regulation
of law and VPS.

Chép nhan céc rai ro khi dau tw chirng khoan phai sinh.

Accept risks when investing in derivative securities.

Bdi thwdng cho VPS céc thiét hai (néu c6) do khach hang gay nén.
Compensate VPS for damages (if any) caused by Customer.

S dung moi tai san va ngudn thu khac ctia Khach hang dé thanh toan céac nghia vu cho VPS trong truwdng
hop tién va chirng khoan ky quy khoéng da dé chi tra cac nghia vu lién quan dén vi thé ctia Khach hang.

Use all assets and other income sources of Customer to pay for his obligations to VPS in case the money
and margin securities are not enough to pay the obligations related to Customer's position.

Khach hang ddng y va ty quyé&n cho VPS dwoc ty dong chuyén, ky gti tai sdn dwoc phép ky quy cla
Khach hang dé ky quy cho VSDC khi TKGDPS c6 sb du tién/ tai san kha dung theo phwong thirc, hinh
thirc va cac diéu kién khac ma VPS quyét dinh trong tirng thoi ky ma khong can phai xac nhan lai tir
Khéch hang.

Customer agrees and authorizes VPS to automatically transfer and deposit Customer's assets, which are
permitted for margin, to margin with VSDC when derivatives trading account has an available cash
balance/asset according to method, form and other conditions decided by VPS from time to time without
reconfirmation from Customer.

Cac nghta vu va trach nhiém khac theo quy dinh ctia B6 T&C nay.
Other obligations and responsibilities as stipulated in these T&Cs.

QUYEN VA NGHIA VU CUA VPS

ARTICLE D9. VPS’S RIGHTS AND OBLIGATIONS

9.1 Quyeén Cuaa VPS

VPS’s Rights

(@)

C6 quyén nhuwng khoéng cé nghia vu tw déng chuyén khoan, népi/trich/rit tién, ghi no, ghi cé dbi véi cac
tai khoan cGia Khach hang tai VPS dé: (i) Chuyén tién thanh toan cho céc giao dich ndp ky quy, mua, ban,
thanh toan phi ctia Khach hang tai VPS dé thuc hién cac giao dich CKPS theo Phan E nay; (ii) c6 quyén
(nhung khéng cé nghia vu) tw ddng chuyén tién tir cAc tiéu khoan cla tai khodn chirng khoan sang tai
khoan CKPS trong trwdng hop Khach hang khéng bao dadm céc gia tri yéu cau/nghia vu thanh toan trén
tai khoan CKPS; (iii) Tw déng déng mot phan hodc toan bo vi thé cla tai khoan CKPS khi Khach hang
khong thue hién cac giao dich theo Phan E nay; (iv) Ky Qu§ Ty Dong theo quy dinh cta VPS trong tirng
thoi ky.

Be entitled to but not obligated to automatically transfer, deposit/deduct/withdraw money, debit, credit to
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9.2

(b)

(c)

(d)

(e)

(f)

@

@0

0

Customer's accounts opened at VPS to: (i) Transfer money to pay for Customer's margin deposit, buy/sell
transactions, fees for those derivatives trading transactions at VPS according to this Part E; (ii) be entitled
(but not obligated) to automatically transfer money from the sub-accounts of the securities account to the
derivatives account in case Customer does not ensure the required value/payment obligation in the
derivatives account; (iii) automatically close part or all of the position of the derivatives account when
Customer does not perform transactions according to this Part E; (iv) Automatically margin according to
VPS regulations from time to time.

Thuwe hién céac giao dich khac theo Gy quyén cta Khach hang.

Carry out other transactions as authorized by Customer.

Cung cép cac thong tin lién quan dén tai khodn ctia Khach hang cho co quan c6 thdm quyén néu cé yéu
cau.

Provide information related to Customer's account to the competent authority if requested.

Lwu git, quan ly tién, chirng khoan ctia Khach hang theo quy dinh Bé T&C nay va phap luat.

Store, manage money, securities of Customer according to the regulations of law and these T&Cs.

C6 quyén yéu cau Khach hang st dung moi tai san va ngudn thu khac cta Khach hang dé thanh toan

cac nghia vu cho VPS trong triérng hop tién va chirng khoan ky quy khong da dé chi tra cac nghia vu lién
quan dén vj thé ctia Khach hang.

Have the right to request Customer to use all assets and other income sources of Customer to pay for his
obligations to VPS in case the money and margin securities are not enough to pay the obligations related
to the Customer's position.

Khong can sw chap thuan cta Khach hang, dwoc toan quyén chuyén giao hodc chuyén nhuong cho bén
th 3 (goi tat Ia bén nhan chuyén nhwong) thwe hién toan bd hodc mét phan cac quyén loi va nghia vu
ctia VPS theo quy dinh tai Phan E nay va céc thda thuan, cac phu luc bb sung, stra dbi kém theo.

Without Customer's approval, have the right to assign or transfer to a third party (referred to as the
transferee) to exercise all or part of the rights and obligations of VPS according to regulations. specified
in this Part E and the accompanying agreements and additional and amended appendices thereto.

Puwoc quyén thu tién 1ai va/hodc cac khoan phi khac déi véi cac khoan thanh toan 16 vi thé theo VPS quy
dinh trong tirng thei ky phu hop véi phap luat va théa thuan tai Phan E nay.

Have the right to collect interest and/or other fees for position loss payments according to the VPS
specified from time to time in accordance with the laws and agreements in this Part E.

VPS c6 quyén gt thédng bao lién quan dén tai khodn CKPS cho chinh chi tai khodn va’hodc ngudi nhan
dy quyén giao dich da déng ky thong tin tai Hop ddng mé& TKCK va dang ky dich vu chirng khoan.

VPS may send notices related to the derivatives account to the account holder and/or the authorized
recipient who has registered information in the Securities Account Opening Contract and registered for
securities services.

VPS c¢6 toan quyén cap nhat, thay déi, chinh sra cac quy dinh vé& cac théng s, ty 1é an toan tai khoan
trong giao dich CKPS vao bat ky thdi diédm nao ma khong can dat dwoc sy chap thuan ctia Khach hang,
véi diéu kién 1a VPS thuc hién thdng bao téi Khach hang trwde khi thwe hién theo bat ky cach thire thong
béao do VPS Iya chon theo tirng théi ky.

VPS has the full right to update, change, and edit regulations on parameters and account safety ratios in
derivatives trading at any time without approval from Customer, provided that VPS notifies the Customer
in advance by any notification method selected by VPS from time to time.

Céc quyén khéac theo quy dinh ctia B& T&C nay.
Other rights according to these T&Cs.

Nghia Vu Cua VPS

VPS’s Obligations

(@)

M& TKGDPS theo quy dinh.
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Open derivatives trading accounts according to regulations.

(b)  Thuwc hién Iénh giao dich theo yéu ciu cia Khach hang thda man cac diéu kién theo quy dinh cha VPS
va théng bao cho Khach hang két qua giao dich theo quy dinh ctia Co quan cé thdm quyén; cung c&p bao
céo, sao ké vé giao dich CKPS, khép Iénh CKPS theo yéu cau clia Khach hang hoac dinh ky.

Execute trading orders as requested by Customer satisfying the conditions prescribed by VPS and notify
Customer of the transaction results according to the regulations of the Competent Authorities; Provide
reports and statements on derivatives trading and match the derivatives trading order as requested by
Customer or on periodic basis.

(c)  Théng bao cac thay dbi vé cac ty |&, danh muc chirng khoan dwoc phép ky quy va cac thoéng tin khac theo
ndi dung tai B6 T&C nay, phu luc va tai liéu di kem (néu c6) theo phuwong thirc do VPS lwa chon; thong
bao t¢i Khach hang vé cac van dé anh hwéng dén quyén va lgi ich cta Khach hang theo phwong thirc
va trong th&i han va VPS thdy |a hop ly va pha hop véi cac quy dinh ctia phap luat.

Notify changes in ratios, list of securities permitted for margin and other information according to the
content of these T&Cs, appendixes and accompanying documents (if any) by method selected by VPS;
Notify Customer of issues affecting Customer's rights and interests in a manner and within a time limit that
VPS deems reasonable and in accordance with the provisions of law.

(d)  Cac nghia vy khac theo quy dinh clia B6 T&C nay.

Other obligations according to these T&Cs.

DIEU D10. CAC QUY DINH KHAC

ARTICLE D10. OTHER REGULATIONS

10.1

10.2

10.3

10.4

Khéach hang tai day xac nhan Gy quyén hoat dong thanh toan bu trir cho VPS, Gy thac viéc quan ly tai khoan ky
quy va céc tai san ky qu§ cho VPS. Khach hang déng y va ty quyén cho VPS chuyén tai san dwoc phép ky quy
ctia Khach hang dé ky qu§ cho VSDC nhdm dam bdo murc ky quy, cac ty |, cac nghia vu clia Khach hang voi
VPS theo quy dinh cia VPS tirng thoi ky ma khong can phai x&c nhan lai tir Khach hang.

Customer hereby confirms authorization of clearing and settlement activities to VPS, and entrusts VPS with the
management of margin accounts and margin assets. Customer agrees and authorizes VPS to transfer the
Customer's assets, which are permitted for margin, to margin for VSDCaimed to ensure the margin requirement,
ratios, and obligations of Customer to VPS according to VPS regulations from time to time without re-confirmation
from Customer.

Khéach hang dy quyén cho VSDC dé ky cac van ban va thye hién cac tha tuc can thiét dé dong vi thé, thanh ly vi
thé, chuyén giao tai san ky quy, ban giao quyén, trach nhiém, nghia vu cho thanh vién giao dich, thanh vién bu
trir thay thé trong trwdng hop Thanh vién giao dich, thanh vién bu trir hién hiru tam ngirng hoat ddng moéi gidi,
bu trir CKPS.

Customer authorizes VSDC to sign documents and carry out necessary procedures to close positions, liquidate
positions, transfer margin assets, and hand over rights, responsibilities, and obligations to trading members,
replacement clearing members in case the existing trading members or clearing members temporarily suspend
the derivatives brokerage and clearing activities.

Khach hang hiéu réng céc giao dich chirng khoan phai sinh cé thé chira dwng rii ro tén that rat Ién. CAc rdi ro
phat sinh trong trwdng hop VPS mét kha nang thanh toan hodac bj dinh chi, tam nglrng hoat dong, giai thé, pha
san bao gébm nhwng khéng gi¢i han nhw rii ro vé tai san tai chinh, thiét hai tai san, xay ra cac vu kién, tranh
chap gitra khach hang véi cac bén lién quan va céc rai ro khac. Do d6, Khach hang da can trong xem xét cac
giao dich chirng khoan phéi sinh va hoan toan chap nhan vé diéu kién cac khoan 16 tdng thé tir ky quy ban dau
va cac khoan ky quy bd sung ma Khéach hang ndp vao dé thiét lap hodc duy tri cac vi thé ctia minh trén thj trwdng
chirng khoan phai sinh.

Customer acknowledges that derivatives transactions may contain huge risks of loss. The risks arising from the
case VPS is insolvent or is suspended, temporarily ceased operations, dissolved, bankrupted includes but not
limits to the risk of financial asset, damaged asset, disputes, lawcases arising between Customer and relevant
parties and other risks. Therefore, Customer has carefully considered the derivatives transactions and has fully
and unconditionally accepted the overall losses from the initial margin and additional margins paid by Customer
to establish or maintain his positions in the derivatives market.

Khéach hang cam két ngay lap tirc va chd déng trong viéc ndp ky quy bd sung va/hodc cha dong theo dai trang
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10.5

10.6

10.7

10.8

10.9

thai tai khodn CKPS dé déng mot phan hodc toan phan céc vi thé ma Khach hang dang ndm gity trong trwong
hop tai khoan vi pham cac nguéng canh bao. Khach hang xac nhan, trong truwdng hop thi trwéng cé nhiéu bién
déng, hoac tinh trang cac vi thé mé cta Khach hang co nhiéu thay ddi bat lgi hoac tinh hinh tai chinh ctia Khach
hang co thay ddi, VPS c6 toan quyén diéu chinh ty & ky quy, yéu cau Khach hang bd sung ky qu§ ngay trong
ngay giao dich.

Customer commits to immediately and proactively pay additional margin and/or proactively monitor the
derivatives account status to partially or fully close positions that Customer is holding in case the account violates
the warning thresholds. The Customer acknowledges that, in case the market fluctuates strongly, or the status
of Customer's open positions has many unfavorable changes, or Customer's financial situation changes, VPS
has the full right to adjust the margin rate, request Customer to add margin on the trading day.

Khéach hang déng y rang VPS c6 toan quyén cht dong ap dung cac bién phap xt ly tai khoan CKPS khi tai khoan
CKPS vi pham hoéc c6 thé bj vi pham ngwdng cénh bao theo danh gia ctia VPS va/hodc méat kha ndng thanh
toan va Khach hang sé khong thwc hién bat ky khiéu nai, khiéu kién nao déi véi viec VPS khi VPS thuc hién
quyén nay.

Customer agrees that VPS has the full right to proactively apply measures to dispose the derivatives account
when such account violates or might violate the warning threshold under VPS’s evaluation and/is insolvency,
and the Customer will not make any complaints or lawsuits against VPS when VPS exercises this right.

Néu Khach hang méat kha nang thanh toan va VPS da hé trg thanh toan cho Khach hang theo quy dinh cia
VSDC thi VPS c6 toan quyén st dung tai san ky quy (k& ca ban, chuyén giao tai san ky quy, st dung lam tai
san bao dadm hodc dé thanh toan cho muc dich khac ho&c cho bén thir ba) ma khéng can chap thuan ctia Khach
hang nhadm xt ly va/hoac thu hdi khoan hd tro mat kha nang mét thanh toan cho Khach hang. VPS c6 quyén
phédi hop hodc Gy quyén lai cho bén tht ba thay m&t VPS xi ly tai san ky quy. Khach hang cam két vo diéu kién
ding moi ngudn thu va tai san ctia Khach hang dé& bu dép cho céac khodn tam tng, tién 14i, phi, chi phi va cac
khoan thanh toan dén han khac (néu cé) cho VPS hoac bén nhan chuyén nhwong.

If Customer becomes insolvent and VPS has supported in payment on behalf of Customer according to VSDC
regulations, VPS has the full right to use the margin assets (including selling, transferring the margin assets,
using them as collateral, or to pay for another purpose or to a third party) without the Customer's consent to
dispose and/or recover the insolvency support to Customer. VPS may coordinate or sub-authorize a third party
to dispose margin assets on behalf of VPS. Customer unconditionally commits to use all of the Customer's
income sources and assets to compensate for advances, interest, fees, costs and other due payments (if any)
to VPS or the transferee.

Khéach hang déng y réng VPS cé toan quyén lwa chon chirng khoan ky quy, quyét dinh cac ty 1& ky quy, xac dinh
gia tri tai s&n ky quy va diéu chinh cac ndi dung nay phu hop véi tinh hinh thi trwéng va chinh sach cta VPS vao
tirng thei ky ma khéng can dwoc sw chap thuan cta Khach hang.

Customer agrees that VPS has the full right to choose margin securities, decide margin ratios, determine the
value of margin assets and adjust these contents in accordance with market conditions and VPS policies from
time to time without approval from Customer.

Khach hang/Ngudi dwoc Gy quyén giao dich hop phap cta Khach hang cam két cé trach nhiém kiém tra tinh
trang giao dich, sé du tai khoan theo quy dinh ctia Phan E nay. Khach hang cam két rang néu xay ra tranh chap
gitra Khach hang va Nguoi dwoc Gy quyén ctia minh thi VPS khéng phai tham gia gidi quyét tranh chép du trong
bét ky trwdng hop nao. Néu VPS phai tham gia theo yéu ciu clia co' quan giai quyét tranh chap thi Khach hang
va Nguwoi dwoc Gy quyén lién déi chiu cac phi tdn dé VPS tham gia.

Customer/Customer's duly authorized person commits to be responsible for checking transaction status and
account balance according to the provisions of this Part E. Customer undertakes that if any dispute arises
between the Customer and his Authorized Person, VPS does not have to participate in resolving the dispute
under any circumstances. If VPS must participate as requested by the dispute resolution agency, Customer and
his Authorized Person shall jointly bear the costs for VPS to participate.

Céc quy dinh vé cach thire xt ly tai khodn trong truéng hop cong ty bi dinh chi hoat déng, hly bé tw cach thanh
vién, didu chinh rat nghiép vu méi gi&i, giai thé hodc bi thu hdi Gidy phép thanh lap va hoat déng; hiéu luc,
trwong hop chdm dat trwdc han, gidi quyét tranh chap phat sinh: nhw dwoc quy dinh tai Phan A Bd T&C nay.

The regulation on the method to handle accounts in case the company is suspended, its membership is revoked,
the brokerage business is adjusted, it is dissolved or the Establishment and Operation License is revoked; the
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validity, early termination, and dispute resolution shall be: as stipulated in Part A of these T&Cs..

[Phén con lai cia trang duoc cé y dé tréng/ Remainder of the page intentionally left blank]
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